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PROFILE: Dedicated and well-focused leader with effective management experience.
Demonstrated ability to train, manage and motivate team members to achieve
organizational objectives and goals.

Core Strengths includes: 
                                             
· Coaching and Staff Development                                      
· Scheduling and Staff Control
· Purchasing and Inventory
· F&B Operations
· Customer Service/ Guest Relations
· Customer Service Delivery
· Product/Quality & Cost Control
· Administrative Works/Documentation

  Key Capabilities/Skills:

· Excellent in communication skills, both written and oral
· Fast learner, patient, responsible and hardworking
· Can work under pressure
· Willing to learn new procedures and concept
· Computer skills ( Microsoft Word, Microsoft Excel)

PERSONAL BACKGROUND
                             
                             Date of Birth: August 10,1987
	Place of Birth: Mandaluyong City
	Age: 36 years of age
	Religion: Roman Catholic
	Citizenship: Filipino
	Civil Status: Married
	Sex: Female

WORKING EXPERIENCE
	
BUSINESS OWNER
Ethan and Kiel’s Eatery (October 05, 2020- Present)

ADMINISTRATIVE ASSISTANT
Blessedhome.Ph and Consultancy ( November 11, 2019- July 01, 2020 )

· Filling and Record Management
· [bookmark: _GoBack]Property prospecting and probing
· Account Monitoring
· Customer Service Support
· Billing, Purchasing and Inventory

RESTAURANT/BAR MANAGER
Gamechangers Inc/Forefront Concepts and Management Ventures Inc.	(October 01, 2015-October 21, 2019)
· Support the Operations Manager in the development of financial budgets/ business plans and management of outlets to meet service productivity and revenue generation targets.
· Responsible for delivery of service where guests are welcomed and experience service that matches the expectation.
· Monitoring operations of four branches, handles events and reservations
· Hire new employees, Training and development of Food and Beverage Supervisors including management and staffs
· Reports to the Operations Manager, owners and take responsibility for operational areas 
· Matters pertaining to Restaurant Operations
· Monitoring departments’ performance.
· Responsible for achieving goals, objectives, budget revenue, average check and number of events
· Proficient on handling administrative works such as scheduling, payroll, inventory and sales report.
· Responsible for attaining the budget revenue, the overall supervision of staff, the cover count per month
· Entertain regular guest (full invitation, birthday cake or special drink)
TRAINEE RESTAURANT GENERAL MANAGER
Papa Johns, Dubai, UAE  ( April 20, 2010- April 22, 2015 )	

· Managing the entire staff of the restaurant and coordinating their work/task.
· Continually monitor daily restaurant operations.
· Analyze and plan restaurant sales/operations and organize marketing events and promotional plans          accordingly.
· Set budgets and execute plans for department, product purchase and staff development
· Coach, motivates team member and train staff who has ability to grow
· Conduct appraisals for the staffs
· Focus on increasing sales and generating profit of the restaurant
· [bookmark: _Hlk158731848]Proficient on handling administrative works such as scheduling, payroll, inventory and sales report.
· Maintain high standard quality for hygiene, health and safety
· Achieve or exceed customer satisfaction level through attainment of highest levels of Food, Service and Cleanliness.
· Provide customer support by resolving their complaints about service or food quality.

SERVER
GUMBO A Taste of New Orleans, Robinsons Malate (October – March 2010)

 SERVER
 Burgoo American Bar and Restaurant (April – September 2010)

OUTBOUND SALES AGENT
 One Global (September 2008- February 2009)

SERVER
BURGOO American Bar and Restaurant, Gateway Mall  ( December- June 2007)

RESTAURANT TEAM MEMBER
Kentucky Fried Chicken (KFC), SM Megamall B ( June-November 2006 )

RESTAURANT TEAM MEMBER
Kentucky Fried Chicken (KFC), SM Megamall B ( December-June 2006 )


SEMINARS/TRAININGS
__________________________________________________________________________________
	
	BASIC FIRST AID TRAINING PLUS CPR/FIRST AID FOR ADULTS
	Dubai, UAE ( March 09, 2015 )
	BASIC FIRE SAFETY 1
	Dubai, UAE ( March 15, 2015 )
	PERSON IN CHARGE LEVEL 2 (FOOD SAFETY )
	Dubai, UAE ( JANUARY 15, 2013 )
	BASIC HYGIENE AND FOOD SAFETY TRAINING
	Dubai, UAE ( December 2, 2013 )
	BASIC HEALTH AND SAFETY
	Dubai, UAE ( March 17, 2014 )
	CUSTOMER CARE & COMMUNICATION SKILLS
	Dubai, UAE ( September 07, 2010 )
	BASIC FOOD HYGIENE TRAINING COURSE
	Boecker, Dubai, UAE ( June 27, 2010 )
	MANILA INTERNATIONAL AIRPORT AUTHORITY
	On-the-Job-Training ( January - March 2008 )
	AMADEUS TRAINING
	LKG Tower, Makati City ( February 2007 )
	Prudentialife Travel Services, Inc.                  
	On-the-Job-Training  ( April - June 2006 )                                


EDUCATIONAL BACKGROUND
_____________________________________________________________________________
	Tertiary
	Polytechnic University of the Philippines                             2004-2008
	Sta. Mesa, Manila
	BS Tourism
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