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Emelinda C. Gabas

Current Position :  PMO/SMO 
Contact Number : 09438244537/09178450653
email Address : llizbern04@gmail.com
Professional Experience

PROJECT                       Merlaco 

CLIENT                            Melralco

DESCRIPTION             Transition Management 

DURATION                     Jun 2022 – Nov 22

Role                                  Support user Inquiries , Quality Control of the New system,  

                                            Document Management

PROJECT                       Globe Telecoms 

CLIENT                            Globe Telecoms

DESCRIPTION             Transition Management 

DURATION                     Sept 2021 – Jan 2022

Role                                  Support user Inquiries , Quality Control of the New system,  

                                            Document Management

PROJECT                       Business Management Solution 

CLIENT                            Business Management Group

DESCRIPTION             PMO (Project Management Office) 

DURATION                     Aug 1, 2019 – Aug , 2021 

Role                                  Support user Inquiries , Materials Management(Shopping Cart), 

                                            Maintenance Personnel Schedule, Issue Management, 
                                            Document Management

Professional Experience

PROJECT                       Managed Service 2 

CLIENT                            Globe 

DESCRIPTION             Change Management 

DURATION                     Aug 15, 2018, to July 31, 2019 

Role                                  addition, Modification or removal of anything that could affect Client IT 

           services. These included changes to all infrastructure architecture, It 

           services, and other configuration items. 
PROJECT                       MNTC

CLIENT                            MNTC

DESCRIPTION             PMO

DURATION                     Nov 9, 2015 to April 30,2018 
Role                                  Support user Inquiries , Materials Management 

                                            Logistics(Transport,Equipment Transfer), 

                                            Purchasing / Procurement, Maintenance Personnel Schedule,

                                            Issue Management,Document Management
PROJECT                       bir etis

CLIENT                            bir

DESCRIPTION             Warranty Support

DURATION                     Apr, 2015 to May,2015

Role                                  Support user Inquiries in the System 

                                            Hand Holding in different Branches in Metro Manila 

                                            Document User Inquiries 

TECHNOLOGY             BIR ETIS SYSTEM     
Project 
               INFOR EAM
CLIENT                              fdcui

DESCRIPTION              Support Services

DURATION                     Aug, 2014 to March 2015

Role                                  Support user Inquiries in the System 
                                            Document User Manuals

TECHNOLOGY             INFOR EAM V11     
PROJECT                      JetStar Airways Support

CLIENT                          JetStar Airways, Australia 

DESCRIPTION              Support  Services

DURATION                    September 2013 to July 2014 

ROLE                             Team Lead IT Operation

                                       Support JetStar operation

                                       Manual Valuation of coupons for errors detected during the Proration process

                                       Run the queries for  the correction of valuation

                                       Run the queries for Accounting and Billing using MYSQL 

                                       Run the queries needed to exlude that have errors, ETM extraction ETM  extraction 

                                       Process  and NSK validation via a download tool.

                                       Participate in meetings with the global team members for issue discussions and 

                                       project progress    

TECHNOLOGY              ARACS FX Low Cost Carriers Revenue Suite  MYSQL , Filezilla , Jetstar Pod Sky 

                                       Speed  

PROJECT                      RES SYSTEM

CLIENT                          MERALCO

DESCRIPTION              Create an ETL for the RES SYSTEM

DURATION                    4Months from January 2013 to present 

ROLE                             Develop an ETL for the RES SYSTEM

TECHNOLOGY              PL/SQL 

PROJECT                      CMS-MIS

CLIENT                          MERALCO

DESCRIPTION              Create an ETL for the CMS-MIS 

DURATION                    5 Months from August to December 2012

ROLE                             Develop an ETL for the CMS-MIS

TECHNOLOGY              PL/SQL 

PROJECT

Electronic Letter Authority Monitoring System
CLIENT


Bureau of Internal Revenue,Quezon City, Philippines

DESCRIPTION
Monitoring of all Issuance of Letter Authority per Region

DURATION

8 months, November 8, 2011 to July 2012

ROLE
Consultant/Developer, Develop a new module for the ELAMS and maintain the existing ELAMS 

TECHNOLOGY
Oracle Forms and Report 9i

PREVIOUS COMPANY

PROJECT

LIFE SYSTEM

CLIENT


First Life Financial Company, Inc, Makati City, Philippines

DESCRIPTION
Life Insurance Sytem

DURATION

February 20, 2008 to November 4, 2011

ROLE
                        Maintain and develop the whole System of Life Insurance. Like Billing, New  

                                            Business,Accounting System, Policy Benefits, Inquiry,Maintain JV,Group Information 

                                           System, Marketing Agency System, Actuarial System,Variable System.  

TECHNOLOGY
            Oracle 6i forms and report 6i.

PROJECT

PRE-NEED System
CLIENT


Loyola Consolidated Plans, Inc., Makati,Philippines

DESCRIPTION
Pre-Need System that caters all the new and old clients’  transactions,computation of commission of the agent,generation of reports.

DURATION

September 6, 2004 to February 14, 2008

ROLE
                          Maintain and Develop the Integer System run in Web Based Set Up. This is composed  

                                           of  New Sales, Collection,Reinstatement, Deposit , Payment History Reports and etc .    

                                           This is developed under.  Black Berry System, an Inquiry which runs under a PL/SQL using a   

                                           mobile phone.  This is to support the needs of the User in Inquiring about the Status of the  

                                           Plan holder.

TECHNOLOGY
            Oracle Forms and Report 6i.  

Trainings

Creatividad e innovación (50396068) – Nov 27-28, 2017

Indra Philippines, Inc

Gestión y adaptación al cambio (50395969) – Nov 17-30, 2017

Indra Philippines, Inc

Ethics and Legal Compliance – Feb 20 to Mar 1, 2017 

Indra Philippines, Inc

Time, Efficiency and Effectiveness – Oct 27 to Nov 3, 2016

Indra Philippines, Inc. 

Clients and Result – Oct 19- to Nov 5,, 2015

Indra Philippines, Inc.

Effective Business Writing 

ITIL

OBIEE 

Database Administrator 

CSSADM(Comprehensive Structured Systems Analysis and Design Methodology), December 2010

ePeople 

PPDOC( Process and Procedures Documentation  for Quality), October 2009

ePeople
Oracle PL/SQL, August 2003

Pan Pacific Computer Center Inc. 

Oracle Reports 2.5, August 2003

Pan Pacific Computer Center Inc.

Oracle Forms 4.5, August 2003

Pan Pacific Computer Center Inc.

SQL and Designer 2000 Workshop, August 2003

Pan Pacific Computer Center Inc.

SQL, August 2003

Pan Pacific Computer Center Inc.

iSQL, Fastract to Sybase, May 1994
KPMG-MCC

HTML 4.0, October 2003

Informatics

PowerBuilder, June 1994

KPMG-MCC
Personal Background

EDUCATION

Bachelor of Science in Computer Science in Information System.

St. Paul College of Manila
NATIONALITY

Filipino

LANGUAGE SPOKEN

Tagalog (Excellent)

English (Excellent)

Hobbies 

Baking 

Cooking 


