JERAMY CARREON

jeramycarreon121998@gmail.com
09163273056
Porac Pampanga, Philippines

OBJECTIVE

To work in an environment which encourages me to succeed and grow professionally where | can
utilize my skills and knowledge appropriately.

WORK EXPERIENCE

IT Technical Support Sep 2022 - Present
Aspac International Inc « Paranque City, Philippines

Summary of Actual Duties

e Responsible in retrieving documents in network storage, and employee’s dtr.

o Responsible in performing database and servers monitoring, also performing database
backups.

e Responsible in troubleshooting of pc’s, printers, copiers, biometric devices, cctv and network.

e Responsible in creating employee’s account for the system, and creating for their dtr in the
biometric device.

e Responsible in updating and installing for new hardware and software Application.

e Responsible in performing inventory, such as hardware, ip address, hostname, and mac
address.

o Responsible in reformatting and maintaining the good performance of the employee’s pc.

e Responsible in cabling such as Ethernet/Lan cables. Additionally, setting up and connecting
network and firewall devices such switch, router, and Sophos.

e Responsible in basic troubleshooting of Microsoft Office/Office 365.

IT Front - End (Internship) Apr 2022 - Jul 2022

MGHS Services ¢ Tarlac, Philippines

Summary of Actual Duties

Responsible in designing and layouting the wireframe of our ecommerce website using
Adobe XD.

Responsible in designing mock up books, posters, and flyers as materials in promoting the
product using Adobe Photoshop and Canva.

Responsible in deploying live chat and adding cookies in the website.

Responsible in helping my teammates in adding new features.

EDUCATION

Computer Science Aug 2018 - Oct 2022
City College of Angeles ¢ Angeles City, Philippines

Senior High School (Technical-Vocational) Jul 2012 - Apr 2018
Eastern Porac National High School « Porac Pampanga, Philippines



SKILLS

* Troubleshooting of PC’s Hardware and Software.

+ Basic knowledge in Network and CCTV Troubleshooting.

+ Basic knowledge in Photography.

+ Basic knowledge in Graphic Design and Photo Editing using Canva and Adobe Photoshop.
* Can work under pressure.

* Can speak and write in English language.

* Canwork as a Team and Individually.

CERTIFICATIONS

April 2022
* CCNATY: Switching, Routing and Wireless Essentials - Cisco Networking Academy
February 2018

* National Certificates Il - Bread and Pastry Production



