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Career Objective

Over 16 years of experience in a Manufacturing
Company, | want to extend and excel in this field with
hard work, perseverance, and dedication. Where | can
use my experience and knowledge to help the company
meet, surpass its goals and its growth.

CONTACT
Phone No.#: 09994647685 / 09275963525
Email: rhesie168@yahoo.com

*Knowledge on LEAN Manufacturing

*Quality Management System

*Process Work

*Effective problem solver with high level of initiative
*Member of Continuous Improvement & Total Quality
principles

*Ability to deal with all levels of employee group
*Highly computer literate in Word, Excel, PowerPoint

TRAININGS

*LEAN MANUFACTURING
July 2~5, 2018, Sept. 18~21, 2018 Johnson Controls
Hitachi Air Conditioning Malaysia

*Problem Solving & Decision Making (PSDM)
November 20~21, 2018, Johnson Controls Hitachi Air
Conditioning Philippines

*Statistical Process Control & Process Capability
November 14~15, 2018 Johnson Controls Hitachi Air
Conditioning Philippines

*Process Failure Mode & Effect Analysis (PFMEA)
September 18, 2017 Johnson Controls Hitachi Air
Conditioning Philippines

*Internal Auditor
ISO 9001:2015 Quality Management System
ISO 14001:2015 Environment Management System
September 18, 2017 Johnson Controls Hitachi Air
Conditioning Philippines

*Design Failure Mode & Effect Analysis (DFMEA)
November 20, 2017 Johnson Controls Hitachi Air
Conditioning Philippines

*Product Inspection Management
November 15, 2008 ~ December 13, 2008 Taiwan
Hitachi Co.Ltd. Taoyuan Taiwan

*Internal Auditor ISO 9001:2008
April 19~20,2011 Hitachi Air Conditioning Philippines

RESIE A. MULI

Quality Supervisor/Quality Process Controller

Purok 2 North Palanginan, Iba, Zambales 2201 Philippines

EDUCATION

Tertiary:

Technological Institute of the Philippines
Bachelor of Science in Industrial Engineering
June 1999 — April 2003

Ramon Magsaysay Polytechnic College

Bachelor of Science in Computer Science

June 1998 — March 1999 (Under Graduate)

Secondary: Ramon Magsaysay Polytechnic College - 1998
Elementary: Palanginan Elementary School - 1994

WORK EXPERIENCE

Johnson Controls Hitachi Air Conditioning Philippines Inc
Subic Bay Freeport Zone Olongapo City, Philippines

Quality Assurance Section Manager

January 2019 to December 2020

*Supervise QA Engineer Line Inspector and Assembly Operator

*Analyze quality issue In and Out Factory Defect

*Implement & facilitate LEAN Manufacturing concepts in the
facility

*Facilitate and conduct KAIZEN workshop

*Analyze and solve quality issues using problem solving tools

*Provide and Analyze IPPM Defect Statistics Report

*Facilitate and conduct R&D for new and current model

*Evaluate job performance of staff and assist with disciplines
and goal setting

*Qrganize department meetings

*Conduct Quality Awareness and Assembly Defect Training

Quality Assurance Vice-Section Manager

January 2015-December 2018

*Conduct Manufacturing Process Audit

*Manage quality operations to identify and solve problem

*Conduct Internal Audit ISO 9001:2008~2015 & ISO 1400:2015

*QOrganize training interventions to meet quality standards

*Conduct R&D for new and current model

Quality Assurance Section Chief

May 2004-December 2014

*Control and solve quality issue

*Prepare inspection checklist

*Prepare daily, weekly and monthly defect statistic

Wistron InfoComm Philippines Corporation
Operator (January 5, 2004~April 30, 2004)
*Repair defective unit from Assembly Line

REFERENCES

Anna Fernel S, Caguitla Belinda Agsalud

Design Engineer Quality Assurance Manager

Johnson Controls Hitachi Air Johnson Controls Hitachi Air
Conditioning Products Phils. Conditioning Products Phils.

Subic Bay Freeport Zone Olongapo City Subic Bay Freeport Zone Olongapo City
Philippines Philippines

Telephone: +639076636813 Telephone: +639173967104

Email: sicatanna287@email.com






