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SICHICO, MICHELLE 
DOB: February 18, 1984
Home: 337 Shoe Avenue, Concepcion 1, Marikina City 1807
Phone: 09104057372
E-mail: mitch_sichico@yahoo.com

 (
WORK EXPERIENCE
)


· Nursing Asistant
Nippon Medical School Hospital 
Date Hired: December 2, 2019 – August 31, 2020
1 Chome-1-5 Sendagi, Bunkyo City, Tokyo 113-8603
Sanitize table, bed railing, drawers, tv, remote control and nurse call button of each and every patient on the ward assigned using sanitary wipes. Sanitize hallway railings, monitors, handles, tables, chairs, wheel chairs, vending machine and light switches on the assigned ward. Collect food trays from each and every patient then rating their food consumption. Sanitize the whole nurse station of the ward. Clean the hot cabin for towels and dispose remaining towels on the cabin. Prepare new batch of towels. Assist nurse in transferring patient to and from examination room, etc.
· Factory Worker
Kanesada Co., LTD.
Date Hired: August 23, 2018 – November 28, 2019
Chiba Ken Yachimata Shi Yachimata Ha 105-31
Check the product order for the day. Help set up and sanitize machine prior daily production. Monitored best stocking levels and identified over age inventory. Prepare raw materials, ingredients, mixtures like cheese, breading and batter needed for production. Ensure running condition of machines prior production. Check gram of the product according to specifications. Feed product to the conveyor properly. Constant visual and gram inspection of the product during production as well as maintain the amount of batter and breading needed. Proper communication with co workers if there is variation in the specification of the product to ensure good quality control. Perform cleaning procedure after production of each product.
· Factory Worker
Dessert Land Co., LTD.
Date Hired: May 1, 2018- August 14, 2018
159-6 Owanamachi, Joso City, Ibaraki Prefecture
Check order for the day. Sanitize working table and area. Prepare utensils, materials and ingredients needed as per order sequence. Perform line duty assigned for a particular product flow like stand for cheesecake, cover, labeling, sugar brittle, coffee jelly, waffle flowing, waffle covering, waffle slicing and packaging, putting cream on top, putting cake in the cup, etc. Ensure good quality control of the products. Perform cleaning and sanitation after each view and every product.
· Customer Service Representative
Alorica
Date Hired: October 26, 2015 – October 5, 2017
Blue Wave Mall, Sumulong Highway cor Gil Fernando Ave.,Marikina City
Respond to incoming customer billing inquiries by following techniques provided and approved by training. Effectively handle incoming customer call inquiries within established periods. Basic comprehension of the product and familiarity in a Windows-based environment. Track and report processes aimed at identifying specific service issues resulting in quick resolution of identified issues. Deals and coordinates with co-agents, client callers and operations/production/team managers.
· Acting Team Manager
Alorica
Date Hired: October 31, 2016 – February 18, 2017
Blue Wave Mall, Sumulong Highway cor Gil Fernando Ave.,Marikina City
Provides daily direction and communication to employees so that customer service calls are answered in a timely, efficient and knowledgeable manner. Provides continual evaluation of processes and procedures. Responsible for suggesting methods to improve area operations, efficiency and service to both internal and external customers. Provides statistical and performance feedback and coaching on a regular basis to each team member. Writes and administers performance reviews for skill improvement. Is available for employees who experience work and/or personal problems providing appropriate coaching, counseling, direction and resolution. Ensures employees have appropriate training and other resources to perform their jobs. Responds to and resolves employee relations issues expressed by team members. Creates and maintains a high-quality work environment so team members are motivated to perform at their highest level. Addresses disciplinary and/or performance problems according to company policy. Prepares warnings and communicates effectively with employees on warnings and makes effective/appropriate decisions relative to corrective action as required.
Assists the manager with daily operation of the call center to include the development, analyses and implementation of staffing, training, telemarketing, scheduling and reward/recognition programs. Works as a member/leader of special or ongoing projects that are important to area/process improvement. Shares continual responsibility for deciding how to manage the employees, ensuring calls are handled efficiently and effectively. Establishes work procedures and processes that support the company and departmental standards, procedures and strategic directives. Uses appropriate judgment in upward communication regarding department or employee concerns.
