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Retail Sales Assistant
	



	
	

	Contact
📍Doha, Qatar
📞30362934
📧ayko.qa@icloud.com

	Objective
Top-performing Sales Assistant with the ability to stay focused and go the extra mile to ensure customers satisfaction. Poised to help Qatar Duty Free, Qatar Airways meet its customer acquisition and revenue growth targets by keeping the company competitive and innovative.


	Education
Bachelor of Science in Nursing| GPA: 2.3
South Western University 
2004-2008
 Cebu, Philippines


Key Skills
Genuine Persuasiveness
 Retail Sales Experience 
Ability to learn quickly and Accept Feedback
Active listening and Trust building
Ability to adapt & Prioritize across multiple tasks and Unexpected Situation
Creative Problem Solving & Decision Making when Dealing with Guest Issues
Communication and Interpersonal Skills
Experience with POS Software
     Customer Focused Mindset
	Experience
April 2014 – Present
Sales QDFC • Sales Advisor Hugo Boss] 
                    Qatar Duty Free, Qatar Airways

✔Provide excellent face to face sales and support service to all guests,      with [ e.g. Accurate and efficient service, high level of customer care and responsiveness, Effective contribution to the team sales target, good product knowledge and understanding.]
✔Accurate and efficient handling of all point of sales, either cash or card transactions.
✔Go the “ extra mile “ to meet targets
✔Locate the products on behalf of the guest
✔Approach guest and offer them advice on products to persuade them to buy
✔Achieved monthly targets as per Hugo Boss budget. 

March 2010 – January 2014
[Front Office] • [Concierge Agent] • [Radisson Blu, Cebu Philippines]

✔Welcome customers upon entrance and confirm reservations
✔Act as the point of reference for guests who need assistance or information and attend to their wishes and requirements
✔Understand customer’s needs and provide them with personalized solutions by suggesting activities and facilities provided by the hotel
✔Acquire extensive knowledge of the premises and the nearby venues and businesses to make the most suitable recommendations
✔Arrange events, excursions, transportation etc. upon request from hotel residents
✔Answer the phone and make reservations, take and distribute messages or mail and redirect calls
✔Respond to complaints and find the appropriate solution
 
[June 2008] — [January 2010]
[Customer Relations] • [Customer Service Representative] • [Forever-rich Philippines]

✔Manage large amounts of incoming phone calls
✔Generate sales leads
✔Identify and assess customers’ needs to achieve satisfaction
✔Build sustainable relationships and trust with customer accounts through open and interactive communication
✔Provide accurate, valid and complete information by using the right methods/tools
✔Meet personal/customer service team sales targets and call handling quotas
✔Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution
✔Keep records of customer interactions, process customer accounts and file documents
✔Follow communication procedures, guidelines and policies
✔Take the extra mile to engage customers
 


	
	Leadership Skills 
✔Decision Making. Prioritizing tasks, ethical decision making, team decision making, problem analysis.
✔Time Management. Goal setting, self awareness, prioritization,
Focus, self motivation, stress management. 
✔Persuasion. Sales, speaking, listening, empathy, emotional intelligence, Empowerment.
✔Ethical Leadership Skills. Accountability, professionalism, honesty, judgment.
✔Communication. Active listening, speaking, Receiving feedback, storytelling, facilitating conversation.

	
	References
Donna Geralde [Terminal Manager, QDFC] 📞55947044
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