Susana Margarita Reyes Santos
Dana Crescent, Winnipeg, MB R2P 1S8
marge.santos017@gmail.com
(431) 688 0928

HIGHLIGHTS OF QUALIFICATIONS
· Secondary school diploma and diploma (2 years) - Canadian Equivalency
· 11 years of experience in Customer Service / Technical Support and IT Service Desk
· Almost 2 years of experience as a Server in a small restaurant in our town. 
· Advanced skills in MS Word and Excel
· Can work independently with minimum supervision.
· Can easily adapt to the environment
· Fluent in English and Tagalog with good communication skills

EMPLOYMENT HISTORY
Server (Part-time)
Paulina’s Eatery, Paombong, Bulacan, Philippines			November 2021 to July 2023
· Pleasantly greet and interact with all customers.
· Take orders accurately and efficiently. 
· Server food and beverages to customers in a timely with great hospitality.
· Check customer satisfaction and attend requests for additional requests. 
· Ensure cleanliness of tables and dining areas. 

IT Service Desk
WIPRO Philippines, Quezon City, Philippines			January 2018 to December 2023
· Provide support to clients whether it is informational or technical.
· Run reports using the customer-provided tools and Excel to organize and compile.
· Was promoted to Subject Matter Expert(SME) year 2019
· Working with company leadership to define project objectives, processes, policies, procedures and rules.
· Explaining policy implementation to fellow team members
· Validating deliverables produced by the project.
· Communicating with company clients regarding project progress


Collabera Technologies Pvt Ltd.					January 2017 – December 2017
· Same job description with Wipro Philippines since I was absorbed by Wipro from Collabera. 



IT Helpdesk
Stefanini, Makati City, Philippines					August 2015 – October 2016
· Provides technical support and assistance to customers, whether on the phone, chat or email




Customer Service 

Alorica, Inc, Makati City, Philippines				April 2014 – August 2015
· Provide customer service and technical concerns.
· Provides billing-related information


Customer Service
Curo Teknika, Makati City, Philippines				September 2012 – March 2014

· Provide technical support on customer’s internet issues 




EDUCATION

Bachelor of Science in Computer Science				May 2011
STI College Malolos – Philippines	
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