Personal Data

Birthday: December 01, 1989
Age: 34 yrs. old

Gender: Female

Height: 5’3

Weight: 160 lbs.

Status: Married

Contact

Phone
+63 995 4868 616

Email
Clancyvictoriano@gmail.com

Address
Parksville Residences, Alapan

IlI-A, Imus, Cavite

Education

S.Y 2007 - 2011
Bachelor of Science in Economics
Polytechnic University of the Philippines

S.Y 2002 - 2006
High School

Antonio A. Maceda Integrated School

Expertise

Customer Service
Telemarketing

Sales and Marketing
Business to Business Process
Computer Literate

Knowledge in Hotel Front Office
Language

English

Filipino

Mary Clancy V. Ramarama

To be productive and innovative huge success in any business area.
Seeking a responsible job with an opportunity in your company and
enhance my skills and knowledge.

Work Experience

@ November 8, 2021 - February 6, 2024
Cognizant Philippines | Bridgetown, GIGA Tower, Quezon City
Process Executive-Voice

Q July 27, 2020 - August 31, 2021
HSMA Verifier (Hotel Sales & Marketing Association) | at NAIA
Terminal 2 Pasay City.

Hotel Verifier - Part time due to Pandemic Covid-19

O March 2021 - July 2021
VIA APPIA TAGAYTAY | Sta. Rd. Kaybagal Central Tagaytay City

Sales & Marketing

O April 11,2019 - Nov. 22,2020
GOLDEN PHOENIX HOTEL MANILA | Oceanaire Bldg. sunrise dr.
Macapagal Ave., Pasay City
Sales Account Executive

o Feb 05,2018 - April 08, 2019
WNS GLOBAL SERVICES | 9th Floor, 1880 Building, Eastwood
Avenue, Eastwood Cyberpark, Libis, Quezon City

Customer Service Associate | Travel Account - Expedia US

O May 06, 2017 - October 2017
OCTAGON MANSION HOTEL | 1632 M. Adriatico St., Malate Manila

Sales Supervisor

O June 23,2011 - May 05, 2017
LAS PALMAS HOTEL | 1616 A. Mabini St. Pedro Gil, Ermita Manila
Sales Account Executive

Character Reference

Mr. John Dell Lamputi Mr. Orlando Aguas

Marketing Officer/ Airport Team Head Assistant Team Leader
Golden Phoenix Hotel/ HSMA Cognizant Philippines
Phone: +63 939 7539 417 Phone: +63 998 2661 563



