NAME	Brian Wragg
Email	: wraggbrian91@gmail.com
Number	: +639692389041
Address	: Dolores Eastern Samar, Philippines



PERSONAL STATEMENT
As an experienced Service Crew/Counter Attendant/Kitchen Helper/Butcher Merchandiser member who enjoys working with customers, I believe I am a great fit for your restaurant due to my proficiency in performing well under pressure as well as my commitment to providing customers with great service.
PERSONAL INFORMATION
Date of Birth	: April 9, 1978
Age	45
Place of Birth	: Dolores Eastern, Samar Civil Status	: Married
Number of Kids	2
Gender	: Male
Nationality	: Filipino
Weight	: 75kg
Height	: 170.18 cm Languages Spoken	: Tagalog, English Passport Expiration	: October 2028


EMPLOYMENT HISTORY
[bookmark: _GoBack]Position	: Service Crew
Date Employed	: August 2, 2007 – August 2, 2009
Company Name	: Herfy Food Services Company LTD
Location	: Saudi Arabia    
 Employer Name	: Herfy Foods
 Contact Number	: +966 11 450 9767


Duties and Responsibilities:

· Providing professional customer service duties in high volume and fast-paced operations.
· Preparing burgers and salads in accordance with strict implementation of company standard for food and safety.
· Provide customers with product details.
· Serve food, beverages, or desserts to customers as take-out counters and dine in orders.
· Cleaning, sanitizing, and maintaining all allocated work areas. 
· Receiving of stocks and performing weekly and monthly inventory.
· Monthly general cleaning and sanitizing of cooking equipment’s.
· Monthly general cleaning of chiller room.

Position	: Catering Helper
Date Employed	: August 4, 2010 - March 4, 2013
Company Name	: Spinneys Abu Dhabi LLC
Location	: United Arab Emirates
Employer Name	: Spinneys
Contact Number        : +971 2 617 2600

Duties and Responsibilities:

· Preparing hot beverages such as coffee, tea, artisan and specialty drinks.
· Serve tea and coffee to staff and office visitors.
· Cleaning office kitchen and sanitizing work areas, utensils and equipment’s on daily basis 
· Responsible for disposal of trash, waste, and other disposable materials.
· Monitoring the use of equipment and supplies within the office.
· Dealing with queries or requests from the visitors and employees.

Position	: Team Leader
Date Employed	: April 3, 2013 - April 3, 2017
Company Name	: Abu Dhabi Farmers Services Centre
Location	: United Arab Emirates
Employer Name	: ADFSC 
Contact Number        : +971 2 813 8888

Duties and Responsibilities:

· I have a team member of 20 laborers for production and receiving. 
· Receiving of trucks unload merchandise, weight, record and check for discrepancies.
· Classification per quality by company standards.
· Segregation by boxes per quality and request of customers.
· Encoding, documentation of finished products and orders.

Position	: Butcher merchandiser
Date Employed	: June 2019 – October 2019
Company Name	: Robina Fresh Meats under Synergy Experts Labor Service Cooperative
Location	: Farmers Plaza Mall, Cubao Quezon City
Employer Name	: Robina Fresh Meats
Contact Number        : +63 02 531 2445

Duties and Responsibilities:

· Carcass breaking, deboning primal cuts, and cutting into cooking sizes according to the orders of our customers.
· Store meat in refrigerators and freezers at the required temperature.
· Sharpen and adjust cutting equipment.
· Implement good manufacturing practices procedures.
· Apply food safety and sanitation.
· Implement environment policies and procedures.
· Practice occupational health and safety procedures.
· Replenish stocks display cabinets and ensure the quality of the products maintained.
· Track inventory levels, report any issues or shortages to management.

Position	: Butcher merchandiser
Date Employed	: November 15, 2019 up to Present
Company Name	: Jeri’s Meats
Location	: Tupi South, Cotabato 
Employer Name	: Jeri Anthony Leoncio
Contact Number        : +639173284735

Duties and Responsibilities:

· In-charge of preparing necessary materials for slaughtering and slicing.
· Responsible for proper and safety delivery of hogs or cattle from the truck to the slaughterhouse area to prevent animal stress and injury.
· Deliver the butchered hogs or cattle from the slaughterhouse to the meat shop.
· Receives, inspect, and store upon delivery to make sure meat quality.
· Record every carcass for storage and inventory.
· Monitoring, adjusting, trimming, and sharpening cutting and grinding equipment.
· Cutting, deboning, trimming, grinding, weighing and packing meat products according to specification or customer’s requirements.
· Prepare and arrange meat products into the display counter.
· Continuously clean the meat shop in accordance with the sanitary requirements of the municipal regulations.
· Providing courteous positive and efficient customer service, responding to customer inquiries appropriately.


EDUCATIONAL ATTAINMENT
TERTIARY LEVEL

School	: STI College
Course	: Bachelor of Science in Computer Science Date Graduated	: 4Th Year Undergraduate 2005

SECONDARY LEVEL
School	: Dolores National High School Date Graduated	: March 1996

PRIMARY LEVEL
School	: Dolores Elementary School Date Graduated	: March 1991


TRAININGS AND SEMINARS ATTENDED
Topic	: Meat Cutting and Retail Butchering Operation
Training Centre	: eSynergy International
Date	: July 11, 2018 to August 9, 2018
Address	: eSynergy Skills Center, Imus, Cavite City Philippines


Topic	: Certificate of Completion
Training Centre	: eSynergy International in Partnership with Monterey Meatshop 
	  AAA meatshop and AA meat plant
Date	: July 11, 2018 to August 9, 2018
Address	: Monterey Meatshop Daang Hari, Cavite City Philippines
Topic	: Food Safety for Meat Handlers        Training Centre	: NMIS(National Meat Inspector Service)      	  Region12 Meat Inspector: Cristelyn A. Abajar Date	: June 5, 2023
Address	: Tupi, South Cotabato Philippines



SKILLS/ATTRIBUTES

· Productive worker with solid work ethic who exerts optimal effort in successfully completing a task.
· Dependable, responsible contributor committed to excellence and success.
· Inventory management
· Quality assurance
· Strong team member
· Knowledge of shelf life of various types frozen foods and vegetables
· Knowledge in receiving goods
· Food safety and sanitation maintenance
· Customer service
· Computer Literate

CHARACTER REFERENCE

Name:	Mr. Jeri Anthony C. Leoncio			
Company: Jeri’s Meats			
Contact: +639173284735			

Name:	Ms. Shela Mae B. Sencio			
Company: Jeri’s Meats			
Contact: +639708891740		

Name:	Mr. Jacky L. Agbon			
Company: Jeri’s Meats			
Contact: +639705565437	


