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JON GILBERT t. wAGAS
	
Objective
	
	
To gain work experience in an establishment where I can grow, gain skills and develop professionally and personally. I am responsible, hardworking and have a positive attitude that I will apply to my future career. 

	Skills & Abilities
	
	· Excellent proactive attitude towards work
· Passion for exceptional customer service
· Flexible and Reliable
· Fluent in written and spoken English
· Knowledge in micros opera system
· Team Player

	Experience
	
	Mandarin Plaza Hotel
October 2013 - May 2014
Bellman
Crown Regency Hotel and Tower 
October 2014 – April 2016 
Bellman
Pacific Cebu Resort 
August 2018 – April 2022
Front office agent
savoy hotel 
February 2023 - September 2023
Front office Associate

	[bookmark: _Hlk49625818]Education
	
	(Secondary) Asian Learning Center
Lapu-Lapu City
2003-2007
(Tertiary) University of san jose recoletos
Magallanes St. Cebu City
Bachelor of Science in Hospitality Management
Major in Food and Beverage
2007-2013


	CHARACTER REFERENCE
	
	mr. benedict arceta
Tides Outlet Manager
Shangri-La Resort and Spa
(032)231-0288
Ms. arabelle montenegro
Head Staff- Treasury Department 
Crown Regency Hotel and Towers
09985398681
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