HAROLD ENCELA

BUTCHER / MEAT CUTTER

+639197817085 ﬂ harold.encelall@gmail.com

EDUCATION

Bachelor of Science in
Civil Engineering

National University
20016 - 2020

Civil Engineering
Technology
Technological University of

the Philippines
201 - 2015

Infinity Vocational

Training School
Retail Meat Cutting
2023

SKILLS

e Handle Butchering tools
e Breakdown of carcass
e Negotiation

e Critical Thinking

e Communication Skills

e Team player

LANGUAGE

e English

e Tagalog

PROFILE

Customer-focused and goal-oriented person with at least 2 years of
experience in meat shop as a Butcher/Meat Cutter, serving
customers and creating great workplace environment. Through hard
work and job efficiency increased the sales in the meat shop.

WORK EXPERIENCE

Jamzeltin Meat and Vegetable Store 2022- present
Butcher / Meat Cutter

e Cut and debone pork carcass into retail cuts that meets
the standard

¢ Display and arrange products to be pleasant to the eyes
of the customers

¢ Maintaining cleanliness in the area to be away from
contamination

¢ Selling products to the customers and advising what's
best for every dish

e Storing products in the cold room to be always fresh and

monitored

Sitel 2020- 2021

Customer Service Representative

¢ Receives customer inquiry and concerns through voice call.
e Assist with purchasing issues for items posted on Amazon

¢ Making sure to meet the weekly and monthly KPI's.

¢ Provide excellent customer service for every call

REFERENCES

Hardy Genoves Langurayan Haidee Mae Tanes
Jamzeltin Owner Sitel Supervisor

Phone: +639070651867 Phone: +639778760158



