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SKILLS
· Schedule Oversight
· Training and Mentoring
· Project and Task Delegation
· Staff Inductions
· Store Management
· Staff Motivation
· Staff Supervision
· Schedule Management
· Inventory Control
· Opening and Closing Procedures
· Written and Verbal Communication
· Strategic Execution

Arabic: 		       B1



	
          Rizal St. Maasin, Iloilo, Philippines, 5030
[image: Smart Phone]	09692679003	
		enfancher02@gmail.com


SUMMARY
Motivated Shift Manager with background in the food and service industry. Skilled in managing systems, optimizing systems, and providing excellent customer service.
Enthusiastic to inspire staff to consistently deliver high-standard customer service.
Dependable manufacturing professional leading teams by example to deliver quality results. Plans and coordinate staff and resources strategically to achieve performance targets.
Committed to maintaining positive, productive working environment through focused leadership.


EXPERIENCE
July 2019 – July 2023
Shift Manager KUDU | JEDDAH, KINGDOM OF SAUDI ARABIA
· Delegated tasks effectively amongst large teams, ensuring continued success against daily KPI targets.
· Mentored and supported new employees to maximize team performance.
· Briefed teams on daily operational requirements motivating ang incentivizing staff to work tirelessly to achieve them.
· Successfully managed up to 6 employees in a shift by monitoring workload, assessing performance, and assigning duties.
· Contributed to improvement of working procedures to give best productivity results.
· Used coaching and mentoring talents to develop junior staff members, increasing competent, confident team performance.
· Upheld company standards, and compliance requirements for operations and cleanliness of all areas.
· Led by example in completing all tasks with energy and enthusiasm, aiding a positive team mentality.


EDUCATION
2017
CABATUAN NATIONAL COMPREHENSIVE HIGH SCHOOL
Cabatuan, Iloilo, Philippines


LANGUAGES
Tagalog: First Language

English:                                  C1	      Arabic: 		     B1

Advanced				      Intermediate 


REFERENCES

· OLIVER OBENA
Area Supervisor
KUDU | JEDDAH, KSA
0591860766
joshbeng02@gmail.com

· RUSSELL BOQUIRIN
Senior Area Manager
	   KUDU | RIYADH, KSA
0599234414
rboquirin@kudu.com

· MOHAMMED SHEZMIN JALEEL
Engineering Department
	   KUDU | RIYADH, KSA
	   0500127369
	   shezminjaleel@kudu.com
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