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Email Address: aguilosmia@gmail.com


OBJECTIVES:

To seek a challenging career where I can contribute my extensive knowledge and utilize my outstanding customer service skills, so as to achieve professional and personal growth and to obtain a position that would best fit my qualifications.

SKILLS AND ABILITIES

· Excellent in written and verbal communication skills
· Outstanding Customer Service skills
· Works well under pressure
· Effective Leadership and Collaboration
· Assess needs and determines the most effective approach.

PERSONAL DATA:
Birthdate	: January 24, 1999
Sex	: Female
Marital Status	: Single
Nationality	: Filipino
Religion	: Roman Catholic
Height	: 5’6”
Weight	: 68 kg
Languages Spoken	: English / Filipino

PROFESSIONAL EXPERIENCE:


FEBRUARY 2023-NOVEMBER 2023                   Quality Assurance Manager
                                                                                           Bee Healthy Lemon

JULY 2020 – JANUARY 2023-	          Front Desk Cashier / Customer Service
                                                                                         Finance Department 
               The Orchard Golf and Country Club 

FEBRUARY - MAY 2019 -	        Inflight System & Standard Division-Intern 
                                                                                         Philippines Airlines


JANUARY 19 2018 -		NC II in Tourism Promotion Services Lyceum of the Philippines University- Cavite

APRIL 4– JUNE 2 2017 -                     Internship- Quality and Control Department
                                                                                    Via International
Two E-Com Center Mall of Asia, Pasay City

MARCH 1 2016 -		NC II in Food and Beverage Services Lyceum of the Philippines University- Cavite


EDUCATIONAL BACKGROUND:

TERTIARY	: Lyceum of the Philippines University (Cavite)
Bachelor of Science in International Travel and Tourism Management General Trias City, Cavite, Philippines

SECONDARY	: St. Jude College
URC Ave. Salitran Salawag Dasmariñas, Cavite Year Graduated: March 2015

SEMINARS AND TRAININGS

January 23, 2019           Flight Attendant Training 
                                      PTC MIL-COM AviationTraining Center

May 5, 2018                  Hospitality Technology Courseware          
                                      (Micro Opera Property Management System)
   Lyceum of The Philippines University – Cavite Campus

October 2, 2017	T.H.E. T.A.L.K.S: Tourism and Hospitality Education Trends.
Advocacy. Linkages. Knowledge. Synergy
 	Lyceum of the Philippines University – Cavite Campus

August 5 2017	WOFEX – World Food Expo (Food Bazaar)
SMX Convention Center, Seashell Ln, Pasay, 1300 Metro Manila
February 23 2017
Image and Skill Enhancement Training (IMSET)
Lyceum of the Philippines University – Cavite Campus


April 07 2016	Philippine Association of Agriculturists Inc. (2016 PAA National
 	Policy Forum and Continuing Professional Development in the 
 	Agriculture Sector)
 	Lyceum of the Philippines University – Cavite Campus

CHARACTER REFERENCES:

Ms. Eden Petallana
Finance Department/supervisor
Contact number : (0906) 023 9783
The Orchard Golf and Country Club
Salitran salawag Dasmariñas city Cavite Philippines 


I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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