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Resumé

SHEILA MARIE COMAHIG SILAPAN-AGULLANA
roshe_5@yahoo.com  / rossmarie_08@yahoo.com 
Present Address:
Block 4 Lot 3 Phase 2, Westwood Highlands, Brgy. Langkaan 1, Dasmarinas City
Provincial Address:
[bookmark: _GoBack]Super Highway Village, San Jose, Digos City
+63 928 - 639 - 4038 / +63 993 - 556 -7 539
CARRER OBJECTIVES

· I want to be a part of a fast-growing and very successful institution that will help me enhance my skills and talents, and put it in good use.
· To work in a steadfast organization that gives importance to my educational achievements and capabilities.
· To further uplift my knowledge in my field of specialization in my pursuit of becoming a completed employee.
PERSONAL DATA
Date of Birth: June 21, 1983
Place of Birth: Koronadal, South Cotabato
Height: 5’ 4”
Weight: 65 kls.
Father’s Name: Mario Santarin Silapan (deceased)
Mother’s Name: Sonia Bravo Comahig (deceased)
Spouse’s Name: Willie Ross Gamil Agullana
Child’s Name: Wross Shiloh Matt Silapan Agullana
Nationality: Filipino
Sex: Female 
Civil Status: Married
Religion: Born Again Christian


EDUCATIONAL ATTAINMENT


Second Course: Bachelor of Science in Secondary Education	October 2015

Major in English

Earned Units

South Eastern College of Padada / Cor Jesu College			

Padada, Davao Del Sur / Sacred Heart Ave., Digos City


College: Bachelor of Arts Major in Mass Communication 		March 2004
Ateneo de Davao University
E. Jacinto Street, Davao City

High School: Cor Jesu College, High School Department 			March 2000
Sacred Heart Avenue, Digos City 

Elementary: Don Mariano Marcos Elementary School 		March 1996 Plaridel Street, Digos City

EXPERIENCE
AllianzPNB LIFE
9/F PNB-Allied Bank Center, 6754 Ayala Ave., Legazpi Village, Makati City, Philippines

(July 24, 2023 up to Present)

· Customer Service Associate

1. Handles Email Concerns from Clients/Stakeholders
2. Process Requests of  Insurance Policy Owners
3. Attends to the difference Queries and Requests 

Department of Agrarian Reform
SPLIT PTOJECT (SUPPORT TO PARCELIZATION OF LANDS FOR INDIVIDUAL TITLING)
DAR Provincial Office, Bonifcaio Superhighway, Brgy. Aplaya, Digos City

(August 21, 2021 - May 12, 2023)

· Administrative Support  Staff
	
1. Administrative Tasks
2. Payroll Preparation
3. Serves as a Human Resource Personnel
4. Budget 

Asianlife and General Assurance Corporation (Maybank San Pedro/Monteverde) 
3/F Morning Star Center, #347 Sen. Gil J. Puyat Avenue, 1200 Makati City
					
(October 17, 2015 to January 31, 2017)

· Financial Advisor (Bancasurrance)

1. Handles Sales and After-Sales Transactions of Bancassurance Clients
2. Generates Leads (referred by the Bank)
3. Ensure to achieve target Goals


BPI-PHILAM Assurance Corporation (BPI Digos/Kidapawan) 
 FGU AYALA Center Bldg., Ayala Ave., Makati City						
(October 23, 2012 up to April 12, 2013)

· Bancassurance Sales Executive

1.  Handles Sales and After-Sales Transactions of Bancassurance clients
2.  Generates Leads for Bancassurance Clients (referred by the Bank)
3.  Ensures to achieve target goals 


Deutsche Knowledge Services Pte. Ltd. 
Net Quad, Taguig, Metro Manila
                                       
(November 14, 2011 to March 13, 2012)

· Associate 

1. Handled Trades Reconciliation and Internal Queries
2. Reports generation
3. Monitor several computer generated systems regarding trade settlements




Digitel Mobile Philippines, Inc (Suncellular) 
3/f The Sun Shop SM City Davao

(January 17, 2011 to October 31, 2011)

· Customer Care Specialist II

1. Handled After Sales Transactions
2. Cashiering
3. Handles Retail Sales
4. 
Smart Communications, Inc. 
Smart Tower Branch, Ayala Ave., Makati City
(June 1, 2009 – March 17, 2010)
· Full-time Cashier
1. Handled all payment transactions
2. Daily Collection Report submission



Smart Communications, Inc 
2/F North Wing, SM Mall OF Asia Branch, Pasay City
(April 2, 2008 - May 31, 2009)
· Customer Care Officer
1. Handled After Sales Transactions 
2. Cashiering
3. Validations Functions
4. Inventory Management Functions


Smart Communications, Inc.-
2/F KCC Mall Branch, Gen. Santos City 
(December 23, 2004 - March 27, 2008)
· Customer Care Officer
1. Handled After Sales Transactions 
2. Cashiering
3. Validations Functions

SEMINARS, TRAININGS AND ACTIVITIES ATTENDED
Financial Advisor Training
(Sales and Product Training)
May 2016
Bancassurance Sales Executive Training
FGU Building, Ayala Ave., Makati City
October 2012
EQ (Emotional Quotient) Brand Training
Laguna Café, Cebu City
August 2005
Service Excellence Plus
Smart Tower, Makati City
Dec. 2004
Medical Representative Training
AstraZeneca Pharmaceuticals Philippines Inc.
Paranaque City
April 2004
Survival Training
Tribung Mindanaw Mountaineering Club
Epol, Marilog District, Davao City
August 2002
Physical Training (Basic Mountaineering Course Lecture)
   Tribung Mindanaw Mountaineering Club
Ateneo de Davao University
July 2002

Heart of Worship Music Workshop
Bethel Temple, Church of Hope, Assembly of God May 2001
Aurora Extension, Digos City


CLUBS AND ORGANIZATIONS:
Vice-President: AB-Mass Communication - Class 4B
Humanities Division Basketball Varsity (2002-2004)
Treasurer: Tribung Mindanaw Mountaineering Club (2003-2004)
Secretary: Tribung Mindanaw Mountaineering Club (2002-2003)
Secretary: Boses ng Atenistang Totoo (BATO) (July – October 2002)
Member: Samahan ng mga Mag-aaral ng Sining at Komunikasyon (2002-2004)
Member: Junior Ecologist Movement (2001-2002)
Member: Reachers Club (2001-2002)


SPECIAL SKILLS:
Lay outing, Writing, Dancing, Video Editing, Counselling, Acting, and Creative Reporting




REFERENCES

Cecille C. Carpentero
BUSINESS CENTER OFFICER
The Sun Shop, Gaisano Mall of Davao
Davao City
09229223851

Kiven O. Castillo
Car Sales Executive
Suzuki
Cebu City
09178833543

Ferdinand “Dodong” B. Comahig
Consultant
RJR Agro Industrial
Bangcud, Bukidnon City
09463365845
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AGULLANA, SHEILA MARIE S,




