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BLOCK 1 LOT 6 HAUSKON HOMES LA SALLE, BUROL   MAIN DASMARIÑAS CAVITE, PHILIPPINES
                MOBILE NUMBER: 09611233106
                EMAIL: Mvillacorta2015@gmail.com







WORK EXPERIENCES:



SEPT 28 2020 – PRESENT	SPECIALIST, MERCHANT SERVICES (PS DELAER)
				SYNCHRONY FINANCIAL 
SYNCHRONY GLOBAL SERVICES, PHILIPPINES
				Filinvest 3, Northgate Tower, Alabang, Muntinlupa City, Philippines
	
Job Description:	Assisting Merchants / Business Owners with their store sales transactions and store synchrony credit card applications

MAR  14 2016 – SEPT 27 2020 	CUSTOMER SERVICE REPRESENTATIVE
				SYNCHRONY FINANCIAL 
SYNCHRONY GLOBAL SERVICES, PHILIPPINES
				Filinvest 3, Northgate Tower, Alabang, Muntinlupa City, Philippines
	
	Job Description:		Answering billing and general inquiries of credit card holders


JUNE 29 – DEC 29, 2015		CUSTOMER SERVICE REPRESENTATIVE
				IQOR PHILIPPINES
				SM Palapala, Dasmarinas, Cavite, Philippines

	Job Description:		Answering billing and general inquiries of DirecTv customers


JANUARY 03 – MAY 15, 2015	JOB ORDER - DATA ENCODER
				
BUREAU OF INTERNAL REVENUE District 112
				Tagum City, Davao Del Norte
				
	Job description:		Encoding tax payers’ information on internal system








JUNE 26 – DECEMBER 29 2014	MARKETING SPECIALIST / COORDINATING ASSISTANT
				
				3G EVENTOLOGIST MANAGEMENT AND ENTERTAINMENT
				QUIRANTE II, TAGUM CITY, DAVAO DEL NORTE

Job Description:	Assisting in artist booking, coordinating events such as weddings, corporate events, live concerts with national and international actors/ actress/singers/performers. Performing marketing plan and strategies prior to live concert events



AUGUST 7 2007-APRIL 27 2010 	CUSTOMER SERVICE REPRESENTATIVE
			
				PEOPLE SUPPORT
				EXPEDIA.COM ACCOUNT
				MAKATI CITY

JOB DESCRIPTION:	Handled inbound calls for general inquiries on travel reservations, assisting customers in booking airline e-tickets, hotel reservations and car rentals.


	
OCTOBER 2000 – MARCH 2002	SERVICE AREA MANAGER

				JOLLIBEE FOODS CORPORATION
				DASMARIÑAS BAYAN, DASMARIÑAS CITY, CAVITE

JOB DESCRIPTION:	Handled crew time sheet adjustments, delivery of wet and dry items, inventories of items allocated for the service area, maintenance of sanitation in the area, monitoring quality and food safety, assisting customer’s inquiries and needs.


JANUARY 2000 – SEPT 2001	ACTING NUTRITIONIST – DIETITIAN

				DELA SALLE UNIVERSITY MEDICAL CENTER
				DASMARIÑAS CAVITE

JOB DESCRIPTION:	Monitoring/updating diet cards of admitted patients as per doctors order every meal, diet counseling for in/out patients, checking meal distribution on each patient’s food try, updating menu cycle every week, checking and accepting deliveries of wet, fresh, dry and canned items, monitoring food safety and checking on food taste, quantity, quality and presentation, implementing food handling and maintain food area sanitation.



EDUCATIONAL BACKGROUND:

BACHELOR OF SCIENCE IN NUTRITION AND DIETETICS
PRC LICENSE NUMBER: 0010477

1994-1999	CENTRO ESCOLAR UNIVERSITY 	MALOLOS BULACAN

SECONDARY COURSE
	1991-1994 	ST. JUDE ACADEMY			MALINTA VALENZUELA
PRIMARY COURSE
	1986-1991	GUADALUPE VIEJO ELEM SCHOOL	GUADALUPE VIEJO, MAKATI CITY

POST GRADUTE COURSE: BACHELOR OF SCIENCE IN NURSING   	EMILIO AGUINALDO COLLEGE




OTHER ACTIVITIES, SKILLS, HOBBIES, ETC.

· Computer literate, Knowledgeable on MS Office applications
· Can type 40-50 words per minute
· Singing 
· Surfing Net 
· Cooking Asian food



REFERENCES:


1.  Ms. Maricar Rom		Fraud Specialist Synchrony			09497029546
2.  Mrs. Gemma Trono	Manager – PS Dealer Synchrony 		09967172131
3.  Mr. Jayson Marcaida 	Manager – PS Dealer Synchrony		09399151716
















PERSONAL INFORMATION


DATE OF BIRTH: 	SEPTEMBER 11, 1978
PLACE OF BIRTH:	MAKATI CITY
RELIGION:		CATHOLIC
NATIONALITY: 		FILIPINO
CIVIL STATUS:		SEPARATED
GENDER:		FEMALE
HEIGHT:		5’1”
WEIGHT:		180 LBS.

SSS NUMBER:		02-1766475 – 0
TIN NUMBER:		239-196-611-000


This is to certify that the information’s above are true and correct to the best of my knowledge
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