Rizshelle A. Ylagan, RSW
Bayanan I, Calapan City Oriental Mindoro Philippines 5200

yrizshelle@gmail.com

+6309701475536

CAREER SUMMARY

Reliable and Skilled Social Worker with experience of 1 year-present in Oriental Mindoro Provincial
Hospital. Talented at setting patients at ease and structuring treatment plans around each patient's
strengths. Passionate about social work and committed to providing the highest level of care to patients.
Knowledgeable counseling professional brings a history of client advocacy, referral coordination, and
community outreach. Dedicated to serving specific populations with critical social, mental health, and
medical needs. Accomplished in helping clients with supportive advice and therapy. Qualified social work
professional dedicated to client needs and well-being. Follow evidence-based practices and optimum
treatment modalities to address problems with mental illness, substance abuse, and other issues impacting
daily life. Responsible, passionate about delivering outstanding quality and service. Offering years of
experience in industry with a history of recognition for performance. Dedicated Social Worker with
experience in achieving tangible results and cross-team collaboration. Proactive and excited to partner with
like-minded individuals to achieve goals. Reviewing new admissions for any special needs or issues
that need to be addressed.

e Assist the patient discharged from a hospital, clinic, or nursing home setting, to return
home

e Coordinating the care of patients with complex needs that require multiple services over
time

e Handling crises that come up unexpectedly with counseling or therapy

e Helping patients understand the financial and emotional resources available to the
government for them.

SKILLS AND QUALIFICATIONS

e 1 year to present working as a Medical Social Worker in Oriental Mindoro Provincial Hospital.
e With PRC-licensed Philippine Regulatory Commission.

o Member of PASWI Philippine Association of Social Workers Inc., Oriental Mindoro Chapter.

e Skilled conduct appropriate information of the patients.

o Skilled find resources for patients.

e Work with quality.

o Work with ethics, professionalism, and humanitarian.

e Eager to learn, cooperate, proper and clear endorsement.

e Accept individuality, and educate others and self.


mailto:yrizshelle@gmail.com

WORK HISTORY

Medical Social Worker (11-22-2022-present)

e Assist the patient discharged from a hospital, clinic, or nursing home setting, to return
home

¢ Coordinating the care of patients with complex needs that require multiple services over
time

¢ Handling crises that come up unexpectedly with counseling or therapy

o Helping patients understand the financial and emotional resources available to the
government for them.

Filling documents, and cooperating with colleagues in addressing problems.

Administrative Clerk (7-10-2021-6-30-2022)

e To address the needs in the blood of patients.

o Call the attention of concerned citizens to participate in mass blood donation voluntarily.

o To prioritize in times of shortage demand, but also address patients next in line immediately.

e To coordinate Local Government Units ask permission and assist the team in their respective
town in conducting mass blood donation.

EDUCATION

e LUNA GOCO COLLEGES INC., 2021
Bachelor of Science in Social Work
Graduate
On-the-job Training, Ruel Foundation Inc Calapan, Oriental Mindoro Philippines
Orphan for children Adoption for National and international
On-the-job Training for Community Field Practice
Baco, Oriental Mindoro Philippines

e MINDORO STATE COLLEGE UNIVERSITY,2006
Vocational Course
Under-grad.

e ORIENTAL MINDORO NATIONAL HIGH SCHOOL,2005
Secondary Level
Graduate

e ADRIATICO MEMORIAL HIGH SCHOOL,2001
Primary Education
Graduate

Licensed

PRC Licensed Philippine Regulatory Commission

#0035674








