Tetiana Petrenko

tanechka14021981@gmail.com		      (306) 880-4793			                       Humboldt, SK

SUMMARY

Experienced Kitchen Helper, Waitress, and Cleaner who is passionate about providing excellent food and hospitality service. Skilled in food preparation and welcoming customer service. Optimistic, polite, knowledgeable professional who can work in a fast-paced environment. Stays calm in critical situations, find a solution in a difficult situation, and always brings the matter to a resealable end. Hard worker with a diplomatic talent to please both conflicted sides. 


WORK EXPERIENCE 

Kotva Hotel & Resort, Bulgaria								 Summer 2022 - 2023 Chief Assistant and Kitchen Helper

· Prep work, cold cuts, and buffet.
· Cleaned, cut, and decorated buffet and banquets.
· Restocked food and kitchen supplies.
· Kept work area clean and organized. 
· Supervised shelves, fridges, and storages. 
· Built healthy relationships with co-workers. 
· Trained new team members.

Royal Bay Resort Summer, Bulgaria 								    2019 – 2020
Kitchen Helper and Buffet Waitress 

· Friendly and polite customer service. 
· Prepared and filled in food in the buffet. 
· Cleaned buffet and tables after service hours.
· Prepared and portioned for the chief.
· Cut, seasoned, and cook meals.
· Cleaned and organized work area in the kitchen.

Green Life Beach Resort, Bulgaria 							Summer 2017 – 2018
Housekeeper

· Cleaned and organized every type of rooms, common area, and outside pools’ area.
· Changed the beddings, washed, and fold the linen. 
· Maintained inventory and placed new orders.
· Wiped down glass doors, windows, mirrors, light fixtures, doorknobs, and other surfaces.
· Restocked bathroom with paper towels, toilet paper, soap, and shampoo.
· Followed hotel standards and requirements.
· Wrote reports to managers about any damages or repair needs. 



EDUCATION

Trade and Culinary School #42, Kramatorsk, Ukraine 				     March – September 2016
Cook 

Hight School #6, Kramatorsk, Ukraine 								    1988 - 1996


