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WORK EXPERIENCES


Company:		Dunhill’s Welding Shop
Position:	Owner/Manager
Period Covered:	February 2024 to Present 

Responsibilities:

· Built my own Welding Shop business last February 2024
· Fix motorcycles, bikes, sidecars, and incoming customers’ things that need welding 
· Manage 2 personnel for the welding shop
· Recently purchased 1 mobile welding machine to support and service houses that need to fix their gates, doors, windows, and others


Company:		Bureau Veritas S.A.
Position:	IT Supervisor
Period Covered:	January 2018 – January 2024 

Responsibilities:

· Assist in managing the Philippine ISM IT team as a lead role
· Manage, handle and coordinate the local IT Projects (support on implementation of corporate projects)
· Ensure compliance of Philippines IT with corporate guidelines
· Provide a high level of customer service through phone, email and face to face support for all group users
· Support desktop PCs, notebook, telephones, printers and audio/visual equipment.
· Maintain and support IT infrastructure including but not limited to server, network, backup, printer, WIFI
· Analyze and recommend new technologies as appropriate for use by the business
· Update and handles local IT Hardware and Software Asset Management 
· Ensure regular visits are done in BV offices in Philippines
· Provide guidance, assistance, coordination and mentoring staffs
· Follow-up on customer/user issues if solutions have been met
· Real-time client/user support pertaining to all systems applications with tickets assigned


Company:		Grab Philippines and Uber
Position:	Driver/Operator
Period Covered:	March 2017 – December 2017

Responsibilities:

· Bought new Toyota Innova 2017 to use on Grab as a Driver and Operator since my old Innova 2011 is not acceptable to Grab and Uber.
· Used to drive my customers after I fetch my children to school in the morning and in the afternoon. Also, I used to fetch my wife from office since she’s on the middle shift till 11pm.


Company:		SoftCom, an Ingram Micro company
Position:	Desktop Support Administrator
Period Covered:	March 2015 – February 2017

Responsibilities:

· Sole IT Site Support Personnel for Philippines providing corporate accounts on production and cloud base applications to Philippine users, as well as global sites including Canada, Spain, Bulgaria, and Russia
· Provide guidance, assistance, coordination, follow-up on customer issues, and real-time desktop support pertaining to all systems applications
· Respond to more complex issues escalated by all other support personnel
· Proficient in problem recognition, research, isolation and resolution steps for system and application software, PC Hardware (desktop/laptop, docking stations, monitors), and peripherals (keyboards, mouse, phones)
· Provides project leadership, including analysis and evaluation of resource and delivery requirements with project estimates
· Develop and maintain documentation needed by support staff, including Troubleshooting steps, installation instructions, new tools, overviews, and contact lists
· Record and log all details related to support issues handled in ticketing tracking system (CRM Dynamics, Kayako, Jira, Service NOW)
· Researches, evaluates and analyzes end-user operations and support processes, and makes recommendations to management on methods for optimizing and improving overall customer service
· Creates and modifies programs and scripts needed for support infrastructure
· Performs system software/hardware upgrades and security patching
· Analyzes and evaluates 3rd party software products available in the marketplace for potential implementation, and makes recommendation to management
· Conducts pre-beta production environment testing of new applications
· Provides guidance and training to support personnel
· Develops and maintains training programs
· Provides telephone support to remote users who experience software or hardware problems
· Provides timely updates and reports to management on all project work and unique assignments
· Conduct phone calls for quotations of hardware and software products from prospective vendors/suppliers
 

OS/Software Familiarities:

· Windows OS:	11, 10, 8.1, 7, XP, 2000
· Office 365, 2010, 2007
· MS Windows Server 2012 R2, 2000, M365 cloud, Exchange 2010, 2007
· Active Directory management (User Account creation/deletion/edit) 
· System Center Configuration Manager 2012
· Remote Desktop Apps: Bomgar, Teamviewer, LogMeIn, Dameware
· Ticketing System: SMAX , Unicenter, Service Online, CRM Dynamics, Kayako, Jira, ServiceNow
Company:	kgb_ Philippines (formerly InfoNXX Phils., Inc.)
Position:	Local Desktop Support / Global Helpdesk Support
Period Covered:	March 2007 – March 2015 	

Responsibilities:

· Provide L2 technical assistance to BPO Call Centers in Makati, Santa Rosa, US Verizon, thru onsite support, phone calls and email support
· Remote connection using Dameware software, VMware, or Microsoft RDC
· Provide customer clients needed information and resolve their technical desktop problems
· Create, escalate, and maintain ticketing system for technical problems (Service-Now)
· Hardware installations/ pre and post deployment/ upgrade/ maintenance/ troubleshooting: Dell desktops, Dell and Lenovo laptops, and HP printers, LAN cards, audio and video cards, digital cameras
· PDQ Deploy/ Command Script/ VB script tools for software deployment
· Remote Installation Services (RIS) server maintenance, for remote automatic installation process of Windows XP and 2000, and other application
· Basic knowledge on Active Directory Administration on Windows Server 2000 and 2008
· Basic knowledge on Exchange 2007/2010 administration
· Basic VBS scripting programming
· Knowledgeable on Outlook 2007/2010 setup, and other MS Office applications
· Setup, install and configure cablings for the telephone line and data network
· Knowledge on network connection and troubleshooting
· Software installation/ configuration/ deployment/ troubleshooting: Windows 2000, XP, 7, MS Office 2000, 2003, 2010, Adobe Acrobat, Photoshop, etc.
· Monitors and maintains PC performance on pre and post deployment
· Maintain Inventory Update for hardware and software product installed
· Conduct phone calls for quotations of hardware and software product from prospective vendors/suppliers
· Other duties that maybe assigned from time to time


