
Aurora Victoria R. Viray
172 Castillo Street Lingayen, Pangasinan, Philippines, 2401
Mobile No. (63) 905-440-1287
Email Address: auroravictoriaviray@gmail.com

PERSONAL INFORMATION

Permanent Address : 172 Castillo Street Lingayen, Pangasinan, Philippines, 2401
Birthdate : September 24, 1988
Birth Place : Dagupan City, Pangasinan
Height : 5’1 ft.
Weight : 125 lbs.
Sex : Female
Civil Status : Married
Religion : Church of Christ
Nationality : Filipino

BENEFICIARY

Beneficiary Name : Sherwin F. Ferrer
Relationship : Spouse
Permanent Address : 172 Castillo Street Lingayen, Pangasinan, Philippines, 2401
Tel. No. : (63) 916-744-2805

CHILDREN

Viray, Kaia Sheluah Revita Birthday: January 16, 2020
Birth Place: Lingayen, Pangasinan

Viray, Keilav Sheraux Revita Birthday: October 12, 2023
Birth Place: Lingayen, Pangasinan

DEPENDENTS:

Father: Revita, William Musngi Birthday: July 20, 1952
Birth Place: Rosales, Pangasinan
Occupation: Teaching (Deceased)

Mother: Revita. Aurora Vila Birthday: May 20, 1951
Birth Place: Lingayen, Pangasinan
Occupation: Teaching (Deceased)



EDUCATIONAL BACKGROUND

Elementary Year [From] - [To]
School: Lingayen I Central School 1995 - 2001
Address: Lingayen, Pangasinan Philippines

Secondary
School: Saint Columban's College 2001 - 2005
Address: Lingayen, Pangasinan Philippines

College
Course: Bachelor of Science in Hotel and Restaurant Management 2005 - 2009
School: Lyceum Northwestern University
Address: Dagupan City, Pangasinan, Philippines

EMPLOYMENT HISTORY

Position: Store Manager
Company: Wendy’s Philippines
Address: De Venecia Road, Lucao District, Dagupan City Pangasinan, Philippines
Date: February 27, 2022 - Present
Reason for Leaving: Currently Employed

Job Description / Duties and Responsibilities:
● Manage the daily operations and staff of Wendy’s Store
● Execution of all Company policy, procedures, programs and system
● Ensure achievement of all restaurant objectives while following all Companies guidelines
● Leads interviews, selects, directs, trains and develops all Shift Supervisor, Restaurant

Managers and Crew Members in the restaurant.
● Maximizes store sales goals versus budget and prior year, including in participation in

Marketing program
● Develops and implements appropriate plans to resolve unfavorable trends and enhances

sales.
● Manages assigned store requirements for new product rollouts/procedures.

Position: Store Manager
Company: Watsons Personal Care Stores, (Philippines) Inc.
Address: G/F San Carlos Town Center, San Carlos City, Pangasinan, Philippines
Date: August 4, 2018 – February 21, 2022
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Driving and Monitoring, reviewing sales performance and recommending action plans to

deliver sales budget and store profitability
● Ensuring consistency in execution of Brand of Service Standards when dealing with

customers
● Monitoring of store’s controllable expenses and recommends cost efficiency measures to

increase productivity and profitability
● Sustaining team engagement and performance thru coaching, counselling, motivating and

disciplining employees



Position: Branch Supervisor
Company: Steeltech
Address: 12th Floor BPI Building, Binondo Manila
Date: July 3, 2017 to April 16, 2018
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Handles overall management and operations
● Ensures customer satisfaction by providing quality and timely product and services
● Ensures welfare of the entire branch by maintaining standard quality, services, safety and

cleanliness
● Oversees Implementation of Company Policies and Standard Operating Procedures

Position: Lease Officer
Company: Robinsons Land Corporation
Address: Robinsons Mall Calasiao, Pangasinan, Philippines
Date: October 24 2016 to March 21, 2017
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Actively seek out and attract potential tenants for commercial properties
● Negotiate lease terms and condition with potential tenants
● Conduct market research to stay informed about trends, competition and pricing in the

commercial real estate market
● Develop and implement effective marketing strategies to promote vacant commercial

spaces

Position: Shift Supervisor
Company: Rustan Coffee Corporation (Starbucks Philippines)
Address: 14 Jupiter St. Bel-Air 1 Makati City Philippines
Date: April 21 2014 to September 1, 2016
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Work in partnership with the Store Manager to create store plans and ensures the team is

working together to make every moment right for our customers
● Do weekly food and supplies ordering and monthly inventory
● Analyze, report and present monthly Business Overview and Profit and Loss Report to

District Manager
● Provide coaching and feedback to baristas for their performance and development
● Conduct regular Store Walk and Quality Assurance and Food Safety Audit



Position: Store Manager
Company: Tokyo Tokyo Teriyaki Place Inc.
Address Dagupan City, Pangasinan, Philippines
Date: June 5 2009 to April 15 2014
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Overseeing the performance management of the entire store management team
● Setting and regular monitoring of sales and operational goals
● Ensure all customer service initiatives are in place, dealing with issues quickly and

courteously
● Provide leadership and directions to supervisors, helping to identify appropriate task and

objectives
● Monitoring of customer service, store operations, inventory, food safety, hygiene and

sanitation, loss prevention and people management

Position: Receptionist
Company: Gerry’s Grill
Address: Calasiao, Pangasinan, Philippines
Date: February 26 – May 16, 2009
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:
● Juggle multiple task such as answering phones, taking reservations and greeting guest
● Keeping the waiting area clean and organized
● Effectively communicate with the kitchen staff, waiter and management

TRAININGS / SEMINARS ATTENDED

Training Center: Wendy’s Philippines Duration: February 27 to April 27, 2023
Address: May Flower Street, Mandaluyong, Greenfield District, 1550 Metro Manila
Title: Management Training

Training Center: Starbucks Metroplaza Dagupan Duration: January 20 to February 04, 2015
Address: Metroplaza Commercial Complex, Downtown District, Dagupan City 2400
Title: Barista Basics

Training Center: Starbucks Metroplaza Dagupan Duration: July 14-16, 2015
Address: Metroplaza Commercial Complex, Downtown District, Dagupan City 2400
Title: Barista Trainer Program

Training Center: Starbucks Metroplaza Dagupan Duration: April 21 to June 21, 2014
Address: Metroplaza Commercial Complex, Downtown District, Dagupan City 2400
Title: Shift Supervisor Training Program

Training Center: Tokyo Tokyo Teriyaki Place CIGI Building Duration: June 9 to Sept 9, 2009
Address: CIGI Bldg. #5 Pioneer Street Cor. Sheridan Mandaluyong City
Title: Management Training



SPECIAL SKILLS / INTERESTS

- Can operate automatic and manual espresso machine
- Extensive knowledge in coffee and different brewing methods
- Certified Barista Trainer
- Excellent written and verbal communication skills
- Has a good command of the English Language
- Can do multi-task and adapt to various working environment and easily develop rapport with
co-workers
- Professional, fast-learner and hard working
- Excellent leadership skills
- Team Player, goal oriented and quota compliant
- Works effectively under pressure
- Customer-service oriented

CHARACTER REFERENCES

Ms. Mary Loren Castro
Co-Manager
Wendy’s Arellano Dagupan
Tel. No.: (63) 967 - 2933189

Ms. Fernalyn Purugganan
Co-Manager
Wendy’s De Venecia Dagupan
Tel No.: (63) 907-7242264

Mr. Rolly Gucela
Store Manager
Starbucks SM Center Dagupan
Tel. No.: (63) 948-1158740


