Ronnel Cayabyab
Butcher / Meat Cutter
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Skilled and experienced Butcher with a proven track record of delivering
exceptional quality cuts of meat and providing outstanding customer service.
Possessing in-depth knowledge of various meat types and cuts, as well as 
proficiency in utilizing a wide range of butchery tools and equipment.
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	Meat Cutter Associate at S & R Membership Shopping, 
 	Lipa City, Batangas.  (Sept 2022 to Current work)
· Cut trimmed and ground meats such as beef and pork to prepare for packaging and sale.
· Assisted customers with orders and provided excellent customer service.
· Prepared and portioned various cuts meat, Quality standard cutting, and packaging resulting in increase in sales for fresh department.
· We have consistently maintained a clean and organized work environment, adhering to all health and safety regulations, sanitizing tools and floors before and after duty.
· Maintained Quality meats display and fill the display full.  
· Packed and wrapped Meats from production area to display case.
· Receive and lift incoming delivery meats with weight of 35- 40kg and transfer into warehouse freezer.
Technical Support at PLDT, 
Makati City.  (Feb 2008 to April 2012)
· Developed comprehensive troubleshooting guides, reducing average call handling time.
· Managed a high volume workload, handling an average of 50 or more support tickets per day while maintaining high resolution rate.
· Assisted customers in identifying issues and explained solutions to restore service and functionality.
· Submitted service tickets for field repair and equipment maintenance. Add reports to the system for repair history
· Collaborated with supervisors to escalate and address customer inquiries or technical issues.
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Education
AMA Computer Learning Center – CSNT
Paranaque City.  – College Undergraduate(Oct. 2000 to 2001)
Sacred Heart Institute – Secondary Highschool
Muntinlupa City.  Finish Secondary Grade (1989 to 1999)




Details:
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Skills

Knife Skill
Deboning
Primal Cutting  
Oral Communication
Food Safety
Computer Literate

Language

English   
Filipino

Training attended

Dec 2021-12
D' Rising Sun Training Cntr. Phils., Inc.
Slaughtering Operations swine NCII

May 2022-05
Infinity Vocational Training School Inc.
Meat Cutter

Awards received
Employee of the Month 2023
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