ALJON PLAZA GALGO
15846 McBeth Road, Surrey, BC, V4A 5X3
Cell#: 604-716-5425
Email Address: aljon_galgo@yahoo.com



JOB OBJECTIVE

I am seeking a competitive and challenging environment where I can serve your organization and establish an enjoyable career for myself to be professionally and globally competitive. 

QUALITIES 
❖ Strong customer-service experience 
❖ Strong communication skills. 
❖ Hardworking and works with minimal supervision. 
❖ Self-starter, dynamic team player.

EDUCATIONAL BACKGROUND: 

Bachelor of Science in Business Administration Major in Marketing
Rizal Technological University, Philippines 		                           May 2012

WORK EXPERIENCE 				   

ePerformax Contact Centers & BPO			February 2013 – December 2020
Customer Service Consultant			           	Pasay City, Philippines

> Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution. Keep records of customer interactions, process customer accounts and file documents. Follow communication procedures, guidelines and policies. Take the extra mile to engage customers.

Happy Chired Internet Shop 				March 2010 – June 2010
Cashier/Attendant			           		Mandaluyong City, Philippines

> Assist customers when they have trouble or questions using computer software's. Provide services such as encoding, printing, downloading and all other operations. Keep accurate records of logs and inventories of the shop. Time customers of the number of minutes or hours they will use the computer or internet.

Jollibee Foods Corporation (So good Food Corp)	  	February  2007 – June 2007
Pantry/Back Up/Kitchen/Dishwasher			 Makati City, Philippines
	
> Assist in the proper receiving, handling, storage, and preparation of food and packaging materials. Abide and follows all rules and regulations as set forth in the Employee Handbook.

>Maintains a clean kitchen, keep dish area free of clutter and organized. Wash dishes and maintains clean/dry floors. Can work in a fast-paced environment. Talking put garbage and rinsing out.

CHARACTER REFERENCES 

Dustine Lean Sumalnap			Zeophelle de Vera			  	
[bookmark: _GoBack]Residential Care Worker 			Broker Billing Specialist			
Orimaco Resource Home LTD.		Wawanesa Insurance
604-716-5425	           			204-915-8448


