Ian Jay A. Mubas
Email: ianjayamubas@gmail.com
Mobile No.: +971506154223



SUMMARY OF QUALIFICATION

Experienced and dedicated IT professional with 10+ years of successful experience in Information Technology Field. Proficient in Hardware and Software maintenance. Solid track in providing timely positive response to request regarding computer related assistance. A deep understanding of the General Organizational Confidentiality policies associated with IT Specialist  & SQL DBA position. I am an open minded and willing to learn new ideas. I can also work in less supervision or in a team.

TRAININGS
· Java 2 Standard Edition (J2SE)  Java Foundations and Fundamentals.
Conducted on April 06, 2011 at Greppoo Inc., Matina Crossing Aplaya, Davao City.
· Java 2 Standard Edition (J2SE) Level 1 Advanced Desktop Application Developer. Conducted on  April 15, 2011 at Greppoo Inc., Matina Crossing Aplaya, Davao City.
· Remote Server Administration Level 1 Advance Remote Server Configuration. Conducted on May 23, 2011 at Greppoo Inc., Matina Crossing Aplaya, Davao City.
· Windows Server 2019 Administrator & Automation Using Powershell, 
October 16, 2022 Pasig City, Philippines
	
TECHNICAL KNOWLEDGE & SKILLS

Operating System:    		Windows XP 7, 8.1, 10, Ubuntu 12, Debian 6.0, Ubuntu 12.04LTS
Software Applications: 	MS Office Business Suites 2010, 2013; Bizbox 8 System (HIS, MMS, FMS, PHIC); Open Office;  Kaspersky Anti-Virus, VMware Virtual Server; Citrix XenCenter;  Proxmox; HyperV
Programming Language:	Java J2SE, C#, MS  SQL Query; MySql Query; Laravel 5; PHP 7
Reporting Tools:		Report Builder 2, 3; Jasper Reports; MS Visual Studio Business  Intelligence; 
Hardware Knowledge:		TCP/IP, ETHERNET, DHCP, DNS, VPN
Technical Skills: 	Network Administration Server, Internet / Intranet Configuration, Hardware /Software Maintenance, Security testing / Patching Backup, and Managerial

EDUCATIONAL BACKGROUND

ELEMENTARY:       		1998 - 2004              	Guppah Elementary School

SECONDARY:        		2004 - 2008		Tawi - Tawi Academy

COLLEGE:              		2008 - 2012	 	Bachelor of Science in Information Technology
							Mountain View College
COMPANIES:
 	1. Adventist Medical Center - Bacolod  - > is a Healthcare Institution based in Bacolod City, Philippines. Which consist of 160 beds, and they are Using ‘Bizbox’ a Hospital Information System for easy and faster transactions.

AUGUST 2012 – FEBRUARY 2013      /	 IT SPECIALIST
     Responsibilities
· Troubleshooting PC, Printer, Scanner connectivity issues and providing desktop/desk support for company end users.
· Installation of Windows Server 2012, 2012r2, SQL Server 2008,
· Server Configuration and Installation of Operating System, VMware
· Managing company hardware and keeping inventory on equipment
· Computer Maintenance Every 6 months on Clients Computers
· Changing Batteries on Clients UPS
· Updating Latest Version of Bizbox 8 System (Fixes bugs from previous versions)
· Kaspersky & MCAfee Antivirus maintenance, updates to clients and Policies, Registering of Flash drives
· Maintaining SAN Storage (Buffalo Terastation & Synology) up ,running and accessible by clients computers
· Maintaining Companies Web Site Using PHP, CSS,  HTML
· Downloading of Employee’s Biometrics
· Maintaining of Company's Payroll System
· Laptop Maintenance Hardware and Software 
· Installations of CCT V, Reviewing and maintenance
· Servers Maintenance

