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JONATHAN G. SALAS
Project Coordinator 
Cisco Certified Design Associate (CCDA) 
CQS-AWLNSE (CQS- Cisco Advanced Wireless Design Specialist)
Unified Fabric Technology Design Specialist (UFTDS)
Cisco DCNI Design Specialist (CQS-CDCNID)
Advanced Collaboration Architecture System Engineer (PSACASE) 
DCSN Design Specialist (CQS-CDCSND)
Collaboration Architecture Design Specialist (CADS)
Advanced WLAN for SE (#642-681) (AWLANSE81) 
TelePresence Video Sales Engineer for Advanced Exam (PATVSSP)
TelePresence Video Sales Specialist for Advanced Exam (PATVSSA) 
VMware Certified Professional (VCP4)
ITIL®  V3 Foundation			
				
EDUCATION

2008 – University of the East  
Bachelor of Science in Electronics and Communications Engineering 

 TECHNICAL SKILLS

· WAN Protocols
· Routing Protocols
· LAN Protocols
· Routers CISCO:  800, 1700, 2500, 2600, 1841, 7600, 7200
· Switches
· Virtualization –VMWare






WORK EXPERIENCE

Dimension Data Philippines, Inc.
Project Coordinator
2008 – present 

· Designated as a Project Coordinator for “Smart Communications, Inc.’
· Build and maintain long term client relationships
· Act as the first or single point of contact in a "hot-line" situation by accepting incoming calls, logging calls, attempting to resolve simple problems and following established procedures for more difficult problems
· Track project change requests
· Ensuring all material, labor and equipment is available for the requested delivery date
· Review quote estimates for the projects
· Ensures all work orders are opened and closed in a timely manner
· Provides shop floor with all applicable work instructions & drawings at commencement of the projects
· Responsible to ensure third party services meet customer specifications & delivery
· Ensures all Change Orders during project are accurately documented, adjusted and  accepted
· Ensures all changes are processed on estimates, work orders, and drawings

Spare’s and RMA Administrator/ Technical Support Engineer /ITSM administrator
[bookmark: _GoBack]2008-2012

eSAMS System Administrator  (E-Spares and Asset Management System) is a system to track and manage all the Dimension Data Philippines spares movements.  
· Manage the process of Loan Request, Spare Loan, Return from Client, RMA to Supplier, RMA Return from Supplier, Permanent Swap, Dismantled and Disposed.
· Log products into the eSAMS database and develop work orders
· Use eSAMS database to process orders and returns.
· Select, prepare, and process order request.
· Process outgoing packages for shipment.
· Ensure credits and returns are performed in accordance with policies together with the help of the Logistic Department.
· Professionally communicate over the phone with customers and suppliers regarding shipment of orders and returns.
· Receive equipment inventory in accordance with policies.
· Receive, inspect, and analyze returned products to determine which goods meet criteria for credit.

RMA Administrator 
· Provide report for all RMAed to in-country contracts administrator on a timely manner to reflect change of serial numbers on the Information Technology Service Management (ITSM) cases and Regional Contract Center (RCC) database.
· Provide the reconciliation report every first week of the following month based on the open/closed RMA created to the in-country contracts administrator to facilitate change of serial number for all replaced defective units thru RMA.
· Monthly Report analysis for the SR and RMA metrix.
· Check and verify CISCO serial numbers at CSCC to know if it is under contract/warranty and SLA of contract.

 ITSM Administrator 
· Coordinate activities between multiple support groups to ensure adherence to extant Service Level Agreements where other groups are needed to resolve a single Service Desk incident.
· Ensure efficient flow of tickets through Service Desk (Tier 1/Tier 2)
· Track incidents escalated to others from Service Desk
· Owns a specific Incident from initial report to resolution
· Owns the ticket for a specific Incident


Technical Support Engineer – Managed Services
· Installed and commissioned structured cabling, LAN/WAN and Cisco Telepresence Projects
· Designed, installed, tested, implemented various equipment
· Supervised project implementation
· Provided pre- and post-sales support to clients to ensure satisfactory delivery of services 
· Provided rapid response to customer calls to resolve network and equipment problems, and conducted fieldwork on critical issues
· Trained and mentored On-the-Job (OJT) student trainees on basic customer support processes, and equipment staging and engineering (E&S) methods and procedures

















PROJECT IMPLEMENTATIONS



· Smart Modernization Project, Smart Nexus CDO Expansion Project, Smart 3750 Modernization Phase 1 & Phase 2, Smart WiMax Roll-out A&B, Smart – IGF & IN Project–CheckPoint, Smart IGate Expansion, Smart IN Project, Smart RNC Project, Smart MPLS & Wimax Project, Smart IP MGW Rollout, Smart 3G Rollout and Expansion
· Cisco thinclient downgrade - JP Morgan Chase (JPMC), CTS-MX300-55-K9 installation – JP Morgan Chase, Cisco Telepresence Projects – JP Morgan Chase (JPMC), Proctor and Gamble Philippines (P&G), Cisco Philippines, Philippine Long Distance Company (PLDT), Vestas Services Philippines Inc., and CISCO Philippnes 
· Structured Cabling and LAN/WAN Projects – Smart Communications Philippines, BT-DHL Transformation and BT-Keystone Projects, Cable and Wireless, Verizon Communications, Adidas Philippines, DKS and Deutche Bank – NetCube/NetQuad project deployment, Citibank - NOD7 Project Implementation, HSBC – Network Audit Inventory.
· VMWare Projects – San Miguel Corporation Philippines

       
	TRAININGS

· VMware vSphere : Install, Configure & Manage V4.0
· PMP Prep Program 
· Cisco Service Contract Center Training
· Know the Network (KTN), Netformx, Cisco Network Asset Collector (CNAC)
· E-Service Training (For Third Party Maintainer Field Engineers).
· Quickstart for Cisco TelePresence Video 
· Work Attitude and Values Enhancement (Guthrie Jensen to management)
· Information Technology Service Management  (ITSM )
· E-Spares and Asset Management System (e-SAMS)
· Uptime Maintenance and Support Services Overview
· Competing for Maintenance against SMARTnet with Uptime
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