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· Full Name                   : Alden Dalapo Reuta
· Permanent Address    : Phase 3 Block 2 lot 30 Maple st. Summerpointe Country homes Daang                                                  Hari Pasong Buaya 2 Imus Cavite Philippines
· Current Address          :  31A Bodden road Georgetown, Grand Cayman, Cayman Island
· Contact no                   : +639568866020 Philippines   : + 1345-9221789  Cayman Island
· Email Address              :  aldenreuta@gmail.com

· PROFILE SUMMARY
· I have a total of 15 years of experience working in automotive industry, 8 years working in overseas.
· Troubleshooting and repair of automobile Vehicle.
· Repairs and Troubleshooting performed – Engine, Electrical, Suspension, Hvac, ABS, SRS, and other control system.
· Diagnostic Tools used – Jeep/Dodge/Chrysler/Ram Wi-Tech, Suzuki SDT-II, Toyota Techstream/OBD II,  Honda HDS/SDT, LAUNCH and others
· Good Educational background with licensed Mechanical Engineer. 
· Technically equipped in automobile servicing with good attitude and trustworthy 
· Knowledge in dealers’ operation standard implementation, after sales, Service, Parts and Technical operation and monitor the compliance of dealers.

· PROFESSIONAL EXPERIENCE (All employment from Present up to First Employment)
· Date		: February  07 2022 up Present
· Position		: Auto Technician
· Company Name	: Car City Ltd.
· Location		: 151 Industrial Way Georgetown Grand Cayman, Cayman Island 
· Reason for leaving	: To have a work life balance together with my Family
· Company Website	: carcity.ky

· Duties and Responsibilities:
· Performs work as outlined on repair order with efficiency and accuracy, in accordance with dealership and factory standard.
· Examines assigned vehicle to determine if further safety or service work is required or recommendation on repair order to ensure that all customer queries were properly addressed.
· Diagnose, Troubleshooting and repair of any problem regarding Automobile, Electrical, electronics, Engine, Aircon and other system.
· Position is primary responsible in maintaining high quality workmanship on all mechanical, electrical and aircon works.
· Document all work performed and recommendation on the repair order.
· Keep abreast of and complies with federal state and local regulation, such as hazardous waste disposal, OSHA 


· Troubleshooting/Repairs performed:
· Performed wheel alignment and balancing
· Repairs/replacing of  brake system, suspension, steering, axle, driveshaft, and others
· Repairs/replacing of cooling system, injection system, starting system, charging system, intake and exhaust system
· Troubleshooting /Programing/Replacing/: Engine electrical Registration for ECM / Code Registration, key registration, immobilizer, antitheft device and door lock system.
· Troubleshooting/repair/replacing: Brake control system ABS, Vehicle Stability Control VSC, Steering EPS, Supplement restraint System SRS. And others
· Troubleshooting/repairs/replacing: HVAC system
· Trouble shooting of Engine and transmission problem, Engine won’t start/Hard starting / Engine low power/Engine noise/Rough idling/overheating/oil consumption.
· Troubleshooting Emission Control System.
· Troubleshooting Body electrical wiring, lightning and instrumentation
· Key programming
· Performs all system ECU reprogramming/updates 

· Scan/Diagnostic Tools used: 
· Suzuki Diagnostic tool II ( SDT-II)
· Wi-Tech for Chrysler, Jeep ,Dodge Ram
· Honda scan tools SDt
· Launch
 _____________________________________________________________________________________-
· Date		: March 15 2017 up August 15, 2019
· Position		: Auto Service Technical engineer
· Company Name	: Suzuki Philippines Inc.
· Location		: Canlubang Calamba Laguna Philippines
· Department	: Auto Service
· Reason for leaving	: to provide a better life for my family
· Company Website	: www.suzuki.com.ph
· Company Profile/Description: It is known as manufacturer of superior quality motorcycle and exclusive distributor of Suzuki Automobile, Suzuki Outboard Motor and Suzuki Genuine parts (SGP) in the Philippines.

