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	Sharamy Ebora

	
Profile
A Bachelor of Science in Business Administration Major in Financial Management with knowledge in various international quality requirements, standards, procedures, and documentation for different types of applications.
Contact
PHONE:
0949-907-7199

LINKEDIN:
www.linkedin.com/in/sharamy-ebora

EMAIL
sharamycullaebora@gmail.com

ADDRESS
Blk 18 Lot 8 10, Mercedes Homes, Sorosoro Ilaya, Batangas City, Batangas
Personal Information
Birthday: April 22, 1998
Age: 24
Birthplace: Talahib Payapa, Batangas
Civil Status: Single
Citizenship: Filipino
Religion: Christian Catholic
Language Spoken: English & Tagalog

EDUCATION
Batangas State University
June 2019
Bachelor of Science in Business Administration
Major in Financial Management


activities and interests
Free Diving
Travel
Acting
Joining Outreach Program


work REFERENCES

Janice Lapasaran
Supervisor
Telus International
0999-460-1446

Tony Saludo
Operation Manager
ARB Call Facilities
0917-861-9533

































I hereby certify that the above information is true and correct to the best of my knowledge and ability.

SHARAMY EBORA
Applicant
	
	
WORK EXPERIENCE
DG Planner/Scheduler
NovaSource Power Services (Alabang, Muntinlupa)
December 2022 – Present
· Assist with scheduling service, appointments, and follow-up calls
· Assist with answering incoming phone calls
· Provide complete and accurate information in Service Orders
· Generate Work Orders, Documents, and notifies customers
· Responsible for customer interaction/satisfaction
· Creates and updates dispatches and service work requirements in client portals

Customer Service Representative
TELUS International (Market Market Taguig)
August 2021 – December 2022
· End-to-End problem solving for Telus’ Canadian Fibre Optic subscribers that may involve: Billing, Customer Service, Account Management, Tech Support, and Coordination with various internal departments
· Schedule a technician visit and confirm appointments of the customer for fiber installation
· Provide walkthroughs on how the technician installs the fiber to their house
· Offer new services to the customer like Internet, Home-phone, Optik TV, and Smart Home security Camera

Correction Data Specialist/Application Data Agent
ARB Call Facilities (Market Market Taguig)
December 2019 to June 2021
· Provide seamless customer service to clients inquiring about their loan application and status
· Answers queries pertaining to loan documents needed
· Provide estimated amount they can avail based on their monthly income
· Collecting customer information and analyzing customer needs, expediting correction or adjustment, and following up to ensure resolution
· Interacting with the customer regarding the status of their loan application

HR Personnel
JBD Telecom Hubpoint (Balagtas, Batangas City)
May 2019 to January 2020
· Consult with employers to identify needs and preferred qualifications
· Interview applicants about their experience, education, and skills, contact references and perform background checks
· Inform applicants about job details such as benefits and conditions
· Hire or refer qualified candidates
· Conduct new employee orientations

Organizational affiliations
President
BatStateU Dulaang Batangan
2018 – 2019

Vice President for Internal Affairs
BatStateU Dulaang Batangan
2017 – 2018

Documentary Officer
Junior Financial Executives
2017 – 2018

Member of Junior Confederation of Finance Associations Philippines and Junior Managers’ Society

Seminars attended
Regional Convention Journey to the Top: Igniting the Millenials Spirit to Face the Corporate Challenges
University of Batangas – Main Campus
February 2018

BEC 2017: 2nd BatStateU Business and Entrepreneurship Conference “Beyond the Limits: Young Professional in Transit”
Batangas State University – Main Campus I
November 2017

3rd Philippine Junior Finance & Investment Summit
SMX Convention Center Manila
September 2017

1st Upsurge Finance 2017 “Elevating Financial Literacy, Unfolding New Possibilities and Empowering Finance Leaders of Tomorrow”
Hermana Fausta Hall, Sacred Heart of College Lucena City
March 2017

BEC 2015: 1stBatStateU Business and Entrepreneurship Conference “Building Business Continuity and Resiliency in a Global Economy”
Batangas State University – Main Campus I
Sept 2015

key skills and characteristics
Self-motivated, takes initiative, high level of energy, tolerant, and flexible to different situation
Proficient in using MS Office (Word, Excel, Powerpoint, Outlook)
Fast learner with good verbal and written communication skills
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