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OBJECTIVE

To work in a company that will give me a stable line of work. To hired in a company that will give me a chance to apply my virtues, knowledge, and skills. To move forward to learning so that I can use it as new weapons, in the battle of my achievement in the near future.

WORK EXPERIENCE

ALSHAYA GROUP
Starbucks KSA
Shift Supervisor
October 28, 2019- January 18, 2024
-Assisting the store manager in implementing store operations during scheduled shifts.
-Deploy partners and delegates tasks so that partners can create and maintain the Starbucks experience for our customers 
-Provide legendary customer service to all customers
-Create a Starbucks experience for our customers by providing customers with prompt service, quality beverages and products and maintaining a clean and comfortable store environment.

Coffee Masters Inc.
Seattle’s Best Coffee
Shift Manager
August 16,2016- August 17, 2018
· Ensures and accountable for profitability of the store by growing sales and controlling      costs of goods, inventory levels, labor, supplies and expenses.
· Overseas all cash and media management functions. Able to perform all POS duties, front and back of house functions including opening and closing procedures, coordinating with the corporate office as necessary.
· Ensures that all team members are committed to and demonstrate our guiding principles and house rules.
· Pro-active in solving customer problems and satisfying customers in various situations.
· Ensures that all team members provide customers with efficient, friendly, superior service on a consistent basis
· Maintains high cleanliness standards consistently throughout the store in the areas of store appearance, merchandise and equipment.

Coffee Masters Inc.
Seattle’s Best Coffee
Café Barista/Pan grill Specialist/ Café Trainer 
April 08, 2013- August 16, 2016
·  Deliver excellent customer service, at all times
·  Serve and present hot non-alcoholic beverages quickly and efficiently, meeting our                                                 standards
·  Assist in keeping front-of-house and toilets clean and tidy, at all times
·  Keep up to date with current promotions and new products
·  Make customers aware of offers on our great food and drink range
·  Speak to customers to ensure that they are satisfied with their meals
·  Maintain personal knowledge by completing in-house training and workbooks
·  Always adhere to all company policies and procedures and licensing laws
·  Be involved and contribute at team meetings
·  Aware of what’s happening on the sale (daily ave. sale, transaction count, month       to date sale, year to date sale, promos etc.)
·  Carry out instructions given by the management team and head office
·  Make different varieties of coffee as per company standards of recipe 
·  Prepares and organized pastries and cakes according to its shelf life
· Conducting daily ending inventory on different products and equipment of the café to satisfy customers, and maintain stocks for the operation the next day. And to avoid hamper on the operation.
· Prepares freshly cooked meals (pastas, pancakes, sandwiches etc.) as per company standards

EPICUREAN PARTNERS EXCHANGE INC.
KENNY ROGERS ROASTERS, PHILIPPINES
April 2012- November 2012
Dining
· Greets all guest with a friendly smile.
· Serving food and beverage to guests during an assigned shift in a courteous, professional manner as per the standard sequence of service. 
· Performs all duties and responsibilities in a timely and efficient manner in accordance with established company policies and procedures to achieve overall objectives.
· Communicates with coworkers & management to solve problems and improve quality & service
Host
· Ensures a calm exterior ambience during periods of high volume or unusual events to maintain a clean and comfortable store atmosphere.
· Communicates customer complaints/concerns to manager on duty.
· Honors guest by providing quick, friendly, and personal service.
· Initiates dialogue and develops rapport with guest by learning their names, favorite drinks and food items.
· Takes Reservations, organizes seating, greets & seats guest, and distribute menus. 
· Ensures guest satisfaction
Assembler/ Counter Person
· Assemble all Dine-in/ Take-out products according to company standards and procedures.
· Responsible for all side duties described in the job task check list and to complete all side work prior to the opening and closing of the restaurant.

ON THE JOB TRAINING

Emiramona Garden Hotel
Tagaytay, Philippines
December 2011

Food & Beverage Department
· Offers guest/s product choices (suggestive selling).
· Dispatching or getting orders from the bar and kitchen
· Responsible for coordinating serving stations and providing guest with quality service.
· Serving food and beverages according to standard procedures.
· Ensures guest satisfaction
Kitchen                                          
· Responsible for the production and preparation of high quality products.

SEMINARS ATTENDED

Food Safety, Kitchen Sanitation and Modern Laundering
The University of Manila, College of Hotel and Restaurant Management
Dr. Mariano V. Delos Santos Auditorium
2009

Hi- Y Leadership Training
Hi-Y Club
Jose P. Laurel High School Conference Hall
2008

EDUCATIONAL BACKGROUND
The University of Manila, Philippines 
2009-2013
Sampaloc, Manila
Bachelor of Science in Hotel & Restaurant Management

                                    ORGANIZATION:
					Student Council Officer 
					FS/HRM Department


 Instituto Tecnico Training Center
2015
 Shaw boulevard, Mandaluyong City                                        
 Barista NCII / Mixologist

Jose P. Laurel High School
2005- 2009
Tondo, Manila

Andres Bonifacio Elementary School
1999- 2005
Tondo, Manila
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