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                                    JUSTINE GAIL E. BERENGUER                
                              28 lebanon st, Don Bosco Betterliving Parañaque city
                                                                                 berenguerjustine@gmail.com
                                                                                              +639063900124
                                                                                                                                      

OBJECTIVE	
To work in an organization where I can contribute and hone my knowledge and skills in the Hospitality & Customer Service industry.
   
TRAINING AND CERTIFICATES 

(7Days)BASICNURSINGSKILLS ENHANCEMENT/TRACHEOSTOMYCARE/NGT INSERTION/TUBEFEEDING/CBG MONITORING/CATHETERIZATION/COLOSTOMY CARE/BASIC FIRST AID/BASIC PHARMACOLOGY


WORKING EXPERIENCE

Philippine Golden heart Senior care inc- 2023 
Don manuela Las pinas city
              Bed bathing 
              Getting the vital signs of the patients
               Changing diaper


March2022-March 2023 Arena Junket
                 Senior Cage Cashier

Nov2021-2022 Okbet group
      Team leader  Cage Cashier

 Feb2019-2020  YABO group (chinese group)
                Resorts World Manila
                         GSA

January2017-February 2019 GSA SUPERVISOR
                            Jinli BYB chinese group
· Assisting guest
· Doing the Roster
· Incharge of the staff training
· Doing monitoring
· Doing the payroll
· Bookings
     

July-December2017 GSA roller
                              International game services (IGS)
                                 Korean Group
                       
                   •Assisting guest
                   
 

June2016-May 2017   GSA SUPERVISOR
                           Zenith Group International
                        At Resorts World Manila
                       
                      •  Assisting guest
                      •  Doing Roster
                      •  Monitoring winloss 
                      •  In charge of the staff training 
                      • Rooms/Transportation booking for vip guest
                                 
            





May2015-
May2016    SERVICE Ambassador
                             Fullpint Brewery Fishbar,Eastcoast Parkland Green Singapore,Singapore City
· 
· Assists in taking orders and serving guests when the restaurant floor area is busy 
                        • Taking orders

Mar 2014-  	GSA  Roller 
Apr 2015	Solaire Resorts & Casino, Philippines
		Asia Pacific Fortune Club (VIP Junket)

· Promotes positive guest relations at all times by providing a friendly customer service to VIP players/members and being available to meet their needs and requirements
· Acts as Roller & Runner who is responsible for maintaining consistency and accuracy on recording the full amount of rolling chips on the acknowledge receipt  and rolling cards
· A team player who works in collaboration with other employees to create a safe and exciting experience for the VIP guests
· Monitoring winloss

Jan 2014- 	RENTAL SALES AGENT  
Mar 2014          	Solaire Resorts & Casino Transwealth Transportation, Philippines

· Attends calls and support customers efficiently 
· Communicates with Limo drivers through two way radio to handle customers                
· Retrieve money collected in shifts and complete deposit slip and keep money in safe
· Review and submit reports to the Supervisor



Jul 2011-	CHEF DE PARTIE / COOK
Feb 2012   	V8 Cafe (Western Food), Bugis Junction, Singapore

· Duration of Work: 9 Hours per day – 6 Days in a Week
· Responsible for the baking section of the kitchen but assists other sections as well when needed
· Ensure that dishes are prepared and cooked according to the specific restaurant standards
· Ensuring that the team have high standards of food hygiene and follow the rules of health and safety
· Maintain a detailed knowledge of the full menu and be able to explain dish descriptions 
· Assists in taking orders and serving guests when the restaurant floor area is busy 

Jan 2011 -    	ON-THE-JOB TRAINING (OJT)
Mar 2011	Fraser Place Manila , Makati City, Philippines

· Duration of Work: 8 Hours per day – 5 Days in a Week
· Assisted in Cooking, Slicing, Baking, Basting and over-all preparation of food
· Checked the cleanliness of the kitchen and maintains proper hygeine







EDUCATION

Dec2022-May2023-       CAP Training and Assessment center 
                                           Caregiver ,Basic Nursing Skills                                
                                       421 el grande Bf homes Paranaque 
     
June 2010 -			Asian School of Hospitality Arts 
Dec 2010			Quezon City, Philippines
				Certification in Professional Cookery

May 2008-    			Call Center Academy
	Aug 2008			Makati City, Philippines      
					English Proficiency and Training

2006-2010     			Centro Escolar University
    	                                            Makati City, Philippines
			  	Bachelor of Science in Hotel and Restaurant Management
                                       		

2002-2006   			Secondary
				St. Francis School  
                                              	Sta. Ana Manila, Philippines


1997-2002  			Primary 
				St.Francis School 
                                                         	Sta.Ana Manila, Philippines









OTHER SKILLS

COMPUTER:	Microsoft Office (Microsoft Word, Excel and PowerPoint), Internet, Adobe Photoshop

LANGUAGES:	English (Spoken and Written) 
	               Filipino (Spoken and Written)
                         Mandarin (basic only)

ACTIVITIES 
& INTERESTS: 	Cooking, baking, meeting new people, internet browsing, traveling,driving




PERSONAL BACKGROUND

Birthdate	:	February 15, 1989
Birthplace	:	Makati City, Philippines
Status		:	Married
Height		:	5 ft 3 inches
Weight		:	110 Lbs.
Passport No.	:	EC3817565 
Religion             :                Roman Catholic


REFERENCES	

Mr. Paulo Briol           	Head Chef
                             	V8 Café Bugis Junction, Singapore
                           		+65 8358 6323

Mr. Vincent Park        	 Manager   
                            		 Solaire Resorts & Casino (VIP Junket - Asia Pacific Fortune Club)     
                            		 +639065692577

Mr. Antony Siy         	 Manager
                          		Solaire Resorts & Casino (VIP Junket - Asia Pacific Fortune Club)
                          		+639159566386
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