· Recreation Assistant
MWR Arts and Craft Department
Date Hired: March 6, 2015- July 8, 2015
PSC 1005, Box-19 U.S. Naval Base, Guantanamo Bay, Cuba, FPO AE    09593-001
Performs and/or assists in the operation of the recreation activity. Based on the established policies, incumbent carries out assigned phases of designated activity applying an understanding of the interest and needs of program participants. Typical assignments may include: applying rules and regulations in supervising assigned participants in activities and events; organizing and maintaining facility upkeep; maintaining high levels of ceramic production. Demonstrates procedures common to the activities and instructs in the use of related equipment such as kilns, dremels, pottery wheels, slips and airbrush machines. Based on skill set, conducts instructional classes in arts and crafts activities. Maintains accurate monthly inventory counts. Helps to plan and coordinate details of recreational activities and maintain related supplies. Assist in planning, scheduling and publicizing various activities to attract and motivated participants. May oversee sale and retail items and conducts large sales transactions. Responsible for communicating with supervisor regarding patron concerns, needed supplies. Performs other related duties as assigned.
· Recreation Aid
MWR Athletics Department
Date Hired: September 5, 2014- March 5, 2015
PSC 1005, Box-19 U.S. Naval Base, Guantanamo Bay, Cuba, FPO AE    09593-001
Responsible for monitoring all patrons to ensure patrons meet eligibility requirements. Will collect duty fees and charges, write receipts and completed Daily Activity Reports (DAR’s). Will offer the utmost in customer service; attending to patrons in person as well as assisting internal and external customers through the phone. Assist with field reservations. Will assist patrons in the proper execution of individual physical fitness programs and  proper equipment usage. Will monitor patron workout to ensure that the patron will derive maximum benefits. Will assist with daily cleaning/maintenance in the Fitness Center(s) and equipment.
· Administrative Assistant
BREMCOR
Date Hired: July 18, 2014- September 3, 2014
PSC 1005, Box-4000 U.S. Naval Base, Guantanamo Bay, Cuba, FPO AE    09593-001
Planned, coordinate and control work schedule. Review and assess projects before implementing for works. Ensure the necessary tools and resources are available before scheduling work. Prepare weekly project update status report. Prepares and submit a monthly matrix report. Schedule and facilitate Pre-con Meeting with PWD and other Key Personnel. Ensure proper monitoring and recording of all Bremcor’s project: e-malls/gpc/task order and service call. Coordinate and advise the customer’s for the planned schedule of works. Review customer complaints/concern and handles customer complaints. Ensure the Task Order projects were completed before time. Advise and inform customers if scheduled work will not be fulfilled ahead of time and make any necessary adjustments.
· Quality Control Inspector
Burns and Roe Services Corporation
Date Hired: March 13, 2012- June 26, 2014
PSC 1005, Box-18 U.S. Naval Base, Guantanamo Bay, Cuba, FPO AE    09593-001
Responsible in conducting field observations, noting, and recording actions necessary to preclude discrepancy reoccurrence. Reporting deviations between the works performed and the work required by the contract specifications .Attend the coordination and Mutual Understanding meeting and other quality control meetings. Administering the three phases of quality control, and preparing required documentations. Manage QC inspections, discrepancy reporting and corrective action program. Conduct punch-out inspection of the completed work and develop a punch list items that do not conforms to the approved drawings and project specifications. Promote construction safety at site. Assist the safety department personnel in the implementation of safety and health program in the field. Responsible in checking all the materials being purchased are in conformance with the approved product submittals. Witness all testing requirements on site are in conformance with the test plan log of quality control plan. Track and follow-up discrepancies noted to ensure their timely resolutions. Verify accuracy of as-built plans and other closeout documents for completed projects before billing to the customers. Perform other duties as directed by the Quality Control Manager. Prepare OMSI documents for project closeout.
· Sr. Lead Technician
SunPower Philippines Manufacturing Limited
Date Hired: May 16, 2010 – March 2, 2012
· Lead Technician  - Roll Proct Process Certified
SunPower Philippines Manufacturing Limited
Date Hired: August 7, 2007 – May 15, 2010
100 East Main Ave., Cor Trade Ave. Special Economic Zone
Laguna TechnoPark Inc., Biñan, Laguna Philippines 4024

