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Education
Bachelor of Science in Hotel and Restaurant Management
Misamis University, Ozamis City, Misamis Occidental Philippines 
Graduated March 2012

		
	ICAR RONDA
	


 
Summary
Ambitious, career-focused job seeker, anxious to obtain an entry-level position to help launch career while achieving company goals.
Skills
	· Computer Literate: MS Word, PowerPoint and Excel.
· Customer Service Oriented.
· Strong leadership skills.
· Tolerant, flexible, and can adapt/adjust to challenging situations.
· Capable of handling responsibilities with minimum supervision.
· Staff Management
· Risk Assessment
· Critical Thinking
· Relationship Building
· Cost Data Analysis
· Operational Reporting
· Decision-Making
	
	· Work Planning
· Strategy Development
· Compliance Assessment
· Quality Assurance
· Sales Support
· Prioritizing and Planning
· Team Building Leadership
· Goal Setting
· Service Oriented
· Proactive and Focused
· Training and Mentoring


Experience
ASSISTANT DEPARTMENT MANAGER
McDonald's (Golden Arches Development Corporation) | Makati City, Philippines | October 2016 - Current
· Assisting in the development of departmental goals and objectives.
· Monitoring departmental progress against established goals and objectives.
· Developing strategies to improve customer service, performance, and productivity.
· Providing guidance and mentoring to department staff members.
· Coordinating daily operations within the department.
· Maintaining records of employee attendance, absences, vacation time.
· Managing inventory of supplies for the department including ordering new items as necessary.
· Supervising a team of employees by providing feedback on their work performance and setting expectations for them to follow.
· Resolving conflicts between staff members in a professional manner.
· Ensuring that all safety protocols were followed in accordance with company policy.
· Preparing budgets for the department including forecasting expenditures.
· Evaluating job applications from potential candidates and conducted interviews when needed.
· Implementing training programs for new hires and existing staff members.
· Planning special events or activities related to the department's mission.
Training And Classes
· Basic People Class
· Food Safety Class
· Shift Management Excellence Course
· Advance Shift Management Course
· Effective Management Practices Course
[bookmark: _GoBack]Additional Details
· Proven ability to lead and motivate teams in fast-paced environment.
· Strong customer service skills with focus on ensuring customer satisfaction.
· Proficient in inventory management, stock control, and food safety protocols.
· Experienced in shift scheduling and optimizing staff performance.
References
References available upon request.
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