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OBJECTIVE

 Seeking a challenging career with a progressive organization which will fully utilize my skills, abilities, and education in information technology.

CERTIFICATIONS

AWS Certified Cloud Practitioner – May 2023

ITIL v4 Foundation – Jul 2022

Google Cloud Platform Certification – Cloud Digital Leader Dec 2021

Microsoft Certified Professional  - Azure Fundamentals – Nov 2019

VM Ware Certified Professional - Vsphere 6.0 – Feb 2017
Microsoft Certified Professional – Windows 2008 Server Admin - Aug 2013

Cisco Certified Network Associate – Dec 2012

PROFILE

· Worked as Server Administrator handling service and incident tickets, requests for change, projects and security compliance.

· Determined, have high analytical and problem-solving skills.

· Have experience with collaboration with different teams from different countries for troubleshooting problems and project planning and implementations.
WORK EXPERIENCES


Feb 2022 to Present – Technology Account Manager, Directory Services, Genpact

· Represent IT Team in accounts’ business, clients and operations.
· Provide L2 and L3 support on AD, DHCP and DNS problems.

· Lead/Assist on Directory Services projects and initiatives.

· Check and monitor Active Directory Replications. DHCP and DNS backups

· Administrator for Company’s Print Server and NPS

Jun 2013 – Feb 2022 Server Systems Administrator, IBM Services/Kyndryl Philippines.

· Provide support for Server problems or concerns.

· Primary support for IBM Big fix, MS SQL, Symantec PGP and server compliance.

· Administrator of VM ware, Domain Controller, Syslog, File and SMTP ser-vers.

· Administrator of windows 2008, windows 2012 and linux servers.

·  Provide assistance to service or change requests from different accounts.

· Monitor server status on a shift basis.

· Involved on handling projects, migrations and transitions.
Nov 2012 – Jun 2013 Network Support Engineer, IBM Solutions and Delivery Inc.
Provide 1st and 2nd level support for Network problems or concerns.

· Provide assistance to service or change requests from different accounts.

· Monitor network status on a shift basis.
July 2008 to Oct 2012 Technical Support Engineer- IBM Solutions and Delivery Inc.
· Provides 3rd level support for Software concerns for ATM and ADM (cash recycling machines) which includes eSSAF, XFS and WINDOWS.

· Lead in Proof of Concept (POC) or Demo of self service kiosk products.

· Focal point for IBM Philippines to regional/ASEAN Support.

· Primary technical resource for project assessment of tools and efforts required for banking projects.
Mar 2002–Jul 2008 Sr. Customer Service Engineer-IBM Solutions and Delivery Inc.
· Handled project development, integration, testing and implementation.
· Lead banking for pre and post sales support.
Jul 2001–Mar 2002 –Customer Service Engineer-IBM Solutions and Delivery Inc.
· Installs and repairs Diebold and OMRON ATMs

· Repairs IBM passbook printers (9068 –SO1/AO1/A03, 4722, 9055)

TRAININGS AND SEMINAR ATTENDED
ITIL v4 Foundation - 2022

PowerShell Basics and Application - 2017
VM Ware Foundation - Sept 2016

Group Policy Objects Restructure and Planning Workshop - June 2016

Active Directory Troubleshooting Workshop - March 2016

AD Migration Workshop
March 2014

Windows Server 2012 Fundamentals and Overview – February 2014

SPECIAL SKILLS
Can troubleshoot and install server services. Got knowledge and experience in VM Ware, Active Directory, SMTP, DNS and DHCP. Handling Endpoint Tools like IBM Endpoint Manager/Bigfix, Symantec Endpoint Protection and Symantec Desktop encryption ser-ver. 
EDUCATION


BS Computer Engineering



1996 – 2001

Don Bosco Technical College

CHARACTER REFERENCE 


Rommel Alban- IT Leader - Accenture 09176292243 


Crislin Picana – AVP - Genpact LLC 09992217169
Rainer Bernardo Lazaro               


Phase 4 Block 3 Lot 19 Sta Clara Estates Sta Rita, Guiguinto, Bulacan 


Philippines


Cell No.: (0917)884-9888


E-Mail: � HYPERLINK "mailto:rblazaro32@hotmail.com" �rblazaro32@hotmail.com�









