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45-C South Central Aurora Hill                                             
Baguio City 2600
Philippines                                                         
Mobile Number:  +63 961 093 4974                                        
E-mail Address: buffguy041483@gmail.com

Objectives
· To obtain a position that will utilize my diverse Hospitality education, exceptional communication and writing skills, and strong work ethic.
· To contribute my education and leadership proficiency in a position with a growing and dynamic firm.
· To gain exposure and experience, and to explore my knowledge, my special skills and abilities based on my field of specialization and qualific[image: 2][image: 2]ation
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PERSONAL/TECHNICAL SKILLS

· MICROSOFT OFFICE APPLICATION (Word, EXCEL, Power Point) MICROSOFT OUTLOOK
· Data Encoder
· POINT OF SALE APPLICATION (SQUIRREL, MICROS)
· Ability to multitask with a strong work ethic 
· A team player ready to fill in wherever help is needed


AWARDS/ACADEMIC AWARDS

April 8, 2008	        	
· Cum Laude
· Leadership Award
· Best in Food Operation Service (On-Job-Training) 
			
March 2000-2002
· Most Outstanding Student
· Computer Programmer of the Year
· Wilfredo M. Bactad Scholar

March 2000	        
· Valedictorian/With Highest Honor








WORK EXPERIENCE

Snack Attendant-Store Man
Celebrity Cruises-Reflection
Royal Caribbean Cruises Limited
Miami, Florida
May 13, 2023 to August 23, 2023
Job Description:  Responsible for assisting with the set up and decoration of buffets, midnight snacks and replenishing the food and beverages in his/ her assigned station in the buffet line
· Follows the cruise line guidelines regarding uniforms and personal hygiene and ensures that cleaning and sanitizing of his/ her assigned area is always up to the standards of the cruise line and according to the USPH and/or USPH regulations- 
· Would participate in courses, meetings and training programs in order to develop the necessary skills needed for promotion to superior level position

Junior Operations Manager
Fresh House
Khobar, Saudi Arabia
November 12, 2019 to December 31, 2021
Job Description:  Overseeing the quality control, labor, safety measures, and productivity of company operations.
· Perform orientation and provide training to all new employees on restaurant processes and determine appropriate feedback from employees and maintain all restaurant plans.
· Administer performance of all service staff and schedule and evaluate all restaurant operations and maintain all work according to required policies and procedures and maintain knowledge of all food and beverage trends.

VIP CO-Ordinator
ETIHAD Airport Services-Catering- Customer Services Department
Abu Dhabi, United Arab Emirates
July 1, 2014 to October 30, 2017
Job Description:  Liaison officer pertinent to VVIP flights such as:   Presidential, Military, Government, Diplomatic et al as well as Private flights such as:  Royal Jet, Air Culinaire, IMOC/MRTT et al 


SKILLS COMPETENCIES/ CERTIFICATES

ServSafe Alcohol Cruise Line Certificate
-Sherman Brown
Executive Vice President, National Restaurant Association Solutions

BASIC TRAINING- Personal Survival Technique, Fire 
Prevention and Fire Fighting, Elementary First Aid and Personal Safety and Social Responsibility
---Far East Maritime Foundation Inc

INTEGRATED IN THE HOTEL and RESTAURANT specialized in HOUSEKEEPING
HOUSEKEEPING, National Certificate II
---Technical Education and Skills Development Authority 

DATA ENCODER
---Technical Education and Skills Development Authority 

Domestic Worker
---Technical Education and Skills Development Authority 

Essential Food Safety Training Program
---Etihad Airport Services-Catering 

EDUCATIONAL ATTAINMENT

Tertiary
Bachelor of Science in Hotel and Restaurant Management
Pines City Colleges, Baguio City
School Year 2003-2008

Vocational 		 Two-Year Computer Technology/Programming
Data Center College of the Philippines, Baguio City
School Year 2000-2002




WORK EXPERIENCED (continuation)
· To ensure timely and accurate schedule communication to Cabin Managers always.
· To prepare all the required elements prior to flights such as food and drinks, equipment, special orders from outside et al.

