Danilo Lavente

+639985791521/+639055263303
danlavente@gmail.com
19 Champaca St., Lourdes Subd., Mambugan, Antipolo city, Philippines

CAREER SUMMARY
Experienced courier service and logistics supervisor focused on customer service, productivity, efficiency, training and development of employees. Highly qualified and well-established in environments that are fast-paced and challenging. Received commendation for the excellent customer service.
WORK EXPERIENCE

Supervisor/Trainer                                                               
March 2012-Present

LBC Express, Inc. Marikina City, Philippines

· Manages the operations of branches to increase sales and manpower productivity and resulted in the sales target achievements.
· Motivating, Training, coaching, and mentoring of employees to have their full potential and improves manpower retention to 98% from 80%.

· Audit of cash sales and branch compliance to policies and procedures. Improves compliance to as high as 100%.
· Efficiently monitor supplies of branches and improve stocks availability to 100%
· Processing of business permits and licenses and other regulatory compliance
· Customer engagements and acquisition of corporate clients and recommends for branch expansion which resulted in hitting targets
· Review of lease contracts and third-party contractors resulted efficient process and reduced other costs
· Conducts performance reviews and process improvement implementations and recommendations.

EDUCATION

Commerce, Bachelor                                                                June 1992 - March 1996

Notre Dame of Tacurong College – Tacurong City, Philippines
· Academic scholar
SKILLS
· Customer service skills with “customer first” attitude
· Good communication skills and ability to train interact with customers and peers.

· Team player and can also be work on tasks that need supervision
· Excellent computer skills and ability to quickly learn new applications in the work
· A high-level multi-tasker but remained focused on goals and priorities
VOLUNTEER WORK

Homeowner’s Association Officer                                                         March 2021 - Present

Lourdes Subdivision Homeowners Association – Antipolo City, Philippines
· Auditor
- See more at: http://workbloom.com/resume/sample/restaurant-manager.aspx#sthash.ZIWQDKos.dpuf
