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Jeffrey Jay D. Kishnani
Macalaoat,Cabatuan, Isabela
Contact No.  +639175989242
E-mail address: jhep_0011@yahoo.com



CAREER OBJECTIVE:
                                                   
To establish a career that best suit for my profession, through application of my skills and learned principles. Thus, further expand my knowledge, pertains particularly on matters that will help develop my well being through professionalism and eventually become the asset of the company.
 
WORK EXPERIENCE:

Honda Ace City
Branch Manager
Ramon, Isabela Philippines
May 2017 – Present

· Identify, evaluate and manage strategic risks and opportunities. 
· Ensure compliance with company and industry policies and procedures. 
· handling customer complaints
· maintaining the highest customer service standards
· Increase the overall productivity of the branch by implementing relevant employee training, budgeting effectively, eliminating inefficiencies and capturing growth opportunities.
· Maintain fruitful relationships with current customers and establish good relationships with new ones.
· Develop marketing strategies.
· Manage daily operations, especially customer service and finance activities, and make improvements as needed.

Honda Ace City
Credit Investigator/ collector
Bambang, Nueva vizcaya Philippines
[bookmark: _GoBack]March 2014 – April 2017

· Collects relevant information through reliable sources to determine credit worthiness of applicants
· Notifies customers of the approval and rejection of credit either via emails or phone calls or both
· Undertakes personal visits to confirm residential and business addresses
· Responsible for collecting debts from defaulters with penalty charges
· Responsible for reviewing credit applications and conducting background investigation
· Responsible for processing credit applications after confirming financial status of applicants
· Interviews individuals and business owners via phone calls and visit
· Responsible for the verification of information provided by customers for credit
· Conducts investigation on the history and credit standing of loan applicants
· Supervise outstanding account balances
· Commence appropriate actions to ensure collection of slow paying or offending balances
· Keep management informed of credit and collection activities and take action prescribed by senior management to tackle issues raised
· Undertake research and assemble documentation to support adjustments to account balances
· Assist in training other relevant personnel on matters related to collections
· Document all updates and acquired information on accounts.
· Prepare written statements to the credit department when the customer fails to respond.
· Visit and remind Customer on due date and Collect


Honda Ace City
Sales Supervisor
Bambang, Nueva vizcaya Philippines
March 2013 – February 2014

· Ensure that all stock and show room are clean
· Entertain walk in customer
· In charged in finding sales or customer
·  leading and motivating the sales employees toward achieving the sales objectives of the company
· handling customer complaints
· maintaining the highest customer service standards
· In charged in monitoring competitors price and activities




Branch Staff
Michel J. Lhuillier Financial Service Pawnshop Inc.
ML – Solano3
B. Aquino Ave. Solano Nueva Vizcaya 3709
May 14, 2011 to July 15, 2012     

Monitor availability of insurance and special products for sales
Properly offer insurance and special products availability
Properly deducted sales from stock book and checked sales against sales invoice
Properly conducted cash counts and turnover of cash with supporting documents
Responsible in the acceptance of prenda items
Properly implemented appraising standard procedure
Properly handled prenda items
Well managed/handled appraisal paraphernalia
Responsible in proper pouching and safe-keeping of prenda items
Properly pouched items with the corresponding supporting documents
Properly recorded prenda amount per items to prenda form
Responsible in the proper handling of customer’s complaints pertaining to prenda
Properly handled customer’s complaints
Perform cashiering duties handling cash

Goldilocks Bakeshop Inc.
Service Crew
Mandaluyong, Manila Philippines
August 23, 2010 to February 22, 2011
To assist to take orders, serve customers
perform cashiering duties handling cash
Provide excellent customer service
Manage Customer Complain
Attending to customers' needs and enquiries
Greet and serve customer in a fast and friendly manner
Follow all food preparation procedures
Ensure that the restaurant is clean and tidy
· Help manager in the efficient running of the day to day operations of the restaurant
· Ensure sufficient stocks for daily operations
· Prepare all types beverages and drinks with standards


 
EDUCATIONAL BACKGROUND:
TERTIARY EDUCATION
             Course:                  Bachelor of Science in Information Technology
             School:                  Saint Mary’s University
             Address:                3700 Bayombong Nueva Vizcaya, Philippines
             Inclusive Date:     2005 - 2010
 
                SECONDARY EDUCATION
                School:                  Solano National High School
              Address:                Solano, Nueva Vizcaya, Philippines
              Inclusive Date:     2001- 2005
 
                PRIMARY EDUCATION
             School:                  Saint Louis School
             Address:                Solano, Nueva Vizcaya, Philippines
             Inclusive Date:     1995 – 2001
 
 


PERSONAL INFORMATION:
33 years old, Single and born on 5th day of November 1988 in Solano, Nueva Vizcaya, Philippines
Height is 5’8”, 167 pounds and a Roman Catholic.
 
 

          
Respectfully yours,


Jeffrey Jay D. Kishnani
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