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Career Summary:
11 years of Technical and Management specialist, solid working knowledge and experience in telecommunications, project management, pre-sales. Experience from Field Engineer to Project management to Pre-Sales Technical Specialist. Demonstrated strong real-time analytical abilities to provide tactical solutions. Experience in Customer Service, project management, network implementation and testing. 


PROFESSIONAL EXPERIENCE:


Customer Success Engineer | Beepo Inc
June 2021 – Present |    Unit 1F-1 and 2/F Philexcel Business Center 9, Philexcel Business Park, M Roxas Highway Clark Freeport Zone, Philippines 2023
                      Office #: +639176583430

· Manage the hardware and software support journey of our customers (Cisco, HP, APC, Aruba, Meraki) 
· End-to-end ownership of support tickets and providing timely response to customers
· On-Boarding Customer to Data3’s Customer Success services 
· Building and maintaining vendor relationships with relevant technical contacts and teams
· Facilitating technical recommendations on various offerings during the sales and post sales cycle
· Providing strong visibility and documentation into our customer’s needs and challenges though-out
the support journey.
· Collaborating with Cisco Presales, Sales teams, and Delivery for a solution lifecycle-based approach.
· Maintaining all customer data and detail into the Customer Service Management tool. (Account creation, delete, update)
· Monitoring and responding to dashboard ServiceNow and alerts for various services.
· Work with the Customer Success adoption team as technical and support input to work through
adoption barriers.
· Assisting customers with the delivery of proactive maintenance offers by:
· Preparing for collector assessments
· Installing assessment software
· Scanning their environment

Technical Sales Support | WeServ Systems International Inc.  (Fujitsu Global Delivery Center)
September 2017 – June 2021 |    Two Neo Bldg, Crescent Park West, BGC Taguig City
Office #:  +632 7793-7900

· RFP/RFQ/RFI management to our partners, through the use of an ERP for pricing (SAP, ITQuoter) and in-house quoting tools. (Cisco,Palo Alto, HP, Dell, Fujitsu, Licenses, Renewals and other multiple vendors)
· End-to-end ownership of the proposal and provide a response for timely submission.
· Support customer tickets via ServiceNow ticketing system and the other internal departments of Fujitsu Australia Ltd with regard to technical product replacement of components.
· Work closely with Sales Team for deal registration creation on SalesForce and Procurement Team for order management (end to end)
· Work to build of materials, review, update configuration via Cisco CCW and check issues and suggest the best solution based on customer requirement.
· Create, manage and maintain Product Catalogue for customers (Cisco, HP POS, HP Workstation/Laptop, NEC, NCR, HoneyWell)
· Work closely with multiple vendors/suppliers to ensure product availability, and also coordination with them for product roadmap as received from the market.
· Maintenance and update of customer IT Web Product Portal and provide high level customer support for account issues.
· Acts as a trusted business advisor to the customer and utilizes the knowledge of IT products, technology, and tools to help customers grow & thrive.
· Providing pre-sales support via technical validation and design on all nominated technologies and products to channel partners, vendors and internal resources.



Pre-Sales Technical Specialist | WestCon – Comstor
December 2014 – September 2017 | Wilcon IT Hub, Chino Roces Ave, Makati City
			Office #:  +632 683-8199
		
· Providing Technical Specialist support on all technologies and products to channel partners and internal resources for Westcon Group Australia. 
· Support customers, the other internal departments with regard to technical components of Westcon Group order enquiries and sales.
· To ensure customer satisfaction through the timely provision of accurate information and quotes and resolution of customer concerns.
· Providing ‘best price’ quotations to our partners, through the use of SAP and other in-house quoting tools and deal registration processes.
· Providing pre-sales support via technical validation and design on all nominated technologies and products to channel partners, vendors and internal resources.
· Quoting Cisco Smartnet renewals, Juniper Renewals, Intel Security portfolio and Pulse Secure portfolio.


