CORE QUALIFICATIONS

» Targeted marketing
* Relationship building
- Sales and Marketing

EDUCATION

2019

Don Mariano Marcos
Mermorial State University
Ubagan, Santo Tomas, La Union
Bachelor of Science Fisheries

Jobelle Mamungay

e 09304576356

@ mamungayjobelle38@gmail.com

0 Santo Tomas, Union, La Union

PROFESSIONAL SUMMARY

Resourceful and adaptable Manager with over 5 years of
experience in corporate industry responsible in scheduling,
staff training, protocol development and process
improvements. Meticulous team builder with expertise in
employee engagement, customer relationship management
(CRM), time management and conflict resolution. Customer-
focused leader seeking to leverage background into assistant
or operations manager role with progressive organisation.

EXPERIENCE

07/2019 - | currently work here
Manager
Freshious, Inc. | Binmaley, Pangasinan

* With forward-thinking approach centered on company
success and competitive growth

» Demonstrated record of success in building successful
teams and managing profitable operations.

* Monitored staff performance, continually seeking ways to
improve team delivery for optimised financial success.

Vice President
Freshious, Inc

Increased company growth through
collaboration with sales and marketing departments
* Identified opportunities to improve business process flows
and productivity
Monitored industry trends, keeping current on latest changes
and competition in industry
* Collaborated with senior management to develop strategic
initiatives and long term goals
» Aligned organizational objectives with company mission to
increase business growth and integrate work strategies
Streamlined operations to maximize business efficiency and
profits
* Retention
* Customer and employee rapport
* Presentations
Performance improvement

LANGUAGES

English

Elementary

(A2)

Reading leadership and self-development books



