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GIBSON NIEL M. SARMIENTO
B1, LOT 6, PHASE 1, ALABAMA ST., LINDAVILLE SUBD. DAO, TAGBILARAN CITY BOHOL, PHILIPPINES
Cellphone no.: +639212604280 / +639456581500

OBJECTIVE

1 To be of service to the company, integrating my knowledge and learning with the goal of promoting total customer satisfaction both internal and external.

2 To secure a challenging entry-level position in a dynamic organization which will enables me to apply my education and creative skills to the benefit of the organization.


PERSONAL INFORMATION

Age			  : 44
Date of Birth		  : November 10, 1979
Place of Birth		  : Tagbilaran City
Sex			  : Male
Civil Status		  : Single
Citizenship		  : Filipino
Religion			  : Roman Catholic
Height			  : 5’5”
Weight			  : 129 lbs
Father’s Name		  : Mr. Frank P. Sarmiento
Mother’s Name		  : Ms. Carmen S. Magbago
Languages Spoken	  : Cebuano, Filipino, English
Hobbies			  : Reading novels and magazines, drawing and sketching, 
			    Watching movies, surfing the net, singing and dancing

HOBBIES AND SKILLS

1 Computer Literate – MS Word, MS Excel, Powerpoint, Internet Savvy
2 Highly trainable and fast learner
3 Analytical and very keen to details 
4 Focus towards quality and commitment to customer satisfaction.
5 Project Management, Problem Solving and Process Development Skills
6 Result oriented
7 Singing and Dancing





AWARDS AND RECOGNITION

	December 2020 URC – Highest Sales Performance for 2020
	June 2019 ISLANDS SOUVENIRS – Highest Area Sales Performer for 2018
	February 2016 EXL Services, Inc. – TOP 10 Customer Service Agents Feb 2016
	February 2015 PAYLESS SHOES – Highest Sales for SM Branches 2014 
	March 2006 PENSHOPPE – Department Store of the Year 2006
	March 2007 PENSHOPPE – Store Manager of the Year 2007 and 2008 –Nominee
	

 EDUCATIONAL BACKGROUND

Bachelor of Science in Electronics and (1997 – 2003)
Communications Engineering
Holy Name University
Lesage St., Tagbilaran City

Secondary Education (1992 – 1996)
Holy Name University- H S Department
Tagbilaran City, Bohol

Elementary Education (1986 – 1992)
Dao Elementary School
Tagbilaran City, BohoL


EMPLOYMENT HISTORY

PERSONAL COLLECTION, Inc.
(August 16, 2021 – Present)
Tagbilaran City, Bohol

Job Title: Area Field Training Manager – MINDANAO 2 and 3
Years in position: July 1, 2022 – Present

1.  Ensures strategic alignment of the training department with business goals for the company’s dealers and branch employees.
2. Oversees training programs that include web-based seminars, printed manuals, group sessions, training videos, and more.
3. Determines training needs and requirements for an organization or group by meeting with managers, talking with employees or administering surveys.
4. Schedules training sessions, organizes information technology and other equipment and manages course enrollment.
5. Assesses employee’s skills, performance and productivity to identify areas of improvement.
6. Implements effective and purposeful training methods while effectively manage the training budget.
7. Maintains a key understanding of training trends, developments and best practices.






Job Title: Area Branch Operations Manager - BOHOL
Years in position: August 16, 2021 – June 30, 2022

1. Responsible for the growth of branch sales through area sales collection, branch operations, dealer recruitment, execution of intentional activities, training, and coaching of personnel and even our dealers.
2. Works closely with the Business Development Area Manager and its Officers, Branch Operations Supervisors and PC branches and staffs.
3. Conducts all trainings from Commercial Operations Training Division for existing dealers and ensure call to action as a follow through. And ensure that all standard operational process in the and materials in the area are updated, and operational tools are working properly.
4. Coaches Supervisors, Branch team and existing dealers on dealer group management, dealership progression and achievement of set personal vision and goals through Heart-to-Heart discussions.
5. Collaborates with Branch Operations Supervisors and Sales Officers in resolving dealer concerns, determines root cause of recurring issues, and recommends course of action.


JMRV, Inc. (Universal Robina Corporation Distribution Network)
(September 28, 2020 – March 8, 2021)
Lourdes, Panglao, Bohol, Philippines


Job Title: Sales and Operations Manager - BOHOL
Years in position: September 2020 – March 2021

