

Dear Sir/Madame,

After working in EM DevOps, I believe it is time for a new challenge. I have enclosed my resume in anticipation for a position in your company. A summary of the value I can includes:

· 13 years in the BPO industry.
· 5 years of experience in the Government Service, Private Sector, and the Security Industry.
· High level of adaptability and flexibility gained through working in charged-paced, security critical environment.
· Advanced individual and team developments skills acquired by working with various companies, which includes training, re-training, individual/team competitions, mentoring, and evaluating performance.

My resume will provide additional details concerning my qualification and accomplishments, and I would welcome the opportunity for an interview with you.

Thank you for your time and consideration. I look forward to hearing from you soon.

Sincerely,




JOSE F. MODEQUILLO Jr.
Applicant

09982662504
jose.modequillo@yahoo.com


	









SCHOOLINGS / TRAININGS
· Copado Consultant Program			October 2023
· Copado Fundamentals II Program			January 2023
· Copado Fundamental I Program			June 2022
· Salesforce Certified Administrator			June 28 2018
· Salesforce Certified Advanced Administrator	July 26 2019
· Salesforce Certified Platform App Builder		February 19 2019
· Computer Hardware 					January 18-June 6 2014		
· People Empowerment Program			All 6 Courses			
· CMAS 1 Star Diver Certification			June 2011				
· Lie Detection						June 05 2010			
· Legal Aspects of Security in Building 		May 22 – 23 2010		
· Investigation and Report Writing			April 15 2010			
· Leadership Seminar					April 08 2010			
· VIP Security and Protection Course			Jan. 15 ‘10 – Jan 29 ’10		
· Detachment Commanders Team Building		December 19 2009			
· 42nd National Industrial Security			October 28-30 2009		
· Crowd Control and Management			Sept. 15 2009		
· Fire Fighting Techniques				March 15 2009			
· Aspects of Security in Building Security		Aug. 15 2008			
· Gun Safety Handling  				July 15-June 30 2004		

CERTIFICATION/LICENSE
· Copado Consultant
· Copado Fundamentals II 
· Copado Fundamentals I 
· Salesforce Certified Administrator		
· Salesforce Certified Advanced Administrator	
· Salesforce Certified Platform App Builder			
· Protection Agent License (PNP -Supervisory Office for Security and Investigation Agencies )
· Security Officer License (PNP -Supervisory Office for Security and Investigation Agencies )
· Civil Service Professional
· Open Water SCUBA Diver (CMAS - Confédération Mondiale des Activités Subaquatiques)

PREVIOUS EMPLOYMENT:

Technology Specialist (EM DevOps)
July 17 2022- Present
Telus International Philippines

· Provides assistance in moving code from a developer sandbox up to Production
· Manage release for Production upgrades
· [bookmark: _GoBack]Perform Production upgrades as needed

Sr. Application Support Associate (SFDC)
July 30 2019 – July 15 2022
Telus International Philippines

· Provides Tier 1 assistance to Telus Team Members regarding Salesforce
· Assist Tier 2 regarding investigation and replication of issue 
· Perform regular Data Load task
· Guides user regarding Reports and Dashboards

Salesforce Tier 2 Success Engineer		
June 11 2018 – June 15 2019		
Cognizant Technology Solutions

· Assist Salesforce customers via phone, email, screen sharing regarding setup, configuration, troubleshooting
· Create, configure, troubleshoot the following
a. Reports and Dashboard
b. Workflows
c. Process Builders
d. Page Layouts
e. Validation Rules
f. Custom Fields which includes Formula, Controlling and Dependent, Lookup, etc.
· Assist, troubleshoot, and configure customers Community/Partner Portals
· Basic and Advance User maintenance which includes creation, deactivation, and requesting approval to free up username.
· Other issues which customers may face regarding Salesforce usage including 3rd party application, CTI configuration, etc.
· Ranger Badge in Trailhead
· Route customer to other department as necessary (Developer, Sales, Non English Language Team)

Technical Support Representative 	
August 18 2017- June 5 2018	
VXI Holdings

· Assist  AT&T customers via phone regarding their Business Fiber Connection
· Provide technical expertise in resolving internet connection issues and modem configuration
· Route customer to other department if necessary

Tier 2 Technical Support Specialist	
Feb 14 2016-August 15 2017 	
Sykes

· Assist Google Living Room customers via phone regarding Chromecast and Google Home setup, configuration, and troubleshooting.
· Provide technical expertise regarding customers queries 
· Assist Tier 1 Agents as Subject Matter Expert
· Route customer to other Google Department if necessary (Playstore, Youtube, Fiber)
· Facilitate RMA if necessary
                                                                                                           
Tier 2 Technical Support Specialist	
Aug 20 2015-February 12 2016 	
Convergys

· Assist HP customers with laptop setup, configuration and troubleshooting
· Process RMA if necessary
· Route to other department if necessary
· Provides upselling (Warranty, warranty extension, AntiVirus)

Sr. IT Helpdesk			
Aug 15 2014-August 15 2015 	
Cognizant Technology Solutions

· Assist Supervalu and Alberstons stores via phone, email, screen sharing, and remote access in setting up or troubleshooting the following:
a. Retail store day to day operation devices (POS, weighing scales, credit card scanner, workstations, etc.
b. User maintenance which includes password reset, transferring personnel data from other store to another, payroll
c. Assist customers in finger print recognition
· Assist Pharmacies in being HIPAA  compliant
· Access servers to accommodate MAC address for new devices
· Maintain and restart virtual servers if necessary
· Any other issue the retail store might experience regarding their day to day operation
· Assist offsite customers with VPN connection
· Coordinate with Field Technicians and Tier 3 Technicians as necessary
									
Customer Interaction Associate	
Feb 07 2011 – August 10 2014	
Telus International Philippines
· Assist Zynga players via phone, email, and chat regarding their gaming account
· Educate customer about the game policy and limitation
· Facilitate refunds
· Coordinate with other department as necessary (Non English Language, Billing, Security)

Non-BPO Work Experience

· Operations Manager			August 2010 – November 2010	The 1st Eagle
· Detachment Commander		Aug 10 ’08  – August 2010		Shooters
· Security Investigator			July 05 ’08 – Aug 08 ‘08		Shooters
· Security Investigator			June 01 ‘07– Nov. 15 ‘07		Leopard 
· PNPA Cadet				May 01 ’03 – May 30 ‘04		PNPA

EDUCATION:
Primary:
Saint Francis of Assisi College System
Secondary:
Saint Francis of Assisi College System
College:
Polytechnic University of the Philippines
BS Cooperative Management 1999-2003	
Philippine National Police Academy
BS Public Safety 2003-2004

Republican College
BS Criminology 2004-2007





