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Description automatically generated with low confidence]Kim Joy L. Manalang
Address: 22367 93 Avenue NW
Edmonton AB, Canada T5T7L9
Phone: 780-965-3110
E-mail: kimjoym19@gmail.com 

Objective
[bookmark: _Hlk486604956]Dynamic and results-driven professional with extensive experience in the food service industry, including successful leadership roles at McDonald’s and Jollibee Philippines. Seeking to leverage proven expertise in team management, customer service excellence, and operational efficiency to excel in a food manager or server position. Committed to delivering exceptional dining experiences, driving revenue growth, and contributing to the success of the organization. Eager to apply my comprehensive skill set and passion for hospitality to exceed expectations and foster a positive environment for both guests and team members.
Key Skills
Leadership & Team Management
· Led teams at McDonald’s Philippines, fostering a culture of excellence and teamwork to exceed operational standards and ensure customer satisfaction.
Problem-Solving & Communication
· Swiftly resolved customer concerns at McDonald’s and Jollibee Philippines through proactive communication and innovative solutions.
Menu Knowledge, Upselling, & Financial Management
· Mastered menu offerings, upselling, and financial management at Jollibee and McDonald’s, enhancing guest satisfaction and driving revenue growth through personalized dining experiences.
Time Management, Adaptability, & Interpersonal Skills
· Balanced academic responsibilities with part-time work, showcasing adaptability and strong interpersonal skills.
Education
Bachelor of Science in Accountancy
Colegio de Sebastian, Pampanga, Philippines
2021 - 2022
Bachelor of Science in Accountancy
Mary the Queen College, Pampanga, Philippines
2018 - 2021
High School Diploma
Mary the Queen College, Pampanga, Philippines
2016 - 2018
Work History
Manager
McDonald’s Philippines, Guagua Highway, Philippines
August 2022 - February 2024
· Provided strategic leadership and guidance to ensure optimal performance of staff in all operational aspects, including maintaining sanitation, health, and safety standards.
· Enforced adherence to operational practices, hygiene rules, and quality standards to uphold service excellence and customer satisfaction.
· Proactively addressed customer complaints and feedback to ensure a positive dining experience and enhance brand reputation.
· Supervised employee activities to ensure compliance with established standards and policies, fostering a culture of accountability and continuous improvement.
· Managed day-to-day operations, accounting, and financial matters of the F&B store, optimizing efficiency and profitability.
· Collaborated with audit and business teams to ensure compliance with established procedures, contributing to organizational effectiveness and regulatory compliance.
· Provided exceptional customer service by greeting customers, recording orders, and serving food and beverages with a consistently positive and helpful attitude.
Service Crew
Jollibee Philippines, Guagua Highway, Philippines
April 2019 - December 2019
· Delivered outstanding customer service by greeting, recording orders, and serving food and beverages with a positive attitude, ensuring a memorable dining experience.
· Fostered effective communication with team members and management to ensure smooth operations and coordination.
· Received frequent commendations and performance awards for exemplary teamwork and service excellence, demonstrating dedication to exceeding expectations.
· Demonstrated multitasking abilities in a fast-paced environment, maintaining efficiency and quality of service.
Accounting Intern
ExcelCIA Knowledge Institute, Metro Manila, Philippines
September 2021 - November 2021
· Prepared financial reports, including balance sheets, income statements, and invoices, ensuring accuracy and compliance with accounting principles.
· Handled sensitive and confidential information with integrity and discretion, maintaining trust and confidentiality.
· Supported research, filing, and data entry activities, contributing to the accuracy and completeness of financial records.
· Utilized bookkeeping software proficiently to facilitate financial transactions and record-keeping processes.
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