MARCH 2013 – DECEMBER 2017          /          ASSISTANT SQL DATABASE ADMINISTRATOR
     Responsibilities
· Installation of SQL Server 2008r2, 2012 and configured base on Client needs.
· Monitoring SQL Server Performance Using SQL Profiler to find performance and dead locks
· Monitored and modified Performance Using Execution plans and Index tuning
· Implementation of SQL Logins, Roles and Authentication Modes as a part of Security Policies for various categories of Users
· Designed and implemented comprehensive Backup plan and disaster recovery strategies Implemented and Scheduled Replication process for updating our parallel servers.
· Tested and Implemented procedures to detect poor database performance, collecting required information, root cause analysis.
· Installation of SSRS, Configure and Deploy Reports
· Worked with Application Team to test the successful upgrades, migrations, installation
· Migration of SQL Server 2005 to SQL Server 2008R2 and from SQL Server 2008R2 to 2012
· Configure Clustering and Always On High Availability on SQL Server 2012 for Disaster Recovery.
· Doing DB Restore on the test environment for the Application Developer to Test the new Updates in Applications before deploying the new updates of Apps to the Production Environments
· Making Reports (For Internal Use Only) of Different Departments in the Hospital, e.g. Modified SOA, Receipts, Patients Bill, Census, etc.  SQL Scripting in Views and Stored Procedures. Around 150 reports have been built and used by the Departments. 
· Work with Application team Build Database Structures, Tables, For Adventist Medical Center – Bacolod (BAMC) Websites, Memos, and Inventory Application use for Internal Departments and employees
    Projects/Contributions
· Built Company DB Inventory, Maintain Company Database that would run smooth for less or no down time. 
· Builds reports for Different Departments to make it easy monitoring and for the census.
    Environment: 
· Windows Server 2008r2/2012 Enterprise, SQL Server 2005/2008r2/2012, Business Intelligent, Report Builder

2. ACCENTURE INC. Philippines 

APRIL 2018 – March 2020  /   MS SQL Cloud Migration & Implementation Delivery Analyst
· Installation and Configure of SQL Server 2005/2008R2/2012/2014/2016 base on Clients need on 150+ Azure servers 
· Monitor DB Performance, Indexes at regular intervals for better Performance, trouble shooting for application ODBC connections, fine-tuning of databases.
· Setup and configure Clustering and Always On High Availability, Replication for SQL Server 2012 to 2016.
· Setup and Configure DB Backups and Restoration using Azure blobs and SQL Jobs.
· Migration of Databases, SSIS, SSRS reports from On-prem to Azure Servers.
· Implementation of SQL Logins, Roles and Authentication Modes as a part of Security Policies for various categories of Users
· Setting up Replication/s for various Databases base on the Clients Requirements



3. ALTRAD R.M.D. KWIKFORM Philippines, INC.
March 2020 – 2022/ SQL DBA and IT Administrator
· Installation and Configuration of SQL Server 2008r2-2019
· Troubleshooting and resolving database problems
· Performance Tuning and Optimization (PTO) using native troubleshooting tools
· Monitoring SQL Servers Using Quest SQL Spotlight Enterprise monitoring tool
· Setup, Configure, maintains backups, restores and recovery models
· Setup Transparency Data Encryption (TDE)
· Setup and Configure High Availability Always-On and Disaster Recovery options for SQL Server
· Setup Mirroring, Log shipping, High Availability Always-on
· SQL Upgrade from SQL 2008r2 to 2019 using Log Shipping
· Update Windows Server and SQL Servers, apply patches
· Configure disk for SQL server 
· Document changes to the SQL Server
· Experience using gotoAssist for ticketing

4. ALTRAD R.M.D. KWIKFORM Middle East, INC.
March 2023 – Present / SQL DBA and IT Administrator

· Installation and Configuration of SQL Server 2008r2-2019
· Troubleshooting and resolving database problems
· Performance Tuning and Optimization (PTO) using native troubleshooting tools
· Monitoring SQL Servers Using Quest SQL Spotlight Enterprise monitoring tool
· Setup, Configure, maintains backups, restores and recovery models
· Setup Transparency Data Encryption (TDE)
· Setup and Configure High Availability Always-On and Disaster Recovery options for SQL Server
· Setup Mirroring, Log shipping, High Availability Always-on
· SQL Upgrade from SQL 2008r2 to 2019 using Log Shipping
· Update Windows Server and SQL Servers, apply patches
· Configure disk for SQL server 
· Document changes to the SQL Server
· Experience using gotoAssist for ticketing
· Maintain Job Book, MTO, Sales Estimation Applications




