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Hilario M. Pacaldo III
Gabi, Camino, Cordova 6017 Cebu

Mobile No. : 09959171425
E-mail Address: hilariopacaldoiii@gmail.com
Position Desired: Customer Service Representative
OBJECTIVE

To work in an establishment where knowledge and skills can be fully utilized for the development of the company.
EDUCATION
TERTIARY





Under Graduate
2008-2009

University of Cebu Lapu-lapu and Mandaue 







A.C. Cortes Avenue, Looc, Mandaue City

COURSE: Bachelor of Science in Information Technology
SECONDARY



Graduated 2006-2007


Cordova National High School









Day-as Cordova Cebu

PRIMARY



Graduated 2000-2001


Cordova Central School


                                              Poblacion Cordova Cebu

PERSONAL DATA
Age

 
: 36

Height


: 5’ 8

Birth date

: December 6, 1987


Birth place

: Gabi, Cordova, Cebu


Weight


: 187 lbs.


Status

    
: Married

Citizenship
  
: Filipino


Religion
    

: Roman Catholic


Language Spoken
: English, Filipino, Cebuano
WORK EXPERIENCE 

Concentrix Mactan Cebu
            Concentrix Corporation, Newtown Boulevard, Lapu-Lapu City, Cebu 6015 
Technical Support

May 29, 2023 - November 24, 2023
 Pearson Technical Support
· Enroll students in their course
· Assist student to register students for their class
· Educate students on how to access their eText or books
· Advise educators on how to get their course materials
· Handles basic troubleshooting with computer software and hardware
          Sykes Asia Inc. – Cebu

Synergis IT Center, F. Cabahug St., Cebu City, 6000

Customer Service Representative

May 24, 2021 – February 28, 2023
      
 Acaria Health Specialty Pharmacy
· Set up the delivery of medication to a patient
· Check claims
· Process payments and refunds
 
Healthcare (Medicare)
· Educate on benefits and eligibility
· Inform the Member of their evidence of coverage
· Read Claims Medical and Provider Services

· Check prescription coverage
· Process payments and refunds
· Provide medical assistance or perform a procedure, depending on the patient’s needs
· Assist in setting an appointment with their provider
Menulog
· Check order transactions

· Process payments and refund
· Handling customer complaints
· Providing proactive customer outreach
J Park Hotel Resort and Spa


ML Quezon Maribago, Mactan, Lapu-lapu City


Bartender/ Service Associate (ON CALL)

October 2019 – February 2020
· Performs assigned tasks and side duties.

· Cocktail preparation and presentation.

· Handles storeroom requests and inventory reports.

· Consistently maintain the cleanliness of the bar and organize the bar set up

· Maintain good working relationships.
Solea Mactan Cebu Resort


Wahing Street, Brgy. Alegria Cordova


Bartender/ Service Associate/ Cashier


September 2017- January 15, 2018

· In charge of briefing before the operation starts.

· Delegate tasks and side duties to coworkers.

· Handles training for new staff and OJT’s.

· Handles bar consumption and inventory reports.

· Handles VIP’s (Very Important Person).

· Handles customer complaints, special requests, and complimentary.

· Train new bartenders for new aspects

Best Western Sand Bar Resort


Wahing Street, Brgy. Alegria Cordova


Bartender/ Cashier/ Service Associate


August 26, 2013- September 2017

· In charge of briefing before the operation starts.
· Handles training for new staff and OJT’s.

· Responsible for market lists and storeroom requests for bar
· Maintain good working relationships

· Deal with cashiering, micros, and POS (Purchase Order Software)
· In charge of banquet events

· Introduce a cocktail of the month promotion to increase monthly sales revenue
· Mastery of classic cocktails
· Knowledgeable about coffee 
SKILLS     

· Efficient in Microsoft Office Applications (Word, Excel, PowerPoint)
· Good in written and oral communication skills
· Cashiering Micros and Opera

· Bar Expert

· Good Athlete

· Customer service skills

· Shows Professionalism

· Multi tasking

                                                                                                                                                                   REFERENCE 
Ms. Niña Mia Miano



Mr. Keith L. Abing 
Purchasing Officer
            

Learning Specialist




Solea Mactan Cebu Resort and Spa

Sykes Asia Inc. – Cebu
Wahing Street, Brgy. Alegria Cordova

Synergis IT Center, F. Cabahug St., Cebu City
Contact No. 09285591485                   

Contact No. 09773434202
Mr. Rene J. Udtohan



Ms. Russella Flores
Pastry Chef       



Team Leader
L’VUE Bakery       



Sykes Asia Inc. – Cebu
Al Khubar Saudi Arabia



Synergis IT Center, F. Cabahug St., Cebu City
Contact No. 0535722756                                  Contact No. 09260772944
