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SUMMARY

Highly skilled Electrical Engineering Technology Graduate with two decades of industry experience, actively pursuing certification as an Engineering Technologist. Proven expertise spans diverse realms of Electrical Engineering, including Power Generation, Distribution Utility, Electrical Maintenance, Residential and Commercial wiring installations, and Customer Service. Demonstrated proficiency in handling complex tasks and contributing to successful project outcomes. Combining theoretical knowledge with extensive practical experience, I am poised to make significant contributions in a dynamic engineering environment.

PROFESSIONAL EXPERIENCE

MINT SMART WASH	Red Deer, AB, CA
Maintenance Lead	Mar 2023-Dec 2023
· Performed minor plumbing jobs to enhance and maintain the carwash system. Repaired broken piping for hydraulic and pneumatic systems that affect the quality of the carwash. Provided preventive maintenance to ensure the system's reliability
· Monitored the pneumatic system that controls the movement of the carwash equipment. Troubleshooted any leaks and abnormalities related to air supply that could interrupt continuous and reliable car wash service
· Performed preventive maintenance on motors and pumps to optimize their service life
· Repaired pumps during outages and damages, such as replacing mechanical seals, cleaning the impellers, and lubricating their shaft bearings
· Performed troubleshooting on electrical parts such as float controls, relays, and installed/laid out wiring for new electrical components
· Proficient in the use of hand and power tools to carry out maintenance jobs
· Handled inventory of materials and spare parts to ensure they are always available when needed
· Promoted within 12 months due to strong performance and organizational impact (one year ahead of schedule)
· Developed strategic insights across five product teams, including revenue, marketing, and operations departments

MERALCO		 Manila, PH
Senior Customer Sales Engineer	Aug 2004-Dec 2020
· Served as a single point of contact for customers' needs in their electrical service applications
· Investigated customer or public complaints, determined the nature and extent of the problem, and recommended remedial measures
· Supervised or trained team members as necessary
· Inspected the quality control of electric service to be delivered to ensure conformance to company standards and customer satisfaction
· Managed projects related to various electrical developments in commercial, industrial, condominium, mass housing, and subdivision applications
· Monitored and analyzed the customer database, progress, and requirements through Salesforce
· Processed Net Metering Applications for Renewable Power (Solar Panel Generations) for Residential Services from 2016 to 2020.Handled electric billing complaints regarding meter consumption, erroneous meter reading, off cycle billing and conducted check reading on electric meters to ensure data accuracy for customers billing
· Handled installation of smart meters such as single and bi-directional net metering for solar power generating customer, processed installation of single phase and three phase meters, indicating demand meters for commercial customers and current transformer metering set up for medium to large commercial customers 

ROHM CO., LTD.	Manila, PH
Facilities Engineer	Nov 2000-Aug 2004
· Monitored, maintained, and operated 7 units of diesel engine generators (24MW total capacity).
· Monitored, maintained, and operated facilities in support of semiconductor operations, such as Air Handling Units, Cooling Towers, Air Compressors, and Pumps.
· Prepared the schedule for preventive maintenance and daily routine monitoring of crews.
· Troubleshooted outages and machine breakdowns to ensure the continuous operation of the power plant and production area.

EDUCATION

RED DEER POLYTECHNIC	Red Deer, AB, CA
Diploma in Applied Science, Electrical Engineering Technology	Sept 2020-Jun 2023

MAPÚA UNIVERSITY (ECA CERTIFIED BY WES)	Manila, PH
Bachelor of Science - BS, Electrical Engineering	Jun 1994-Nov 1998

LICENSES & CERTIFICATIONS

· Autodesk Certified User: AutoCAD							       	           Issued Dec 2023
· Credential ID: 315d7b200796365454d15523352ff2a3f655cf625969d5498c98877f9ecc0ccf
· CPR/AED/First Aid – Canadian Red Cross                                                                                                                  Issued Apr 2023
· WHMIS 2015 – Danatec                                                                                                                                               Issued Mar 2023
· Confined Spaces Training – Energy Safety Canada                                                                                                  Issued Apr 2023

ADDITIONAL INFORMATION

· Technical Skills: Pump Repair, HVAC, Motors, Power Generation, PLC, Exhaust Gas Boiler, Steam Boilers, Pneumatics, Cooling Towers, Project Management, SCADA & HMI, Electrical Power Distribution, AutoCAD, C++ Language, Microcontrollers, VFD, Salesforce
· Awards: 2017 Best Engineer for Project Covered Applications, 2018 Highest Count of Energized Project Covered Applications (PCAs), 2018 Most Numbers of Net Metering Applications, 2018 Most Numbers of Prepaid Meter Services Activated					       
													
