
 
 
   

 
 

 

ROMMEL JORLAND V. QUINTO 

LINKEDIN PROFILE:  linkedin.com/in/rommel-jorland-quinto-4b7610178/ 
EMAIL ADDRESS: RJQUINTO14@GMAIL.COM 

CELL PHONE#: 639122060514 / 639959912517 

 

OBJECTIVE: 

▪ To  be a part of  the success of  your company by contributing to the best of what  I can share and  to  

perf o rm all my dut ies  and  respons ib i l i t ies  with competence,  ef f ic iency and  ded icat ion.  

 

TECHNICAL SKILLS 

Hardware:  

▪ Ins tallation, configuration, and maintenance of  desktop PCs,  HP ProLiant  ML110 G4 server,  Dell 

Op t iPlex  7010,  lap tops,  and  p rinters .  

▪ Setup, conf iguration, and maintenance of IBM POS, Zebra barcode p rinters, Bizerba weighing scales, 

and  FARGO card  p rinters  and  Magellan 3300HSi.  

▪ IBM POS (Po int  o f  Sale) Ins tal lat ion and  t roub leshoo t ing .  

 

So f tware:  

▪ Ins tallation, configuration, and maintenance of  Windows XP, Vis ta,  Windows 7 and  Windows 10.  

▪ Ins tal lat ion,  conf igurat ion,  and  maintenance o f  Microso f t  Of f ice.  

▪ Computer Troub leshoo t ing  (Hardware and  So f tware) 

▪ Working knowledge of 3rd party remote monitoring applications such as Remote Ass is tance,  Net  

Suppo rt ,  RAdmin,  TeamViewer,  Packet  Tracer,  Bomgar.  

▪ Manag ing  TPLinux so f tware by WINCOR NIXDORF f o r POS system.  

▪ Work ing  Knowledge in HP ITSM (Inc ident  Management,  Change Management)  

▪ Reimag ing  us ing  SSCM. 

▪ Reimag ing  us ing  Alt iris .  

▪ Work ing  knowledge Cisco  AnyConnect  CISCO VPN and  NAM  

▪ Work ing  Knowledge in Serv iceNow (Inc ident  Management,  Knowledge Base) 

▪ Ins tal lat ion,  conf igurat ion o f  Smart  card  log in /  MYID a pp licat ion 

 

EDUCATION: 

Lyceum o f  Alabang  2006 - 2014 

▪ Bachelor of  Science in Informat ion Techno logy  

Butuan City  Schoo l o f  Arts  and  Trades  2000 - 2005 

▪ Secondary  

Butuan Central Elementary  Schoo l1994- 2000   

▪ Primary   

 

 

PROFESSIONAL EXPERIENCE:  

 

OPTUM GLOBAL SOLUTIONS – ALABANG 02/2020 – PRESENT 

TECHNICAL SUPPORT LEVEL 2 – ITSS/ITSO TEAM 

 

▪ Provide remote technical support to employee’s computers at  Optum Global Solut ions,  part  o f  the 

UnitedHealth Group  f amily  o f  bus inesses.  

▪ D iagnos is  o f  issue severity  and  p roper t roub leshoo t ing  o f  inc ident  

▪ Inc ident resolution using knowledge management tool and documented processes and  p rocedures  

us ing  Serv iceNow. 

▪ Execute tasks necessary  f o r computer rep lacement and  data recovery .  



 
 
   

 
 

 

▪ Part ic ipate in p rocess imp rovement p ro jec ts .  

▪ Provisioning Tasks - Loading applications and t ransferring user data/set t ings as app licab le) new 

personal comput ing  dev ices f o r new hires ,  mixed  build ,  and  Lif ecyc le requests .  

▪ Creat ing  t ickets  f o r walk  in users  us ing  Serv iceNow. 

▪ Vo ice Requests Provision user level voice requests l ike creation, modif ication,  and  terminat ion o f  

D ID numbers ,  VCC IDs,  s tat ion IDs,  vo icemail,  etc .  

