







[image: ]MICHAEL JOHN DOMINGO SESE
Blk 149 Lot 4 Phase 5-a Bagbaguin Sto.Niño Meycauayan, Bulacan
Contact no.: 09154164118
E-mail Address: ekym.sese@gmail.com
___________________________________________________________________________________________________________

OBJECTIVE:
-	TO APPLY IN ANY POSITION THAT I MAY BE QUALIFIED.
___________________________________________________________________________________________________________ EDUCATIONAL BACKGROUND:

	· TERTIARY
	1999-2004
	AMA COMPUTER UNIVERSITY(MAIN)
B.S COMPUTER SCIENCE PROJ.8 QUEZON CITY

	· SECONDARY
	1995-1999
	ST.MARY’S ACADEMY OF STO.NIÑO STO.NIÑO MEYCAUAYAN, BULACAN

	· PRIMARY
	1989-1995
	ST.MARY’S ACADEMY OF STO.NIÑO STO.NIÑO MEYCAUAYAN, BULACAN

	· VOCATIONAL
	1 MONTH (2009)
	TESDA MALOLOS (BAKING COURSE)


___________________________________________________________________________________________________________ WORK HISTORY:

2006	TELEPERFORMANCE
ORTIGAS
TECHNICAL SUPPORT REPRESENTATIVE (SANDISK)
_		 2008	ADVANCE CONTACT SOLUTIONS
MAKATI CITY
TECHNICAL SUPPORT REPRESENTATIVE (VERIZON ONLINE)
_______________________________________________	 2010	SKYES
ORTIGAS
TECHNICAL SUPPORT (SONY VAIO)
__________________________________________________________________________________________________________ 2012	WEST CONTACT SERVICES
MAKATI CITY
TECHNICAL SUPPORT REPRESENTATIVE (COMCAST)

2013	NUCOMM / TRANSCOM ORTIGAS
TECHNICAL SUPPORT REPRESENTATIVE (COMCAST / MP)

 		-	 2015	ENGAGE TO SELL (HOME BASED)
CHAT SUPPORT FOR VEHICLE TRADE AND REPAIR/SERVICES SALES FOR VEHICLE PARTS
 			-	 2016	CONCENTRIX PHILIPPINES
TECHNICAL SUPPORT / TIER 2 FOR ESCALATIONS (APPLE)
iOS DEVICES / MAC / APPLE TV / TIME CAPSULE TROUBLESHOOTING
STAYED IN COMPANY FOR 1 YEAR AND 7 MONTHS (JUNE 2016 TO JANUARY 2018)
_ 		_ 2018	SPHERE (HOMEBASED)
TECHNICAL SUPPORT / L2 MICROSOFT WINDOWS
MANAGING CUSTOMERS APPLICATIONS REMOTELY, UPGRADING AND INSTALLING WINDOWS BASED APPLICATION AND MANAGING SECURITY / DATA SECURE
 		- 2019	CANADIAN KIDNEY FOUNDATION (HOMEBASED)
FROM JANUARY – MARCH 2019
 		- 2019	24-7 INTOUCH
UP TOWN CENTER / BALARA QC TECHNICAL SUPPORT / CSR (NETFLIX)
                                            STAYED IN THE COMPANY FOR 5 MONTHS (MARCH – AUGUST 2019)
      
      2019	IBEX GLOBAL
	TIENDESITAS  / ORTIGAS, PASIG CITY
	TECHNICAL SUPPORT FOR ISP
	STAYED FOR 5 MONTHS (SEPT TO MARCH 2020)
      ______________________________________________________________________________________________________
      2020 	ACQUIRE (RINGCENTRAL) (WFH)
	SHAW MANDALUYONG CITY
	TECH SUPPORT FOR VOIP SERVICES
	STAYED FOR 6 MONTHS (JULY TO January 2021)

      2021	GENPACT (WFH)
	Eton centris
	Tech support
	( March 1 2021 – March 2022)

     2022	HARTE-HANKS
	BGC (WFH)
	Blended (Voice and email support)
	Rendering (May 2022 – up to present)

============================================================================================================

FREELANCE GRAPHIC ARTIST: FAMILY BUSINESS Tarp printing
· CREATING BROCHURES, FLYERS, BANNERS, ETC.
· CREATING ADS GIF FORMAT AND SHORT VIDEO / COMMERCIAL VIDEO FOR CLIENTS PRODUCT



SKILLS:


· PROFICIENT IN MICROSOFT WORD, POWERPOINT, EXCEL, AND INTERNET.
· WEB DESIGNING AND PROGRAMMING
· CANVA AND BITEABLE EDITING
· SOFTWARE   TROUBLESHOOTING
· HARDWARE TROUBLESHOOTING
· MULTI-TASKING
· GOOD COMMUNICATOR
· NETWORK CONFIGURATION
· TABLET AND CELLPHONE CONFIGURATION (ANDROID AND iOS)
· iOS DEVICES and MAC TROUBLESHOOTING
· WINDOWS TROUBLESHOOTING AND CONFIGURATION
· INSTALLING, MANAGING, UPGRADING WINDOWS APPLICATION FOR RESIDENTIAL AND BUSINESS
· MANAGING SECURITY, DATA SECURE AND MAINTENACE
· SMART TV NETWORK CONFIGURATION
· NETWORK HUB SET UP / CONFIGURATION






PERSONAL INFORMATION:

[bookmark: AGE:_________________________38_YRS.OLD]AGE:	38 YRS.OLD
BIRTHDAY:	JUNE 28 1982
BIRTHPLACE:	QUEZON CITY
CIVIL STATUS:	SINGLE
CHILDREN:	2
RELIGION:	CATHOLIC
GENDER:	MALE
HEIGHT:	5’6’’
[bookmark: FATHER’S_NAME:_______JOSELITO_DECENA_SES]WEIGHT:	155 LBS
[bookmark: OCCUPATION:___________OVERSEAS_FILIPINO_]FATHER’S NAME:	JOSELITO DECENA SESE OCCUPATION:	OVERSEAS FILIPINO WORKER MOTHER’S NAME:	MARITESS DOMINGO SESE OCCUPATION:	HOUSE WIFE

I HEREBY SAY THAT THE INFORMATION ABOVE IS TRUE AND CORRECT.
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