· Duties and Responsibilities (at least 5): 
· Responsible for evaluating and solving product quality concern of all Suzuki automobile vehicle.
· Provide technical assistance to dealers regarding unusual and highly technical troubleshooting and repair procedures.
· Collaborates with other team such us, auto sales, parts sales, product development, PDI, to provide technical support and conduct field visit for and resolve issues, gather feedback from both external and internal sources for product improvement
· Support dealers handling customer claims
· Preparation and information dissemination of Technical / Service Bulletin/Recall Campaign/ concerning resolved product quality concerns to all Suzuki Automobile Dealership
· Preparation and submission of Field Technical Information Report (FTIR) to manufacturer Through SCAN
· Evaluation and approval of FTIR submitted by dealers

· Troubleshooting/Repairs performed:
· Trouble shooting of Engine and transmission problem, Engine won’t start/Hard starting / Engine low power/Engine noise/engine overhauling/Rough idling/overheating/oil consumption.
· Troubleshooting Emission Control System.
· Troubleshooting Engine electricals Registration for ECM Replacement/ Injector Calibration Code Registration for diesel 
· Troubleshooting Body electrical wiring, lightning and instrumentation
· Trouble shooting Control system: body electrical control system BCM, immobilizer control system, keyless start system, CAN communication system.
· Troubleshooting Brake control system ABS, Electronic Stability Program ESP, Steering EPS.
· Troubleshooting HVAC system and Restraint SRS.
· ECM programing thru SEPS Suzuki ECU Programing System

· Scan/Diagnostic Tools used: 
· Suzuki Diagnostic tool II ( SDT-II)
______________________________________________________________________________

· Date		: April 2010 to Sept 2016
· Position		: Pro technician
· Company Name	: Toyota de Angola
· Location		: Rua Ngola Mbandi Luanda Angola                                                                                      
· Department	: Auto Service 
· Reason for leaving	: to find a job where close to my Family
· Company Website	: www.toyotadeangola.com
· Company Profile/Description: Toyota De Angola is the sole official Distributor and service provider of Toyota, Hino Michelin Brand in Angola which is owned 100% by Toyota Tusho Corporation, The trading and Investment Arm of Toyota Motor Group.

· Duties and Responsibilities (at least 5): 
· Diagnose, Troubleshooting and repair of any problem regarding Automobile, Electrical, electronics, Engine, Aircon Suspension etc. including Hino Truck and Toyota Coaster.
· Position is primary responsible in maintaining high quality workmanship on all mechanical, electrical and aircon works 
· Performed automobile servicing, writes down work done and recommendation on repair order to ensure that all customer queries were properly addressed.
· Accomplishes parts requisition form and seek approval for addition parts needed in repair.
· Maintains workshop area cleanliness and order to ensure compliance to 5 s standard to promote professional image              

· Troubleshooting/Repairs performed: 
· Performed periodic maintenance of all Toyota Vehicle and Hino truck.
· Repairs/replacing of engine, transmission brake system, suspension, steering, axle, driveshaft, and 
· Repairs/replacing of cooling system, injection system, staring system, charging system, intake and exhaust system including turbo charger and catalytic converter.
· Troubleshooting of Engine won’t start/ Hard starting / Engine low power/Engine noise/Rough idling/overheating
· Troubleshooting /Programing/Replacing/: Engine electricals Registration for ECM / Injector Calibration Code Registration, key registration, immobilizer, antitheft device and door lock system.
· Troubleshooting/repair/replacing: Brake control system ABS, Vehicle Stability Control VSC, Steering EPS, Supplement restraint System SRS.
· Troubleshooting/repairs/replacing: HVAC system
· Performed wheel alignment

· Scan/Diagnostic Tools used: 
· Toyota techstream
· OBDII

· Date		:  March 2009 to March 2010
· Position		:  Warranty Processor  
· Company Name	:  Honda Car Makati Inc.
· Location		:  Magallanes Commercial Center Makati City Philippines                                                                                      
· Department	:  Auto Service 
· Reason for leaving	:  transferred/promoted
· Company Website	:  www.hondamakati.com.ph
· Company Profile/Description: HCMI enjoys the distinction of being the first Honda car dealership in the country. Aggressive and dynamic player in the automotive dealership industry setting competition to a higher gear.
· Duties and Responsibilities (at least 5): 
· Position is primary responsible for processing and monitoring of warranty claims to ensure the customer’s warranty requirements are addressed.
· This position is also responsible for preparation of accurate technical reports for proper monitoring and compliance with warranty requirements.
· Evaluates warranty claim to ensure approval from supplier/manufacturer, confirm technical evaluation conducted by service workshop.
· Disseminate technical information to service associate to update everyone on work done well and area for improvement. 
· Prepare reports and goodwill warranty request for parts beyond warranty period for approval of extension warranty.