Company:	SCANASIA OVERSEAS, INC.
Position:		IT Assistant
Period Covered:	May 2003 – March 2007

Responsibilities:
· Troubleshooting and repairing computer problems and maintenance from hardware e.g. CPU, hard drives, memory modules, power supply, CDROMS, modems, printers, fax; to installation of software products e.g. ERP application, MS offices, Operating Systems, and other software applications
· Install hardware drivers like printers, LAN cards, audio and video cards, digital cameras: and software products like windows 9x, Me, 2000 pro, 2000 Servers, XP, MS offices 97, 2000, Adobe Acrobat, and other relative application
· Accessing and providing network connection thru Local Area Network, internet connections, and internal and external email support to the users for
· Add/Disable uses account on Active Directory System 2000 server
· Regularly check/ updates the anti-virus pattern for more stable security against any treat of computer virus in the network system 
· Daily/Weekly/Monthly checking of backup tape to ensure the data files are being stored completely without any error
· Assist users/clients in their PC problems thru personal interaction and/or phone calls
· Monitors and maintains PC performance before deploying to the users/clients. 
· Setup and configure cablings for the telephone line and LAN connection to the servers

Company:	Wyeth Philippines
Position:	Encoder/ Assistant Marketing
Period Covered:	August 2001 – March 2003

Responsibilities:
· Responsible for the preparation of the documents to be given to the TM's (Territorial Manager) such as the Call Slip, Monthly Call Summary (MCS)Main Territorial Program form(TP) Request for TP Adjustment (RTPA)and Weekly Call Summary Report(WCSR) through printing and then mailing
· File and sort those MCS, Main TP, RTPA and the WCSR according to their TM number then encode the results of their reports
· Scan the returned call slip used by the TM from covering their areas of responsibility.
· Generating cyclical TP, then Updates Territorial Program (add, delete, edit) every cycle to be used for the next cycle
· Summarize the results for the preliminary reports using graphical representation
· Processing TP Fulfillment reports to be submitted to the supervisor/s for review and analysis
· Respond to customers need especially in their TPs, thru phone calls, e-mails, or chat



Company:		COLUMBIACOMPUTERINTERNATIONALCENTER
Position:		Technical Support Engineer (Service Department)
On the Job Training (500 hours)
Period Covered:	November 2000 – February 2001
	
Responsibilities:
· Primary job is to troubleshoot computer problems (hardware e.g. CPU, hard drives, power supply, CDROMS, modems, printers, fax; and software products e.g. MS Office, Operating Systems, and other software applications) 
· Know what kind of problem is all about (hardware and software), and try to solve that specific problem
· Assist clients/customers in their PC problems thru personal interaction and/or phone calls
· Monitors and maintains PC performance before returning to the clients/customers
· Other duties that may be assigned from time to time


EXPERIENCES GAINED

· Coaching people: Teaching and Providing Training for new tools
· Leadership and Teamwork Skills
· Supervise/Lead some projects with multitasking capabilities to complete and meet the deadline
· Resolves and maintain tickets according to the stated SLA
· Learning capacity: Quick Learner 
· Flexibility and Adaptability 
· Good team player and Multitasking capabilities
· Proven initiative and ability to work with minimal supervision






EDUCATIONAL ATTAINMENT
Tertiary:	Pamantasan ng Lungsod ng Maynila,	Intramuros, Manila
			BS Computer Engineering,	June 1996- April 2001

Secondary:	Araullo High School, Taft Avenue corner UN Avenue, Manila			
		 	High School Graduate, 	June 1992- March 1996

Primary:	St. Anthony School, Singalong Manila
			Elementary Graduate, 	June 1986- March 1992




AWARDS/ RECOGNITIONS RECEIVED

	5 Years Awardee for 2023 – Bureau Veritas S.A.

Spotlight Awardee 2016 – Softcom

5 Years Awardee for 2012 – KGB Philippines
Desktop Support of the Year 2011 – KGB Philippines
Spotlight Awardee 2008 and 2009 – KGB Philippines

Top Performer of the Year 2005, 2006- Scanasia Overseas Inc.
Outstanding Performer for the Year 2004- Scanasia Overseas, Inc.
Employee of 4Q 2004- Scanasia Overseas Inc.

3rd and 11th Honors, 1st Year and 2nd Year High School- Araullo High School
3rd Honor and Most Courteous Awardees’ Grade 4- St. Anthony School


CERTIFICATES OF COMPETENCE/ ELIGIBILITY
Certificate/s					Issued by:			Date Issued:
Computer Hardware Servicing		TESDA			October 2013
MS Certified Professional			Edupro Inc.			April 2006
MS Certified Desktop Support Tech.		Edupro Inc.			May 2006 
Civil Service Professional			CSC- NCR			May 2003


PERSONAL DATA
Born on:			February 13, 1979
Status:				Married
Nationality:			Filipino
Religion:			Iglesia Ni Cristo


REFERENCE 
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