Trainings:

 SAP and Business Process Training – February 15 – 21, 2015
  Unit 4, 39 Herbert St, St Leonards, NSW 2065 Australia

AWARDS and RECOGNITIONS:
Employee of the month (July 2015)


	
VOIP Project Management Specialist | Accenture Inc.| Philippines
November 2013 – December 2014 |    7th floor Robinsons Cybergate 1 Pioneer St. 1554 Mandaluyong City
		Office #:  580-5888/908-2100

· Analyse daily work completion adjusting to meet deliverables and take appropriate action to manage risks. Monitor capacity, performance and updating volume trends while being cognizant of service objectives.
· Handles and process Voice Over Internet Protocol (VOIP) orders for Verizon US ( Verizon Enterprise Solutions )
· Communicates with clients/customers for any updates, resolutions and for meeting deliverable requirements. Monitors, update and reports to onshore managers on handled projects.
· Help the team meet on time performance, meet the scheduled time frame for all the projects. Discussing requirements and schedules with overseas customers via telephone and web conferences.
· Analysing requirements and together with lead engineers, translating them into specifications for the team to follow. Monitor project initiation, planning, execution, control and closing.

Trainings:

Cisco Certified Network Associate Bootcamp
February 17, 2014 – March 14, 2014 	Given by Michael R. Italia – Accenture Inc.


Telecommunications Field Engineer / Team lead | Veracity Synergy Solutions Inc. | Philippines
July 2012 – November 2013 |    2nd floor AGS Building, #446 Edsa Guadalupe Viejo, Makati City

Performs installation, commissioning/configuration and testing of telecommunication solutions such as IP access Solutions, transport (SDH/DWDM and wireless solutions (GSM / 3G / LTE / 4G / Microwave solutions). Making acceptance documents. Study/read network designs, troubleshooting network equipment’s.


     Project rolled out:
1. Smart Communications Inc. Project, - Conducts technical site survey, commissioning / configuration of Huawei NE40E / NE40E-X2 router, installation of rack, equipment, optical fiber patch panel, rj-45 patch panel. Hardware and software acceptance of project. Testing all connections thru fiber and LAN cables using SDH/SONET tester. Conducted network configuration and testing of the whole network of Smart facilities in Makati.
2. Globe Oracle Project / Runway Project - Commissioning / configuration of Huawei UA5000 equipment. Troubleshooting of voice and data networks. Acceptance of project. Communicated with local telecom bodies for procuring and commissioning of various local, PSTN and ISDN circuits to support and data/voice application.
3. Digitel Mobile Philippines Inc. Project - Microwave communication upgrade / 4G-LTE upgrade. Adding outdoor unit to the antenna, software upgrade, software troubleshooting, and panning of antennas and outdoor unit.
4. National Grid Corporation of the Philippines Project - conducts installation, structured cabling, configuration of Huawei OSN 3500 and 7500 optix equipment. It also deals with troubleshooting and patching of fiber optic cables and software troubleshooting. Testing all connections thru fiber and LAN cables using SHD/SONET tester. Create mapping and link up of nodes.



CERTIFICATIONs:
1. Cisco Certified Network Associate (expired) 	2. Cisco Certified Design Associate (expired)

SKILLS and ABILITIES:
Technical:
· Highly proficient in the use of MS Office Suite (MS Excel, MS Word, Power Point, MS Access, Microsoft Outlook
· CISCO Routers and CISCO Switches
· Knowledge and skills in Telecommunications, Investigating, diagnosing and resolve all network problems. Expert in using throughput tester, SDH/SONET tester, optical meter.
· Structured network cabling such as STP, UTP, coaxial etc., installation and configuration of LAN, WAN and wireless network with active components such as routers, switches, modems.
· Excellent Oral and written English communication skills
· PC Troubleshooting

EDUCATION:
Bachelor of Science in Electronics and Telecommunications Technology l     University of Makati, Makati Philippines    l    2008-2012
	*(academic transcript available on request)


REFERENCES: 
Mr. Joe Mazza (Westcon Group)				Mr. Alfred Joson, (Accenture Inc.)
Position: Post-Sales Engineer	Position: Team leader 
Phone:							Phone:  
Mobile: + 61401507373					Mobile: +1 757 375-1584
				
