JERICO
LEONES

ELECTRICAL ENGINEER
MASTER ELECTRICIAN

PROFILE

Innovative Electrical Engineer with a proven track record of
evaluating electrical systems and applying knowledge of
electricity and materials in a beneficial way. Adept in carefully
diagnosing and assessing issues, and offering real viable
solutions. Skilled in design, prototyping, and testing.
Committed to working as a collaborative and positive team
member, striving to utilize my knowledge and expertise for
optimal engineering results.

WORK EXPERIENCE

Service Engineer, Pazifik Power Inc.
April 2023 - Present
Makati City

e Implementation of preventive, corrective, and
comprehensive maintenance.

» Wiring of substation equipment contol (relays, switch gears,

power circuit breakers, power transformers, current
transformers disconnecting switch, etc.,)

* Knowledgeable in wiring diagrams and manuals ofvarious
electrical equipment.

Social Media Evaluator, Appen Ltd.
Aug 2021 - Nov 2022

e Provides feedback on news feeds, advertisements and
search results for social media websites like Facebook and
Instagram.

* Analyze the advertising for a brand or company and
determine whether its online content is relevant.

Customer Service Representative, Alorica
Teleservices Inc.
Jun 2021 - Aug 2021

San Nicolas

e |dentify and assesses customer's needs to achieve

satisfaction.

e Provide accurate, valid and complete information by

using the right methods/tools.

e Build sustainable relationships and trust with customer

accounts through open and interactive communication.

e Handle customer complaints, provide appropriate
solutions and alternatives within the time limits, follow up

to ensure resolution.

. +63927 9335143
W jericoaleones@gmail.com

Q@ Batac City, llocos Norte

EDUCATION

Mariano Marcos State
University

Bachelor of Science in
Electrical Engineering
2015-2020

Mariano Marcos State
University

High School Diploma
2011-2015

SKILLS

— Databases

= Networking basics

= Operating Systems

= Cross-platform software
= Encryption

= Unit testing

=) Integration testing

=» System testing

=>» Critical Thinking

= Time management



