Good Day!

To whom it may concern,

My name is Rosemarie Laforteza, I am writing this letter to submit my application in an open position in your Company that behooves my skills and experience. I believe I have the required skills and experience which would be an asset to your Company.

I  am currently working as Guest Experience Manager/Dining Manager at McDonald’s Al Mousherji Catering Kuwait. I greet and assist the customer in placing their order in Self-Ordering Kiosk. I always make sure to upsell and promote our newly launched products. I make sure that cleanliness and sanitation are maintained at the lobby and dining area.  create first and last great impression with the guest. In addition, I have special skills as Barista. I am Barista reliever  in McCafe, so I get to experience how to make drinks. I have been interacting and dealing with different customers/guest since 2007.  I worked as a student assistant back in my University  to support my studies. After I graduated I became an ESL Teacher for almost 4 years at University of Baguio and returned back home to get married and settled. After I gave birth to my first child, I worked as Assistant General Manager at KFC Philippines for 2 years and resigned due to family matters. After that, I applied and hired  as Store Supervisor for almost 4 years at Star Appliance Center. I am determined, hard-working, patient and can do multi-tasking. I am willing to learn new experience and execute it to better the status quo of the organization.

I hope my resume convinces you that I am diligent and reliable candidate for the available position. I look forward to discuss with you the value I’d bring in the organization, as well as the ways to help the business achieves its goals. You may contact me thru my Viber/WhatsApp +965 99754593 or email me at rosemarielaforteza246@gmail.com

Thank you for considering my application. I would be more than happy to hear from you the soonest to discuss my application.

Sincerely yours,

Rosemarie Laforteza

































Full Name: ROSEMARIE FERRER LAFORTEZA[image: ]

Mobile No.: +965 99754593
Current Address: Block 3 street 4 Ave. 2 Building 22 Jahra, Kuwait
Email Add: rosemarielaforteza246@gmail.com


PROFESSIONAL SUMMARY

I am a graduate of Bachelor of Arts Major in Political Science. I worked as a student assistant back in my University  to support my studies. I have been interacting and dealing with different customers/guest since 2007.   From there on, customers satisfaction has been my top priority. I am determined, hard-working, patient and can do multi-tasking. I am willing to learn new experience and execute it to better the status quo of the organization.
SKILLS

·  Computer Literate
·  Good Interpersonal and Social Skills
·  Fast Learner and willing to learn
· Barista Skills

EXPERIENCE 


Position:  Guest Experience Leader/Dining Manager	Date:  December 19, 2021 to Present
Company: Mcdonald’s Almousherji Catering Inc.
Address:  Kuwait City, Kuwait

Job Description / Duties and Responsibilities: 
·  Greet and assist guest in taking order.
·  Upsell and promote newly launched products.
· Solve customer complaints
· Demonstrate Hospitality in the store.
· Observe cleanliness and sanitation at the dining and lobby Area.
· Engage with guest at the dining and pick up area 

Position: Store Supervisor                              Date: April 15, 2018-December 15, 2021
Company: Star Appliance Center Inc 
Address:  Urdaneta City, Pangasinan

Job Description / Duties and Responsibilities: 
·  Hit Daily Sales, report consolidation and accomplishing daily reports
·  Observe the Standard Procedure on Documentation
·  Solve customer complaints

Position: Assistant General Manager          Date: August 3, 2015-September 1, 2017
Company: KFC PHILIPPINES
Address:  Dagupan City, Pangasinan

Job Description / Duties and Responsibilities: 
·  Hit Daily Target and accomplishing checklist and reports
·  Observe the cleanliness and sanitation of the store
· Food safety and food quality are top priorities

Position:  ESL TEACHER	                      Date:  November 15, 2010-May 15,2013
Company: English Language Academy Network
Address:  University of Baguio, Baguio City, Benguet

Job Description / Duties and Responsibilities: 
· Facilitate the learning process of students.
· Give feedbacks on their activities.
· Give Daily Activities. 
· Assess there learning capabilities.


EDUCATION

College/University: University of Baguio.          	Year:2007- 2010
Course:  Bachelor of Arts Major  in Political Science		
School / Address: Baguio City, Benguet

Secondary: Calasiao, Comprehensive National 
High School							Year:2002- 2006
School / Address: Calasiao, Panginan  					

PERSONAL INFORMATION

Date of Birth		:  JANUARY 19, 1990
Civil Status 		: Married
No. of Children	:  2
Nationality		:  Filipino
Passport Number	: P6065764A

SEMINAR/WORKSHOP/UKVI IELTS EXAM				
•Seminar on Customer Relations and Work Values (September 21, 2008 at the FGB HALL University of Baguio, Baguio City)
•Restaurant Management Training Program/Basic Operations Training and Developing Champions-Leading A Shift (November 6, 2015, at RAMCAR Building KFC PHILIPPINES)
•Assistant General Manager Developing Champions Program/Leading A Restaurant, LAR 13-20 (February 22, 2017 at RAMCAR Building KFC PHILIPPINES)
· UKVI IELTS PASSER 6 Band Score
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