[bookmark: _Hlk150827587]R   E   S   U   M   E
Lemuel John Mistica
105 osborne street melfort saskatchewan
Contact No: (416) 617-8615 | lemueljohn_mistica@yahoo.com

Qualifications
· Excellent written and verbal communication skills in English 
· Work well in a fast-paced food environment 
· Skilled in food preparation, safety handling and production methods
· Excellent customer service
· Very energetic, enthusiastic, and possessing positive attitude

Key Accomplishments and Education
· Over seven (7) years’ experience in customer service and food preparation
· Bachelor of Science’s Degree in International Hospitality Management specializing in Culinary Arts and Kitchen Operations (2011-2015) - Lyceum of the Philippines University
· United States Public Health (USPH) Training on February 18, 2019
· Philippine Center for Advanced Maritime Simulation and Training, Inc. 
· TESDA Ships’ Catering Services NC I Certificate Holder (February 09 -13, 2015)
· SEAMAC International Training Institute

Work Experience

Steward and Assistant Cook                                                                                                    (July 2020 -October 2023)
TSM Shipping (Philippines) Inc. – Vanord / IFS                  
· Cooked authentic food and prepared fresh salads and delicious desserts
· Assisted in food preparation, cooking, and cleaning utensils and food equipment
· Maintained inventory and records of food, kitchen supplies and equipment

Housekeeping Attendant/ Room Service Attendant/Night Attendant               (March 2016 – December 2019)
Royal Caribbean Cruises Ltd. – Celebrity Cruises 		                                        
· Attended to room service orders of our guests
· Maintained cleanliness of passenger cabins
· Inspected and reported of any equipment malfunction








Food server	                                                                                   (September 2015 – February 2016)
Shakey’s Pizza –  Central Mall, Philippines		                                     
· Provided excellent customers service in taking orders and serving the same
· Attended to clearing off, setting tables and maintenance of the dining area

Room Attendant						                                                 (March 2014 – June 2014)
Motel 6 - Utah, USA	   		                                       
· Daily cleaning of twenty (20) guest rooms, hallways, staircases, and pantries
· Replenished mini bars in assigned floors as need arises
· Made beds, changed, and replenished linens, towels and guest amenities as needed
· Attended to guests’ requests in a timely, respectful, and efficient manner