Proper endorsement every shift transition. Verify actual counts against over-all WIP counts and its progress. Perform qualification and production run of quality wafers. Perform 5S and proper housekeeping. Support PE/EE/Trainers in other activities related to process improvements. Escalate issues and concerns or any tool abnormalities to immediate superior. Process monitoring. Chart update – perform GUI Act as senior buddy to WAP or cross trained lead technician. Check lot integrity and ensure no discrepancy. Establish and initiate ideas to continuously improve our process. Performs minor troubleshooting and problem analyzing.
· Cross Train- Ctoxe Process
· Ctoxe Process (Phase 1), Fab II Operations
SPML, Fab II Operations, FPIP, Batangas
December 2010 
· Cross Train- I-Print Process
I-Print Process (Phase 1), Fab II Operations
SPML, Fab II Operations, FPIP, Batangas
May 2011

· Bright Idea Focal
Roll Proct Process, Fab II Operations
SPML, Fab II Operations, FPIP, Batangas
October 2009- Jan 2011

· Chart Owner
Roll Proct Process, Fab II Operations
SPML, Fab II Operations, FPIP, Batangas
October 2009- Jan 2011

· Yield Champion
Roll Proct Process, Fab II Operations
SPML, Fab II Operations, FPIP, Batangas
Jan 2011- Jan 2012

· Member 5s Team

· Quality Engineer
Aikawa Philippines Incorporated
Date Hired: March 2007 – July 2007
RBF-F Road @ Lot 15, FPIP, SEZ
Sto. Tomas, Batangas

OGI and OQC quality monitoring In-process quality monitoring and issuance of IPCAR Formulate improvement plan for quality related matters Facilitate meeting for OGI, OQC and customer quality complain. Coordinate to QA/QC regarding defect criteria and disposition. Follow-up IPCAR action plan to QA/QC. Monitor the corrective action and improvement plan implementation. Provision and revision of procedure. Source of quality and process yield data. Perform other duties as required by superior.
 (
EDUCATION
)

Technical Courses:
· Meralco Foundation Institute
                     Ortigas, Pasig City
                      Autocad
                      November- January 2008
· Meralco Foundation Institute
Ortigas, Pasig City
Microcomputer Hardware Servicing
July- September 2004
· Meralco Foundation Institute
Ortigas, Pasig City
Microcomputer Hardware Fundamentals
April- June 2004

College:
· Technological Institute of the Philippines
938 Aurora Blvd., Cubao, Quezon City
Electronics and Communications Engineering
SY 2000 – 2004

Secondary:
· Jose Rizal Memorial State College

 (
AWARDS
)

· Dean’s List

 (
CERTIFICATION
)

· IELTS – Date Taken: August 23, 2020
 		       Centre Number: JP090
		       Overall Band Score – 7.5
		       CEFR Level - C1

 (
TRAININGS AND SEMINARS ATTENDED
)

· SPC Level 0
SunPower Philippines Manufacturing Limited
· GUI 1 - Control Charting (Viewing & Data Logging)
· SPC Business Process for NEOP
· SPC Philosophy
· SPC Level 1
SunPower Philippines Manufacturing Limited
· 7 QC Tools
· Control Chart Basics 1 (Control Chart Types, Rule Violations & Response Level)
· DMAIC Overview & Voice of the Customer
· FMEA
· GUI 2 – Control Charting (Logbooks Creation & Control Limits Calculation)
· Input Variable Matrix 1
· Process Mapping
· SPC Level 2
SunPower Philippines Manufacturing Limited
· Basic Statistics & Intro to JMP
· Boxplots and Multivari Chart
· Cluster Analysis
· Components of Variance
· Control Chart Basics 2 ( Chart Ownership & OCAP)
· Hypothesis Testing
· MSA for Attributes
· MSA for Variables
· SPC Level 3
SunPower Philippines Manufacturing Limited
· F-Test & T-Test
· Input Variable Matrix 2
· Shrinkage Factor & Auto Correlation
· Tool Lockdown 1 & 2
· Tool Lockdown 1 &4
· SPC Level 4
SunPower Philippines Manufacturing Limited
· 5 Why’s Analysis
· 8 Disciplines
· DMAIC Process
· Poka Yoke
· SPC Level 5
SunPower Philippines Manufacturing Limited
· Normal Probability Plot/ Tool Matching
· Tool Lockdown 3 &4
·  (CQMC) Construction Quality Management for Contractors                                  
 Burns and Roe, Guantanamo Bay, Cuba
 October 23, 2012

·  (OSHA) Occupational Safety and Health Administration (30 Hours)
 Burns and Roe, Guantanamo Bay, Cuba
 April 30, 2012 - May 3, 2012

· Introduction to EM385-1-1
 Burns and Roe, Guantanamo Bay, Cuba
 November 23, 2012

· CPR / First Aid Training 
Burns and Roe, Guantanamo Bay, Cuba
 May 11, 2012

· Environmental Management System Awareness Training
Burns and Roe, Guantanamo Bay, Cuba
January 29, 2013

· Fuel Nozzle Standard Operating Procedure Training
Burns and Roe, Guantanamo Bay, Cuba
 March 1, 2013

· Star Service
MWR, Fleet and Family Readiness, Guantanamo Bay, Cuba
 September 23-24, 2014

· Adult and Pediatric CPR
American Red Cross, Guantanamo Bay, Cuba
February 19, 2015

I hereby certify that the above information is true and correct to the best of my knowledge.
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