Christian Acosta

Remote Monitoring Engineer

To obtain a position with a well-established organization where | can maximize my management skills, professional growth, and training

experience even further. And enable me to use my strong organizational skills, personal and educational background, and ability to
work well with people having the opportunity to learn and improve more in the institution.

M4 christophmarcus0904@gmail.com
9 Taguig City, Philippines

@ linkedin.com/in/Christian Acosta

B +639566483012

83 12 November, 1991

WORK EXPERIENCE

Engineer 1 - Remote Monitoring

Vertiv (Singapore) Holdings PTE. LTD. ROHQ | Philippines

04/2023 - Present

Achievements/Tasks

- Monitor, log and respond to incoming alarms and events via the Remote
Monitoring Service Portal. Perform parametric analysis and diagnostics. And
coordinate closure of open incidents with counterparts. Act as a technical
resource and provide assistance to internal customers and POCs. And provide
resolution to diagnosed events based on a pre-defined set of procedures.
Keep track of incident resolution until closure.

Mandaluyong City, Metro Manila

Operations and Maintenance Coordinator

Frontier Tower Associates Philippines, Inc.

06/2022 - 04/2023

Achievements/Tasks

- Collaborate across functional Operation Maintenance partner teams,
thorough data collection, and drawing insight to optimize operations and
internal partnerships. Proactively monitor and manage internal & external
delivery partners and make sure project risks are mitigated and escalated to
the O&M manager in a timely manner and consolidation of reports.

BGC, Taguig City

Remote Monitoring Engineer
Vertiv (Singapore) Holdings PTE. LTD. ROHQ | Philippines

07/2019 - 04/2022
World’s Leading Critical Digital Infrastructure Provider

Mandaluyong City, Metro Manila

Achievements/Tasks

- Monitor, log and respond to incoming alarms and events via the Remote
Monitoring Service Portal. Perform parametric analysis and diagnostics. And
coordinate closure of open incidents with counterparts. Act as a technical
resource and provide assistance to internal customers and POCs.

Monitoring Engineer
SunPower Corporation Philippines

01/2018-07/2019 100 East Main Avenue, Laguna, Technopark,

Binan Laguna
Changing the Way Our World Is Powered
Achievements/Tasks
- 24/7 Alarm Monitoring and Troubleshooting of Photovoltaic Systems. Service
Ticket Management and Remote Monitoring Setup and Configuration, Data
Acquisition Systems and Inverter Related Technical Support Field Service
Technicians through phone, emails and other communication channels.

EDUCATION

Electronics Engineering
University of Luzon

06/2010-04/2017 Dagupan City, Pangasinan

SKILLS

CERTIFICATES

Coursera - Foundations: Data, Data
Everywhere

Programming for Intermediate Users
Using Python

Artificial Intellegence Foundations:
Machine Learning

Statistical Analysis and Modeling Using
SQL and Python

PostgreSQL Essential Training

Power Bl Essential Training

LANGUAGES
Filipino
0000

English
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