Shift Leader 
Al Fadheela Group of Companies- Diva's Restaurant
Al Salmiya, Kuwait
October 2011 to October 2013
Job Description: Appointed authority for the absence of a Manager: as a temporary Stand-In Manager
· Direct co-employees through daily routines and interact with customers to make sure that they have a satisfactory experience.
· To make sure employees perform a variety of tasks (preparing the food, stocking supplies, serving, preparing and setting the table et al) 

Waiter (In-Room-Dining, Fine Dine-In, Beach area)
Kempinski 5* European Luxury Hotel
Aqaba, Jordan
June 1, 2009 to May 5, 2010
Job Description:  Managing and marketing the daily functions of the restaurant and ensuring the highest standard of service, while maximizing profit.  
· Providing excellent services to guest by anticipating their needs to ensure guests satisfaction.
· Taking customer orders and delivering of food and beverages

FOOD SERVER
Mario's Restaurant (Fine Dine-In)
Upper Session Road, Baguio City
May 2005
Job Description:  Attending to customer's requests and needs providing excellent service to every guest through both individual and teamwork.
· Making menu recommendations, answering questions and sharing additional information 

DOCUMENTS

PASSPORT NUMBER:  P33255088B
	Expiration Date:  23 September 2029
	Place of Issue:  DFA Baguio

Seaman’s Identification Record Book Number:  C1459799
	Expiration Date:  29th of November 2029		Place of Issue:  Marina Regional 1 & 2 La Union

Seafarer’s Registration Number (SRN):  8304140027

POEA E-Registration Number:  2018052801290	
Account Name:  carloperezdelacruz@yahoo.com

C1/D US Visa
         Expiration Date:  19th of October 2027

Schengen Visa
          Expiration date:  10th of May 2024

AFFILIATIONS
Counter Crew
Orange Julius and Dairy Queen- BONFRESH PTE LTD
Singapore
December 13, 2006 to June 12, 2007

Housekeeping Department
Fairways and Bluewater-Resort Golf and Country Club
Boracay, Aklan, Philippines
May 22, 2006 to June 12, 2006	             
Mario's Restaurant- Food Service Operation
Food Service Operation
Baguio City, Philippines
April 2005 to May 2005

SEMINARS/TRAININGS ATTENDED

Etihad Airways Trainings such as Speak Up, Aviation Security et al
---Etihad Airport Services

Kempinski People Business Program
---Kempinski Hotel Aqaba

THE FUTURE OF HOSPITALITY: 
          Aspire, Explore, Discover
			                          
ACHIEVEMENTS/EXTRA-CURRICULAR ACTIVITIES
Chairman- 5th Convention and Events Management 2008
Pines City Colleges
			
3rd Placer/ Bronze Medal Awardees 
Hotel & Restaurant Association of Baguio- Market Basket- 
Classical Live Cooking Event Competition
Vice-President - Association of Future Tourism and Hotel Executives (AFTHE) 
College of Tourism and Hotel & Restaurant Management 
Pines City College

President- Supreme Student Council and Board of Directors
Data Center College of the Philippines
PERSONAL INFORMATION
		Age		:	37
		Birthday	:	April 14, 1983
		Birthplace	:	Baguio City
		Citizenship 	:	Filipino
		Civil Status	:	Single
		Dialects Spoken	:	English (Intermediate), Tagalog (Mother tongue), Arabic (Basic)

PERSONAL TRAITS
· Maintain a goal-oriented environment by anticipating client or guest needs
· Can handle and resolve problems at hand by giving alternative solution as possible
· Responsible for maintaining a good environment with co-workers by building team work

CHARACTER REFERENCES

Mr. Laurent Batchi
General Manager
Villa D’Artagnan
Sihanoukville, Cambodia
Mobile Number: +855 87 830 335

	Mr. Ahmed Al Ramadhan
	Owner/Fresh House
	Khobar, Saudi Arabia
	Mobile Number: +976 55 636 7557

		Mrs. Marissa Caluya
		Administrative Accountant
		Brent School
		Baguio City
		Mobile Number: +63 917 587 8876






     I do hereby certify that all above information are true and correct based on my knowledge.
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