Sonny Ignacio Garcia

Sonny_i_garcia@yahoo.com
Phone: +639279488371
Address: 788 Purok 3 Brgy. Caingin, Santa Rosa City Laguna, Philippines

Work experience

HID GLOBAL January 01, 2023 — Present
Quality Engineer

Attend Mastercard Terminal Quality Management Requirements TQM/GEN/T02 V3.0 Training
Course.
Conduct TQM Audit with Contract Manufacturer (supplier)

HID GLOBAL March 15, 2005 — December 30, 2022
Quality Analyst / Inspector

Perform failure analysis on non-functioning HID products, understand the root caused and address
with appropriate corrective actions; collect data to drive continuous improvement and prevent re-
occurrence of the same failures.

Establish and execute reliability test program; collaborate with Product Quality and Engineering on
the test specification.

Perform in-process inspection and on finished product at the suppliers/contract manufacturer in
accordance to HID products drawings and record results on appropriate documentation (using
Agile System); communicate any discrepancies to the person(s) responsible for root cause analysis,
corrective/preventive action activities.

Control non-conforming product in accordance with HID drawings and verify timely corrective and
preventative actions completion and effectiveness.

Perform audits at the suppliers/contract manufacture and establish report; verify timely corrective
and preventative actions completion on the findings and effectiveness.

Comply with and reinforce the requirements of quality/standard operating procedures and others
at the suppliers/contract manufacturer.

Handle HID HK (Quality), with regards to RMA Transactions in Oracle and SalesForce system, at
HID Hong Kong.



NIDEC PRECISION PHILIPPINES January 27, 2003 — April 27, 2004

Equipment Engineering Technician

Support Production on any related machine trouble in a timely and accurate fashion. Perform
downtime analysis and accordingly act with solid correction and preventive maintenance.
Ensure that equipment attain minimum downtime as well as low breakdown occurrence.
Identifies the needs for machine modification upgrade and improvements. ldentifies need for
equipment, jigs and fixtures.

Actively participating in contributing and implementing 3Q6S, and other quality and productivity
improvement programs.

Conforms to machine audits to ensure professionalism, good housekeeping, standardization,
safety, and workmanship.

Conform to company/ division / departments SOP's rules and regulations Support production
request for extra overtime Provide safety precaution on the assigned area Actively participate in
Simpleng Galing Brilliant Idea (Suggestion Scheme)

KASUMI INDUSTRIAL PHILIPPINES January 07, 2002 — August 23, 2002
Final Visual Inspector

NATIONAL POWER CORPORATION October to December 2001
On The Job Trainee

Qualifications

Designed Push Button Adapter to eliminate consumption of push button and machine downtime.
Design Conveyor Fan after Drying to eliminate downtime.

Design 3121BNH0000 (OEM) Test Fixture

10 Years’ Service Awardee (HID Global)

15 Years’ Service Awardee (HID Global)



Certifications

e October 2003 - Push Button Adapter

e November 2003 - Switch Frame and Material Catcher

e November 2003 - Anlet Vacuum pump repair

e February 2004 - Water pump for fine cutter

e February 2004 - Drying Chamber Stopper

e February 2004 - Double Air Manifold

e February 2004 - Slide Cove

e February 2004 —Travel Card Holder

e February 2004 - Filtering System

e February 2004 - Conveyor Fan

e February 2004 - Catcher for TIYODA

e July 2007 - Process Failure Mode and Effect Analysis

e August 2008 - Implementing POKA YOKE Solutions

e August 2010 - Korean Language Course

e May 2015 - Global 8D and Problem Solving

e March 2016 - ESD Training Information Security Awareness Training Code of Conduct e-Learning
(A-H) -

e SEOS Basics Code of Conduct,

e Standards and Ethics HID Global Sustainability Awareness Program

e Anti-Bribery

e Being an Effective Team Member Customer

e Centricity M1 Make-up Webinar

e Customer Centricity with Intro Customer

e Centricity in Action- Module 3 Sustaining Activities

e Getting Started with Excel 2010

e Introduction to Intellectual Property Interpersonal

e Communication: Communicating with confidence

e Integrated Management System: Quality

e Leadership Essentials: Building your influence as a Leader

e Leadership Essentials: Motivating Employees Problem Solving

e The Fundamentals Time Management: Analyzing your use of time

e Lean and Agile Awareness Training

e Security Awareness: Staying Safe / Key Defense

e Sexual Harassment, Discrimination and Other’s

e 3 Out Approach to Workplace Safety

e Mastercard Terminal Quality Management (TQM) Training Course



Education

ELECTRONICS TECHNOLOGY

JACOBO Z. GONZALES MEMORIAL SCHOOL OF ARTS AND TRADES

San Antonio Bifian, Laguna
Obtain Electronics Technology Diploma (3 Years course)

FURNITURE AND CABINET MAKING

JACOBO Z. GONZALES MEMORIAL SCHOOL OF ARTS AND TRADES

San Antonio Bifian, Laguna
ELEMENTARY

CANGIN ELEMENTARY SHOOOL
Caingin Santa Rosa City Laguna

Interests

1999 - 2002

1995 - 1999

1989 - 1995

Basketball, Volleyball, Throwing Events
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