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Mark Ryan Dacurin
Mac05.md15@gmail.com
09067198379
68 Yale St Cubao Quezon City 


EDUCATIONAL BACKGROUND


Eulogio ‘Amang’ Rodrigurez Institute of Science and Technology
Bachelor of Science and Industrial Technology major in Electrical (June 2014- May 2018)
Nagtahan St, Sampaloc, Manila, 1008 Metro Manila


WORK EXPERIENCE


THE LIFT COMPANY PHILIPPINES, INC. (NIPPON ELEVATOR): June 2017 – March 2018
144 Pasig Blvd., Pasig City Philippines 
Testing Commissioning
● Troubleshooting 
● Installation of wiring for elevator and escalator
● Testing of elevator and escalator 

JG MANPOWER SERVICES CORPORATION: January 2019 – June 2020
20-G 2nd Camarilla St. cor.15th ave Murphy Cubao Quezon City

Technical Staff
● Troubleshooting
● Maintenance of Equipment and replacing of lights
● Repair and cleaning of aircon 


Wipro Limited Philippines: November 2020 – July 29 2022
Cyberpod EDSA Cor Quezon Ave., Piñahan, Quezon City, 1100 Metro Manila	

Provider’s Service Advocate
● Manage large amounts of incoming calls.
● Provide accurate, valid and complete information by using the right methods/tools.
● Assisting providers in checking their claims.
● Handle customer complaints, provide appropriate solutions and alternatives
   within the time limits
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Microsourcing – Changehealthcare: August 15 2022 – Present
17&18F Piccadilly Star Building 4th Ave Corner St. Bonifacio Global City Taguig 1634, Philippines

Chart Retrieval Specialist/ Member Engagement

●      Manage large amounts of workload and performing an outbound call.  
●      Retrieving document such as Medical Records.
●      Composing email for sending documents to the facilities and also for the clients.
· Provide additional benefits 





















	



