CHRISTINE BERNADETTE
P. GERONIMO

I am a professional Sales Representative with 6
years experience in providing excellent customer

support and building customer loyalty.

EXPERIENCE

Financial Advisor
BDO Life Assurance Company, Inc.
July 2016 to Present
e Provide tailored fit advise to clients and recommend
them a financial solutions.
e Expand customer base and interview prospect clients
to gather data.
e Helps the company win and do after sales services.

Customer Service Associate
Metropolitan Bank and Trust, Inc.

July - December 2015

e Serves customers by completing the account
transactions accurately such

e as deposits, withdrawals and bills payments

o Cross selling

Store Consignor's Assistant / Admin Assistant
Sanford Marketing Corp (SM Markets)

November 2011 to July 2015
e Interview and recruitment, conducting pre deployment
training, performance evaluation, monitoring of time
schedule and attendance
e Administrative tasks such as submission of man com
reports and implementation of memos

SKILLS

Internet Research
Data Entry
Appointment Setting
Office Software
Customer Service

KEY STRENGTHS

¢ Motivated, well-disciplined individual
e Finds joy in assisting others
¢ Team player and reliable

CONTACT

® +63 9088970603

e cbpg.cbpg@gmail.com

@ Purok 1 Abulalas, Hagonoy, Bulacan

EDUCATION

Bulacan State University
BS Psychology | 2007 to 2011

St. Anne's Catholic High School
Secondary | 2003 to 2007

Hagonoy East Central School
Elementary | 1996 to 2003

REFERENCE

Aldrin Luzon
Sunlife

+63 917 127 5817

Maurelle Antonio
Freelance Virtual Assistant
+63 917 194 0414

Arlyn Pacheco
Area Sales Leader, BDO Life
+63 977 835 8887

Knowledgeable in conversational English

TRAINING/AWARDS

Traditional Life Insurance Licensing
Makati City | July 2016

Variable Life Insurance Licensing
Manila | January 2017

BDO Life Excellence Awardee
Makati City | 2017 and 2019

Thriving in the Age of Mass Distraction
Makati City | 2018