▪ Answering  Warm Transf er Calls  f o r Level 2 Tickets   

▪ Conf igurat ion o f  Windows Hello  log in (Pin,  Fingerp rint ,  Face Recognit ion)  
 

CONCENTRIX / CONVERGYS PHILIPPINES – PASAY CITY 08/2016 – 02/2020 

IT OPERATIONS ANALYST I I  – LFS TEAM 

 

▪ Prov ides PC suppo rt  bo th on-s ite and  v ia remo te access.  

▪ Coordinates with 24x7 Helpdesk to ensure appropriate monitoring and handling of  computer sys tem 

issues.  Responds to  escalat ions,  t ickets ,  and  alerts  f rom the Helpdesk.  

▪ Prov ides advance computer ass is tance and  maintenance suppo rt  to  end  users .   

▪ Administers the local area network. Troubleshoots and resolves multi -user computer sys tems and  

connect iv ity  p rob lems.  

▪ Responsible with the installation, configurat ion and  ongo ing  usab il i ty  o f  desktop  computers ,  

peripheral equipment ,  and  so f tware.  

▪ App ly ing  operat ing  system updates,  and  conf igurat ion changes.  

▪ Works with vendor support  contacts  to  reso lve technical p rob lems with desktop  comput ing  

equipment.  

▪ Administers the site’s local servers (File Server, Domain Contro l ler,  Alt iris  Dep loy Server,  and  

Backup  Exec Server).   

▪ Exposed in Manag ing  Servers  and  Routers .   

▪ Dep loyment o f  app licat ions us ing  SSCM.  

▪ Creat ing  Change Management Ticket .  

▪ Setup  o f  machines f o r new account  and  movement machines f o r new account  

▪ Remed iat ion o f  machine health and  OS Updates  

▪ Quarterly  Check ing  o f  access o f  users  and  machine access.  

▪ Active Directory Administration/Movement of users to other sites and accounts  

 

PUREGOLD PRICE CLUB INC. – PARANAQUE CITY 07/2014 – 07/2016 

TECHNICAL SUPPORT ENGINEER – PROBLEM MANAGEMENT TEAM 

 

▪ Conducts Start of Day procedure every  morning  regard ing  Sto re’s  daily  p rice update on t ime.  

▪ Perf o rms End  o f  Day p rocedure on POS and  send  daily  to  the HO.  

▪ Respons ib le in n al l  so f tware app licat ion used  by the Back Of f ice and  suppo rt .  

▪ Generate and  Prov ide repo rts  needed  by our Sto re Of f icers  at  the HO.  

▪ Conf igure and  comp lete al l  requests  f o r add ,  moves and  changes on netwo rk  systems.  

▪ Respons ib le in t roub leshoo t ing  all  computers  and  peripherals .  

▪ Respons ib le in t roub leshoo t ing  Bizerba weighing  scale and  Zeb ra Barcode Printer.  

▪ Part ic ipate in c ross -f unct ional team meet ings.   

▪ Responsible in maintaining Hardware, Software and Netwo rk  o f  POS (Po int  o f  Sale) model IBM 

machine.  

▪ D iagnose and  repo rt  al l  p rob lems and  outages to  our POS and  netwo rk  inf ras truc ture.  

▪ Maintain al l c ross connect path panels making sure that al l cables and wiring  b locks are numbered  

and  can be eas ily  ident if ied .  

▪ Analyze System erro rs  and  co rrup ted  Transact ions.  

▪ Act ive D irec to ry  Adminis t rat ion/Group  Po lic ies  

▪ Comp lete and  maintain week ly ,  monthly ,  daily  backups.  



 
 
   

 
 

 

 

 

SHAKEY’S RESTAURANT – PARANAQUE CITY 06/2009 – 07/2014 

RESTAURANT STAFF 

 

▪ Production of al l i tems f rom their area, with the correct recipe card and procedure,  co rrec t  quant ity  

and  good  quality .  

▪ Ensures that s tandards of sanitation and cleanliness are maintained throughout  the k itchen areas 

althe t ime.  

▪ Estab lishes contro ls  to  minimize f ood  and  supp ly  waste .  

▪ Prepare,  cook,  and  p resent  f ood  quick ly  and  ef f ic iency,  meet ing  our s tandards.  

▪ Be invo lved  and  contribute at  teams.  

 

REFERENCE: 
*Available upon request 

 