1. Ensured achievement of Sales Target and Inventory Ordering Target for URC and Coke.
2. Monitored/Analyzed Financial performance both for URC and Coke.
3. Closely coordinated with Accounting Departments (e.g. Financial Status)
4. Established ceiling on operating expense ratios.
5. Lead Operations Group in cost-containment & effective/efficient management operational resources
6. Checked and approves reports of Field Supervisors and Warehouse Supervisors.
7. Worked with direct URC and Coke Management Team to manage inventory, targets, claims and Bad Orders ensuring that these are maintained in accordance to URC and Coke standards.
8. Lead operational reviews and periodic meeting with URC and Coke Sales Team together with the Distributor Sales Team.
9. Conducted weekly performance reviews and meetings to include other concerns with Lead Supervisors
10. Conducted weekly performance audit in stores in terms of Customer Service, Product Quality and Implemented Standards, Policies and programs. 
11. Checked and validated work schedules and weekly action plans of the direct reports.
12. Ensured sales team deliver high quality coverage in accordance to targets and area potential.
13. Drove excellent in-store execution in accordance to category strategies and activities of URC and Coke.
14. Drove deployment of URC and Coke plan strategies for the territory as aligned with URC and Coke
15. Checked weekly or whenever necessary the compliance of Good Warehouse Practices.



MANULIFE PHILIPPINES
(October 26, 2019 – Present)
QVC PLaza
Tagbilaran North Road
Tagbiaran City, Bohol, Philippines

Job Title: Financial Advisor
Years in position: October 26, 2019 – Present

1. Profiled customers and deliver recommendations to ensure these needs are met.
2. Used sales tools and modules to conduct the analysis and offer the best advice and products and customer understanding of solutions.
3. Regularly reviewed customer information to ensure compliance with BSA (Bank Secrecy Act), AML (Anti-Money Laundering), and KYC (Know Your Customer) requirements to protect bank interests.
4. Understood and adhered to the company’s risk and regulatory standards, policies, and controls. Maintained internal control standards, including timely implementation of internal and external audit points together with any issues raised by external regulators as applicable.



ISLAND SOUVENIRS, Inc.
(September 22, 2016 – September 31, 2021)
Nasipit, Talamban
Cebu City, Philippines

Job Title: Area Sales and Operations Manager - BOHOL
Years in position: September 2016 –September 2020

1. Developed sales strategies for the covered branches in the assigned territory namely: ICM( Island City Mall- Tagbilaran), BQ Mall, Loboc, Chocolate Hills, Tagbilaran Port, Panglao Stores.  
2. Planned and implemented business development activities for growing the sales network in the assigned territory and increasing revenues, nurtures mutually beneficial relationships with Store Managers and Supervisors and ensures these store heads receive appropriate support, advise, and training. Acts as the Regional point of coordination with Head Office Management and the support groups such as Marketing, Supply Chain, IT, Finance, and HR. 
3. Worked together with Store Operations to achieve common revenue and financial goals 
4. Hired, coaches, and develops Store Managers/Store –In- Charge Officers in the branches and ensures that high performing business development teams are coached and motivated to achieve business goals. 
5. Ensured achievement of area business development goals on sales revenue and maintains sales expenditures and costs within budget. 
6. Ensured implementation of Marketing and Sales programs and promotions. 
7. Worked on individual development of direct reports and coaches them to achieve goals and professional growth.











EXL Services Phils., Inc. ( AMERICAN EXPRESS)
(October 26, 2015 – March 13, 2016)
2Quad Building
Cebu Business Park
Hipodromo, Cebu City, Philippines

Job Title: Customer Care Professional
Years in position: October 26, 2015 – March 13, 2016

Job Responsibilities:

1. Responsible for supporting variety of customer service-related functions, providing the highest level of customer support when responding to balance inquiries, investigating card declinations, transactions and disputes and processing card activation.
2. Provided online services and features and guiding customers in utilizing online services and other benefits and features.
3. Responsible for taking application calls and general financial inquiries of the new product and resolve complaints in a most efficient and friendly manner.   




Footwear Specialty Retailers, Inc. ( PAYLESS SHOESOURCE,INC)
(September 2013 – July 2015)
SM City Cebu
North Reclamation Area
Mabolo, Cebu City, Philippines


Job Title: Boutique Manager / District Leader Trainee
Years in position: September 2013 – July 2015

Job Responsibilities: 
1. Provided strong leadership to the store leaders and associates and drives them to achieve goal.
2. ensures sales and profit are achieved and increased through merchandising, store leaders and associate training with periodic performance evaluation, correct product pricing, customer engagement, increased conversion rates and increased units per transactions. 
3. Ensured an excellent in-store experience for customers thus monitors store’s performance based on audit results of store operations and mystery shopper program.
4. Monitored inventory of merchandise periodically and ensures appropriate implementation of inventory and display standards. 
5. Took charge in training newly hired associates and store leaders to ensures that store operating procedures and strategies are implemented. 
6. Took care of the overall operations of the store and assist sales drivers and store operations head in their tasks to maintain a balance task and service.
7. Coordinated with other departments to ensure smooth standard retail operation strategies that satisfies customer’s needs.








