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REYNAN S. ROMERO

Contact No. +639381579636
Email: nanromero_dubai@yahoo.com
General Santos City Phils.
OBJECTIVE:

Leading a team with a philosophy of "Leadership by example with the highest ethical standards” and to continue working here and be an asset in this reputable company, where my knowledge, expertise & extensive retail commercial experienced can be utilized in a stable environment that allows growth, opportunity & advancement.
WORK EXPERIENCE
            IKEA                                                              Feb. 2016 – May 2019
      Al Futtaim Company

      Dubai Festival City

      Dubai, U.A.E.
      Position: Retail Sales Representative (Lighting Department)
· Ensure high level of customer satisfaction through excellent sales service.
· Assess customers’ needs and provide assistance and information on product features.
· Welcome customers to the store and answer their queries.
· Follow and achieve department’s sales goals on a monthly, quarterly and yearly basis.
· “Go the extra mile” to drive sales.
· Maintain in-stock and presentable condition assigned areas.
· Actively seek out customers in store.
· Remain knowledgeable on products offered and discuss available options.
· Process POS (point of sale) purchases.
· Cross sell products to increase purchase 
· Team up with co-workers to ensure proper customer service.
· Build productive trust relationships with customers.
· Comply with inventory control procedures.
· Suggest ways to improve sales (e.g. planning marketing activities, changing the store’s design). 
· Introducing promotion and opportunities to customers.
             INTERSPORT


             Dec. 2014 – Jan. 2016
      Al Futtaim Company

      Dubai, U.A.E.

      Position: Senior Sales Assistant 
· Ensure that the Standard Operating Procedure must strictly follow.
· Ensure the store timings opening and closing are followed strictly daily. 
· Working closely with each member of the team ensuring the responsibilities and roles delegated to each member it’s been strictly adhered as per the guidelines. 
· Ensuring that staff is motivated to achieve the highest conversion rate.
· Responsible for ordering item needed and purchases by the customer and sending mail to all concern person regarding stocks needed for the store.
· Handles particular department or the whole store in the absent of the store managers.
· Handles customer complains about machines and hardware and understand customer needs.
      INTERSPORT


             Oct. 10, 2010 – Nov. 2014
      Al Futtaim Company
      Dubai Festival City

      Dubai, U.A.E.

      Position: Sales Assistant
·  Ensure that each customer receives outstanding service by providing friendly environment, which includes greeting and acknowledging every customer maintaining solid product knowledge and all other aspects of customer service.
· Maintain an awareness of all promotions and advertisements.

· Assist in floor moves, merchandising, display maintenance, and housekeeping

· Assist in processing and replenishing merchandise and monitoring floor stocks.

· Aid customers in locating merchandise.

· Communicate customer requests to management.

· Assist in completing price changes within the department.

· Participate in year-end inventory and cycle counts.

· Assist in ringing up sales at registers and/or bagging merchandise.

· Any other tasks as assigned from time to time by any manager.

· Assembling fitness machine and bicycle.
· Do the home delivery and assemble the fitness machine and other product need to assemble.

· Re-stringing of Racquets like, Tennis Racquet, Squash Racquet and Badminton Racquet
TOYS R US                                                       June 17, 2008 – Oct. 9, 2010
      Al Futtaim Company
      Dubai Festival City

      Dubai, U.A.E.

      Position: Sales Assistant

· Excellent sales skills and ability to meet or exceed performance standards. 
· Responsible for all functions of the retail store to include sales, customer service, inventory, and technical troubleshooting.
· Maintained internal visual merchandising and in-store displays and ensured  store appearance met company standards at all times.
· Maintained proper inventory controls, facilitated inventory transactions and maintained compliance with store standards.
· Excellent customer service and communication skills, as well as presentation skills and strong interpersonal skills when dealing with customers, fellow employees, and all levels of management.
Personal Data:

43 years old



               29 Sept. 1979

Male 




Married
Filipino




Roman Catholic

5 ft 11inches



               180lbs

        Trainings Attended:
· Retail Selling Skills                     
Al Futtaim Training Center         

      
     
 6th & 7th  August 2008

· Basic Safety Training / Personal Safety & Social Responsibility
Mariner’s Training Institute

Baras, Canaman Cam. Sur, Philippines
· Naga College Foundation

Electronic Communication Technician

PAGE  
1

