MICHAEL ANTHONY RAMOS 
113 Clayton Crescent Bowmanville, Ontario L1C 4P2 | (289) 892 6069 | micksramos21@gmail.com

Objective:

Seeking to expand my skill set and advancing my knowledge of expert butchery techniques and meat preparation processes. 

Summary of Qualifications:

· Passionate and dedicated butcher with over 5+ years of experience in meat preparation and butchery operations
· Possessing well developed communication skills, strong work ethic, important ability to work in a team 
· Ability to exceed service targets by working efficiently and manage day-to-day operations in a timely manner 
· Effective organizational and interpersonal skills to synchronize in team-oriented environments

Education:

STI College of Meycauayan Bulacan Philippines                                                                       Jun 2002 - Mar 2006                                                                
Computer Technician Program Undergraduate                                                                            

Work Experience:

Monterey Meat Shop (Meycauayan Bulacan, Philippines) 		                                      Feb 2009 – Jun 2016
Butcher and Front staff:
· Cut, trimmed, and boned various meat including beef, chicken, and pork, ensuring that the company’s high standards were always met
· Communicated with customers to identify and address their needs and provided beneficial advice and information to them on various types of meat
· Maintained an all-time clean and safe work environment, managed supplies and equipment
· Weighed and labeled meat, developed and implemented new food safety procedures, and performed multiple store management duties
· Work with a variety of knives and other equipment to divide meat into cuts for consumer purchases
· Kept displays fresh and adequately stocked for sales promotion

Dragon Centre Mall (Scarborough, Canada)		              		                         Dec 2023 – Present
General Cleaner:
· Organized and used industrial cleaning products following strict safety procedures
· Used time management and efficient cleaning methods to meet deadlines
· Adhered to safety protocols, resulting in zero complaints, hazards or lost-time accidents
· Maintained cleanliness of restrooms by washing down and properly sanitizing walls, floors and toilets
· Performed daily facility checklists for cleaning floors, wiping down glass entryways and collecting trash

Ann Fererra Pawnshop (Meycauayan Bulacan, Philippines)	                                                     Jan 2016 – Oct 2023
Appraiser and Branch Manager:
· Greet customers with personalized customer service to enhance the guest experience and brand value 
· Ability to communicate clear and concise announcements to ensure important information is communicated to all customers including special requests and needs 
· Process loan payments, handle and appraise jewelry value on a regular basis
· Maintain long term business relationships with regular customer