· Troubleshooting/Repairs performed: During warranty evaluation 
· Troubleshooting of cooling system, staring system, charging system, intake and exhaust system and catalytic converter.
· Troubleshooting of Engine won’t start/ Hard starting / Engine low power/Engine noise/Rough idling/overheating
· Troubleshooting /Programing/: Engine electricals Registration for ECU/ key registration, immobilizer, 
· Troubleshooting Body electrical wiring, lightning and instrumentation
· Troubleshooting: Brake control system ABS, Supplement restraint System SRS.
· Troubleshooting: HVAC system

· Scan/Diagnostic Tools used: 
· Honda Diagnostic Tools (HDT)
· 
· ___________________________________________________________________________________
· Date		: March 2006 to February 2009
· Position		: Technician
· Company Name	:  Honda Car Makati Inc.
· Location		:  Magallanes Commercial Center Makati City Philippines                                                                                      
· Department	:  Auto Service 
· Reason for leaving	:  transferred/promoted
· Company Website	:  www.hondamakati.com.ph
· Company Profile/Description: HCMI enjoys the distinction of being the first Honda car dealership in the country. Aggressive and dynamic player in the automotive dealership industry setting competition to a higher gear.
· Duties and Responsibilities (at least 5): 
· Diagnose, Troubleshooting and repair of any problem regarding Automobile, Electrical, electronics, Engine, Aircon Suspension, etc.
· Position is primary responsible in maintaining high quality workmanship on all mechanical, electrical and aircon works 
· Performed automobile servicing, writes down work done and recommendation on repair order to ensure that all customer queries were properly addressed.
· Accomplishes parts requisition form and seek approval for addition parts needed in repair.
· Maintains workshop area cleanliness and order to ensure compliance to 5 s standard to promote professional image              

· Troubleshooting/Repairs performed: 
· Performed periodic maintenance of Honda vehicle
· Repairs/replacing of brake system, suspension, steering, axle, driveshaft, transmission and performed wheel alignment
· Repairs/replacing of cooling system, injection system, staring system, charging system, intake and exhaust system and catalytic converter.
· Troubleshooting of Engine won’t start/ Hard starting / Engine low power/Engine noise/Rough idling/overheating
· Troubleshooting /Programing/Replacing/: Engine electricals Registration for ECU, key registration, immobilizer.
· Troubleshooting/Repairs/ replacing of Body electrical wiring, lightning and instrumentation
· Troubleshooting/repair/replacing: Brake control system ABS, Supplement restraint System SRS.
· Troubleshooting/repairs/replacing: HVAC system

· Scan/Diagnostic Tools used: 
· Honda Diagnostic Tools (HDT)

· __________________________________________________________________________________
· Date		:  February 2005 to July 2005 
· Position		:  Production Engineer 
· Company Name	:  SHIMADZU Philippines Manufacturing Inc 
· Location		:  Phase III lot 15 block 15 Cavite EPZ Rosario Cavite
· Department	:  Production 
· Reason for leaving	:  End of Contract
· Company Website	:  www.shimadzu.com
· Company Profile/Description: is Subsidiary of Shimadzu Corporation, acknowledge worldwide in edge science and technologies in analytical and measurement equipment.