Convergys Philippines - Cebu
(February 2011 – June 2013) 
i3 Bldg., Asiatown, IT Park
Lahug, Cebu City, Philippines

Job Title: Sales and Tech Service Associate (CITIBANK and SPRINT)
Years in position: February 2011 – June 2013

Job Responsibilities:
1. Clarified customer requirements; probe for and confirm understanding of requirements or problem.
2. Met customer requirements through first contact resolution.
3. Confirmed customer understanding of the solution and provide additional customer education as needed.
4. Communicated effectively with individuals/teams in the program to ensure high quality and timely expedition of customer requests.
5. Contributed ideas on ways to resolve problems to better serve the customer and/or improve productivity.
6. Participated in activities designed to improve customer satisfaction and business performance.
7. Provided answers and/or advice to customers based on their particular requirements and customer profile.
8. Troubleshoot, researched and analyzed customer problems with installation, billing, service upgrades/downgrades and disconnects.
9. Conducted needs-based selling by using non-scripted probing techniques to determine customer needs and to offer the most appropriate product or service to address their needs.
10. Maintained broad knowledge of products, pricing, promotions, procedures, and other important issues through management communications, meetings, client focus groups, and formal training.


Innolux Display Corporation
(October 2008 – October 2010) 
Science Park, Chunan, Miaoli County
Taiwan, Republic of China

Job Title: Technical Assistant
Years in position: October 2008 – October 2010

Job Responsibilities: 
1 Assisted engineers in operating the machines handled as scribe breaker for LCD panels
and TFT displays.
2. Sets up, make-ready and runs all equipment in the department as necessary using intelligence
user's information program and system.
3. Read and understood jobs description and follows all quality check procedures, including
LCD panel grinding and checking for any abnormalities based from the standard specification.
4. Stored in cassette of LCD panels according to size/specification details during non-availability
of automatic guided vehicle.
5. Monitored machines' gauges to ensure and maintain standards.
6. Coordinated with other departments to ensure smooth transition of the whole operation.
7. Promoted and enforced the company safety policy in all areas of responsibility and adheres
to all industry and company safety policies. participates on safety and teaming approach
for machines, tools, equipment and working areas.






Golden ABC, Inc.
(January 2005 to July 12, 2008) 
A.S. Fortuna St., Banilad, Mandaue City

Job Title: Store Sales/Operations Manager
Years in position: January 2005 – July 2008

Job Responsibilities:
1. Oversee all aspects of the retail operations—including sales, merchandising, customer service, cash & inventory management and staff management—in accordance with company objectives and standards. 
2. Ensured each customers receives outstanding service by providing a friendly environment, deep product knowledge and honest advice 
3. Recruited, interviewed and hired sales-driven, service-oriented staffs. 
4. Completed store operational requirements by scheduling and assigning employees; following up on work results. 
5. Maintained store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results. 
6. Achieved financial objectives. 
7. Ensured availability of merchandise and services by maintaining inventories. 
8. Effectively develop and implement plans to meet/exceed sales goals.
9. Generally responsible for managing & securing the store’s main resources (PERSONNEL, MERCHANDISE & EQUIPMENT) using systems and procedures with the end goal of achieving sales targets and satisfying the customers while maintaining a profitable retail operation. 


Hi-Vision Chaussures, Inc. (CONVERSE/AVIA)
Labucay St., Mabolo, Cebu City

Job Title: Promotions Coordinator/ Sales Coordinator
Years in position: April 2004 – December 2004

Job Responsibilities: 
1. Initiated and implements direct outreach marketing efforts to potential external customers on behalf the company's programs and services in the pursuit of market share growth and gain target market confidence.
2. Pushed the review of product designs and collections to maximize its showcase in the market.
3. Conducted product exhibits and other marketing tie-ups. 
4. Performed administrative functions and assist the immediate superior of all the marketing communications. 
5. Conducted training sessions and on-going formations among front liners and sales associates.
6. Maintained a staffing structure to support the marketing efforts of the organization that foster cooperative work environment.
7. Ensured monthly comparative positive growth through comprehensive sales monitoring with graphical presentation and comparative figures.
8. Monitored performance of all sales associates of all stores in the area and conducts weekly meetings.
9. Coordinated with Store Consignor Managers/ Department Heads and Officer-In-Charge of all stores.
10. Ensured timely collection of every store outlets and make monthly collection reports.




REFERENCES: 																							
MS. CHAMBER LYNN M. SARMIENTO	
Nurse-Christenson Communities Ltd Edmonton, Alberta, Canada
Email add: amazing_cham@yahoo.com 
Phone: +1 780 994 8086		


MR. EPIFANIO S. DUMANGCAS					
Building Management Officer
Tagbilaran Uptown Realty Corporation					
JLU Center Bloc, Tagbilaran City, Bohol, Philippines					        
Phone: +63927582-9902				


MS. MARIA VICTORIA TOCMO
Director
Culture and Arts,HolySpririt School
Tagbilaran City, Bohol, Philippines
Phone: +639208007090 / +6338411-2558
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