· Duties and Responsibilities (at least 5): 
· Creating shipment plan 
· Planning and scheduling the daily production activity
· Supervising the production daily activity 
· Giving technical support to my subordinates.
· Creating/Revising the working instruction, General procedure for ISO documentation
· Creating corrective and preventive action for process improvement.
· ___________________________________________________________________________________
· Date		:  December 2003 to May 2004  
· Position		:  Technical Crew
· Company Name	:  SM Supermarket Warehouse Distribution Center
· Location		:  Global Business Park, Sucat Avenue Brgy.La Huerta  Paranaque City                                                                                                                         
· Department	:  Technical
· Reason for leaving	:  End of contract
· Company Profile/Description: Storages and distribution of product at SM super market. 
· Duties and Responsibilities (at least 5): 
· Forklift check-up before and after using
· Repairs of battery roller and conveyor 
· Change battery of reach truck forklift and motorized pallet truck. Assist forklift and vehicle repairs.
· Maintenance; battery charging and check-up 48V, 36V and 24V (battery and chargers) 
· Change oil of forklift

· TRAININGS AND SHORT COURSES
· Course			: Bronze Technician
· Training Center		: Suzuki Jamaica
· Location		           : Jamaica
· Date                                : September 19-23, 2022



· Course			: Pro Technician
· Training Center		: Toyota de Angola
· Location		           : Luanda Angola

· Course			: Bronze Technician
· Training Center		: Honda Cars Philippines
· Location	                      : Sta. Rosa Laguna Philippines
· Date	                      : March 31, 2009

· Course			: Hino 300 series Program Driveline
· Training Center		: Toyota De Angola
· Location		           : Luanda Angola 
· Date			: July 23, 2014

· Course			: Hino 300 series Program PDI, FSJ and Maintenance
· Training Center		: Toyota De Angola
· Location		           : Luanda Angola
· Date			: July 21, 2014

· Course			: Entry and basic course (Operation management 1 Interpersonal Skills and  
   Hospitality Course 
· Training Center		: Honda Car Philippines
· Location		           : Sta. Rosa Laguna Philippines 
· Date			: May 25-29, 2009

· AWARDS AND ACHIEVEMENTS
· [bookmark: _GoBack]License Mechanical Engineer May 2003
· Certified Suzuki Bronze Technician
· Pro Technician Certified Toyota  De Angola
· Bronze technician Certified Honda Car Philippines
· Several award at Honda, Technician of the Month, and Quarterly and 1st runner up Technician of the year awards- in recognition of exemplary work performance and outstanding service to the company.

· EDUCATIONAL BACKGROUND
· Inclusive Date		: June 1997 up to October 2002 
· Course			: Bachelor of Science in Mechanical Engineering (BSME)
· College School		: Adamson University
· Location		           : Emita Manila

· Inclusive Date		: June 1994 up to March 1997
· High School		: Pasay City East High school
· Location		           : Malibay Pasay City

· PERSONAL DATA
· Full Name (First, Middle, Last)	: Alden Dalapo Reuta
· Date of Birth			: September 26, 1980
· Place of Birth			: Gumaca quezon
· Height				: 5’4”
· Weight				: 56 kilos
· Religion			           : Members Church Of God International (MCGI) 
· Languages Spoken		           : Tagalog/English
· Citizenship			           : Filipino
· Marital Status			: Married
· Spouse’s Name			: Precy S. Reuta
· Children’s Name		           : Dylan S. Reuta
  Casey S. Reuta
  Adley S. Reuta
· Cell Number			: 09568866020
· Email				: aldenreuta@gmail.com
· Facebook Name                 	: Alden Reuta
· Passport Number		           : P8194604A
· Expiry Date			           : August 1, 2028
· Address
· Current		                      : Phase 3 Block 2 lot 30 Maple st. Summerpointe Country homes       Daang  Hari Pasong  Buaya 2 Imus Cavite Philippines .                             
· Provincial			           : Brgy. Inaclagan Gumaca Quezon
· In case of Emergency
· Contact Name			: Precy S.Reuta
· Relationship			: Wife
· Contact No.			: 09219899955

· CHARACTER REFERENCES

· Name		: Joey V. Ang
· Position	          : Service Manager
· Company	          : Suzuki Philippines Inc.
· Contact	          : 09175464136
· Relationship	: Service Manager

· Name		: Jun Quitibis
· Position	          : Supervisor Auto Service Technical
· Company	          : Suzuki Philippines Inc.
· Contact	          : 09175127683
· Relationship	: Supervisor

· Name		: Danilo Cuento
· Position	          : Auto Field Service Engineer
· Company	          : Suzuki Philippines Inc.
· Contact	          : 09178681578
· Relationship	: Colleague 
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